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Group Population Population % 

Total 140, 097 100% 

Below 185% FPL 40,240 7.6% 

Minority 23, 676 16.9% 

Person with Disability 48,445 35.2%

Limited English Prof. 11,199 8.6% 

American Indian or 

Alaska Native

700 0.5% 

Black/African-American 6,585 4.7% 

Asian/Pacific Islander 9,106 6.5% 

Other Race 1,261 0.9% 

Two or More Races 2,382 1.7% 

Hispanic 4,903 3.5% 

2014 Population Profile 
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Planning Process

2013-2016: Data collection and research

Jan-Mar: Worked with community 
stakeholders and advisory council members 
to develop community engagement plan.

Apr-Jun: Conducted 18 community listening 
sessions.

Jul-Aug: Created Area Plan goals and 
objectives using community feedback as 
guide. 



Planning Process (cont.)

Aug: Two public hearings on draft Area Plan 
and integrate public comment.

Sep: Approval by Senior and Disability 
Services Advisory Councils and Board of 
County Commissioners. 

Looking ahead: Circle back to community 
to validate and share ADVSD analysis of 
community feedback.

Oct 3:  2017-2020 Area Plan Due.



Issue Areas

• Outreach, 
Information &Referral

• Nutrition Services

• Promoting Health

• OAA Case 
Management, 
Options Counseling

• Emergency 
services/gap 
programs

• Caregiver Support & 
Education

• Safety & Abuse 
Prevention

• Older Adult 
Behavioral Health

• Transportation 
Coordination & 
Resources



Three questions asked:

•What's important to you about 
this focus area?

•What’s working well for you in 
this focus area?

•What do you need more of in this 
focus area? 

Community Listening Session Format



Community Listening Sessions

18 
community 

listening 
sessions

April-
June

< 500 
people

40+ 
volunteers 

& staff

12 
languages



89% 11% 68% 32%

Racial, Ethnic, and/or 

Cultural Minorities

Not Racial, Ethnic 

and/or Cultural 

Percentage of Responses

About Listening Session Participants

Limited English Proficiency

English 

Speaking



Themes and Lessons from 

Community



• Decrease isolation and barriers to access experienced 

by physically, emotionally, culturally, or linguistically 

isolated older adults.

• ADRC is recognized by the community as a valuable 

resource for older adults and people with disabilities. 

Information & Assistance Services 

and Aging & Disability Resource 

Connection (ADRC)



• Older adults will have ready access to healthy food that is 

affordable and supports a healthy diet. 

• Be a leader in equity around food security. 

Nutrition Services Goals



• Improve county-wide access to and utilization of services 

by racial, ethnic, and cultural minorities and other 

underserved groups of elders that addresses the social 

determinants of health and/or forge links between health 

systems and community services. 

• Involvement in health promotion programs will reduce 

social isolation by providing older adults and people with 

disabilities support through social networks and direct 

linkages to community resources offered by our 

contracted partners. 

Health Promotion Goals



• Support quality services for family caregivers.

• Promote access to family caregiver services and 

resources, including respite services, to meet the needs 

and preferences of family and informal caregivers from 

diverse cultural backgrounds. 

Family Caregivers Goals



Elders Rights & Legal Assistance 

Goals

• Ensure that older adults and people with disabilities have 

access to protection against abuse, financial exploitation, 

and neglect, with particular attention focused on 

resources, access and financial stability. 

• Ensure adequate and equitable access to legal support, 

peer support, and advocacy for older adults. 



Older Native American Goals

• Increase accessibility to culturally specific services and 

support the needs identified by Native American elders. 

• Enhance services for urban Native American elders by 

promoting capacity-building in agencies that serve them. 



Health System Transformation Goals

• Improve coordination of care, enhance member 

engagement in care coordination, improve coordination 

of transitions across settings, and improve cross-system 

education related to older adults and adults with 

disabilities. 



Older Adult Behavioral Health Goals

• People who need services know where to go and feel 

comfortable seeking out services.

• Develop a system that provides services and supports to 

people with multiple needs who do not fit into one 

system. 



Veterans Goals

• Older adults leverage entitlements to benefits through 

the federal Veterans Administration, as well as state and 

county resources to meet and maintain their 

individualized care needs.



Transportation Coordination & Access

• Transportation coordination and resources will be readily 

available, easy to navigate, and distributed equitably 

across ADVSD service areas.



Questions?

www.multco.us/ads

areaplan@multco.us

Aging, Disability, & Veterans Services Division

http://www.multco.us/ads
mailto:areaplan@multco.us

