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Questions and discussion 

 
What impacts do you see libraries making in the 
communities you serve? 



MULTNOMAH COUNTY LIBRARY 

“Libraries as we know them 
are both threatened by these 
shifts, and have the capabilities 
to navigate these changes 
while helping other institutions 
and the American public 
transition more smoothly into 
the 21st Century.” 

Turbulence and transformation 
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Questions and discussion 

 
What’s the highest and best vision for libraries in 
the future? How is that similar or different to 
today’s libraries? 
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Photo by Anne Kjersti Bentsen 
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Chicago Public Library, Harold Washington 
Library 
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Photo John Zich, USA TODAY 
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Photo by YOUmedia @ Chicago Public Library 
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Dokk1 

Aarhus Public Libraries: Aarhus, Denmark 
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Volume Denver  

Denver Public Library: Denver CO 
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4th Floor 

Chattanooga Public Library: Chattanooga, TN 
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Photo by Nate Hill  



MULTNOMAH COUNTY LIBRARY 

BiblioTech 

Bexar County Library: Bexar Texas 
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Photo Eric Gay / Associated Press  
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Questions and discussion 

 
What does transformation of library service look 
like to you?  
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Ideas into action: My Librarian 

“Thank you so much for this list! I am going to put them all 
on hold and I am so excited. These seem like exactly that I 
was looking for. I wish I would have known about this service 
a long time ago--I would have saved myself many hours and 
several not-quite-right reads. Thanks again, I will let you 
know what I think!” – My Librarian patron 
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“It’s the beautiful messiness of human interaction.” 
 - Alison Kastner 
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Questions and discussion 

 
How are we doing? Is the library aligned with 
your mission, vision and values? 
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Thank you. 
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