
ANNOTATED MINUTES 
Thursday, February 12, 2004- 9:30AM 

Multnomah Building, First Floor Commissioners Boardroom 100 
501 SE Hawthorne Boulevard, Portland 

REGULAR MEETING 

Chair Diane Linn convened the meeting at 9:32 a.m., with Vice-Chair 
Serena Cruz and Commissioners Lisa Naito, Lonnie Roberts and Maria Rojo de 
Steffey present. 

REGULAR AGENDA 
PUBLIC COMMENT 

Opportunity for Public Comment on non-agenda matters. Testimony is 
limited to three minutes per person. Fill out a speaker form available in the 
Boardroom and tum it into the Board Clerk. 

COMMISSIONER NAITO WELCOMED AND 
INTRODUCED HER INVITED GUESTS AND 
ANIMAL SERVICES DIRECTOR MIKE OSWALD. 
PHYLLIS JOHANSSON AND CLAUDIA WOOD 
FROM INDIGO RESCUE, AND ROZ SIMON FROM 
THE FERAL CAT COALITION OF OREGON, 
PRESENTED INFORMATION REGARDING THE 
lOTH ANNUAL SPAY DAY USA TO BE 
CELEBRATED ON FEBRUARY 24, 2004; THE 
SPAYATHON TO BE HELD ON SUNDAY, 
FEBRUARY 22, 2004; THE OREGON HUMANE 
SOCIETY SPAY/NEUTER ASSISTANCE PLAN; AND 
INFORMATION REGARDING SPECIAL 
SPAY/NEUTER. RATES. COMMISSIONER NAITO 
ADVISED THAT CITIZENS WISHING TO 
PARTICIPATE IN THE TOM CAT SPECIAL FOR 
MALE CATS CALL 503-626-7222 AND THOSE 
WISHING TO PARTICIPATE IN THE MISS KITTY 
SPECIAL FOR FEMALE CATS CALL 503-968-5998. 

NON-DEPARTMENTAL 
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R-1 2003 Public Safety Service Efforts and Accomplishments Audit Report. 
Presented by Suzanne Flynn, Joanne Fuller, Bernie Giusto and Mike 

Schrunk. 

SUZANNE FLYNN, JOANNE FULLER, MIKE 
SCHRUNK, BERNIE GIUSTO, LEE GRAHAM AND 
JUDY BAUMAN PRESENTATIONS AND 
RESPONSE TO BOARD QUESTIONS AND 
DISCUSSION. 

· DEPARTMENT OF BUSINESS AND COMMUNITY SERVICES 

R-2 RESOLUTION Approving Permit to New Song Church of Portland for Non 
Exclusive Use of Parking Spaces at Library Administration Service Center 
Parking Lot, 205 NE Russell, Portland, Oregon 

COMMISSIONER CRUZ MOVED AND 
COMMISSIONER NAITO SECONDED, APPROVAL 
OF R-2. MIKE HARRINGTON EXPLANATION. 
COMMISSIONER NAITO, CHAIR LINN AND 
COMMISSIONER ROBERTS COMMENTS IN 
SUPPORT. RESOLUTION 04-016 UNANIMOUSLY 
ADOPTED. 

DEPARTMENT OF HEALTH 

R-3 Government Expenditure Contract (190 Agreement) 0410508 and 04100508 
with Washington and Clackamas Counties, Creating the Tri-County Safety 
Net Enterprise 

COMMISSIONER CRUZ MOVED AND 
COMMISSIONER NAITO SECONDED, APPROVAL 
OF R-3. MULTNOMAH COUNTY HEALTH 
DIRECTOR LILLIAN SHIRLEY; WASHINGTON 
COUNTY HEALTH AND HUMAN SERVICES 
DIRECTOR SUSAN IRWIN; AND CLACKAMAS 
COUNTY PUBLIC HEALTH OFFICER DR. ALAN 
MELNICK EXPLANATION, COMMENTS AND 
RESPONSE TO BOARD QUESTIONS 
CONCERNING THE CONTRACT, THE PROPOSED 
ENTERPRISE BOARD, AND NAMING OF THE 
REPRESENTATIVE FROM THE MULTNOMAH 
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COUNTY BOARD TO THE ENTERPRISE .BOARD. 
AGREEMENT UNANIMOUSLY APPROVED. 

Thursday, February 12, 2004- 10:45 AM 
(OR IMMEDIATELY FOLLOWING REGULAR MEETING) 

· Multnomah Building, first Floor Commissioners Boardroom 1 00 
501 SE Hawthorne Boulevard, Portland 

BOARD BRIEFING 

B-4 Briefing on the Multnomah County Classification and Compensation 
Program Process. Presented by Gail Pamel~. 

CANCELLED. TO BE RESCHEDULED AT A 
LATER DATE. 

There being no further business, the meeting was adjourned at 10:54 a.m. 

BOARD CLERK FOR MUL TNOMAH COUNTY, OREGON 

CJ)e6orah £. (Boostatf 
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Multnomah Cou.nty Oregon 

Board of Commissioners & Ag~end:a 
mnnectin,g dtizens wi'th information G'Rd services 

BOARD OF COMMISSIONERS 

Diane Linn, Chair 
501 SE Hawthorne Boulevard, Suite 600 

Portland, Or 97214 
Phone: (503) 988-3308 FAX (503) 988-3093 

Email: mult.chair@co.multnomah .or. us 

Maria Rojo de Steffey, Commission Dist. 1 
501 SE Hawthorne Boulevard, Suite 600 

Portland, Or 97214 
Phone: (503) 988-5220 FAX (503) 988-5440 

Email: district1 @co.multnomah.or.us 

Serena Cruz, Commission Dist. 2 
501 SE Hawthorne Boulevard, Suite 600 

Portland, Or 97214 
Phone: (503) 988-5219 FAX (503) 988-5440 

Email: serena@co.multnomah.or.us 

Lisa Naito, Commission Dist. 3 
501 SE Hawthorne Boulevard, Suite 600 

Portland, Or 97214 
Phone: (503) 988-5217 FAX (503) 988-5262 

Email: lisa.h.naito@co.multnomah.or.us 

Lonnie Roberts, Commission Dist. 4 
501 SE Hawthorne Boulevard, Suite 600 

Portland, Or 97214 
Phone: (503) 988-5213 FAX (503) 988-5262 
Email: lonnie.j. roberts@co.multnomah .or. us 

On-line Streaming Media, View Board Meetings 
www.co.multnomah.or.us/ccllive broadcast.sht 
ml 

On-line Agendas & Agenda Packet Material 
www.co.multnomah.or.us/cc/agenda.shtml 
Americans with Disabilities Act Notice: If you need this 

agenda in an alternate format, or wish to participate in 

a Board Meeting, please call the Board Clerk (503) 988· 

3277, or Multnomah County TOO Phone (503) 988-5040, 

for information on available services and accessibility. 

FEBRUARY 12..a. 2004 
BOARD MEE-tiNG 

FASTLOOK AGENDA ITEMS OF 
INTEREST 

Pg 9:30 a.m. Opportunity for Public Comment on 
2 

Non-Agenda Matters 

Pg 9:30a.m. 2003 Public Safety Service Efforts 
2 

and Accomplishments Audit Report 

Pg 10:15 a.m. Resolution Approving Permit for 
2 Non Exclusive Use of Parking Spaces 

Pg 10:20 a.m. Washington, Multnomah and 
2 Clackamas Counties Agreement Creating the 

Tri-County Safety Net Enterprise 

Pg 10:45 a.m. Briefing on the Multnomah County 
2 Classification/Compensation Program Process 

Thursday meetings of the Multnomah County 
Board of Commissioners are cable-cast live and 
taped and may be seen by Cable subscribers in 
Multnomah County at the following times: 

Thursday, 9:30AM, (LIVE) Channel 30 
Friday, 11:00 PM, Channel30 

Saturday, 10:00 AM, Channel30 
Sunday, 11:00 AM, Channel30 

Produced through Multnomah Community 
Television 

(503} 491-7636, ext. 333 for further info 
or: http://www.mctv.org 



Thursday, February 12, 2004- 9:30AM 
Multnomah Building, First Floor Commissioners Boardroom 100 

501 SE Hawthorne Boulevard, Portland , 

REGULAR MEETING 

REGULAR AGENDA-9:30AM 
PUBLIC COMMENT - 9:30 AM · 

Opportunity for Public Comment on non-agenda matters. Testimony is 
limited to- three minutes per person. Fill out a speaker form available in the 
Boardroom and turn it into the Board Clerk. 

NON-DEPARTMENTAL-9:30AM 

R-1 2003 Public Safety Service Efforts and Accomplishments Audit Report. 
Presented by Suzanne Flynn, Joanne Fuller, Bernie Giusto and Mike 
Schrunk. 45 MINUTES REQUESTED. 

DEPARTMENT OF BUSINESS AND COMMUNITY SERVICES- 10:15 AM 

R-2 RESOLUTION Approving Permit to New Song Church of Portland for Non 
Exclusive Use of Parking Spaces at Library Administration Service Center 
Parking Lot, 205 NE Russell, Portland, Oregon 

DEPARTMENT OF HEALTH- 10:20 AM 

R-3 Government Expenditure Contract (190 Agreement) 0410508 and 04100508 
with Washington and Clackamas Counties, Creating the Tri-County Safety 
Net Enterprise 

Thursday, February 12, 2004- 10:45 AM 
(OR IMMEDIATELY FOLLOWING REGULAR MEETING) 
Multnomah Building, First Floor Commissioners Boardroom 100 

501 SE Hawthorne Boulevard, Portland 

BOARD BRIEFING 

B-4 Briefing on the Multnomah County Classification and Compensation 
Program Process. Presented by Gail Parnell. 1 HOUR REQUESTED. 
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Lonnie Roberts 
Multnomah County Commissioner 

District 4 

501 SE Hawthorne Boulevard, Suite 600 
Portland, Oregon 97214 
(503) 988-5213 phone 

(503) 988-5262 fax 

DATE: 

·To: 

FROM: 

MEMORANDUM 

February 10, 2004 

Chair Diane Linn 

Email: lonnie.j.roberts@co.multnomah.or.us 
www.co.rnultnomah.or.us/cc/ds4/ 

Commissioner Maria Rojo de Steffey, District 1 
Commissioner Serena Cruz, District 2 
Commissioner Lisa Naito, District 3 
Board Clerk Deb Bogstad 

Kristen West 
Staff Assistant, Commissioner Lonnie Roberts 

RE: Notice of Meeting Excuse 

Due to a scheduling conflict, Commissioner Roberts will need to excuse himself 
from the February 12, 2004 Board meeting at 11 :OOAM. Thank you. 

IY'\~1(..~~(:1 ~\~ 
'1r \D'•S4 ~ 



BOGSTAD Deborah L 

From: COMITO Charlotte A 

Sent: Wednesday, February 11, 2004 5:39 PM 

To: BOGSTAD Deborah L 

Subject: FW: Thursday Board meeting ... Spay USA 

-----Original Message----­
From: NAITO Lisa H 
Sent: Wednesday, February 11, 2004 5:30PM 
To: UNN Diane M; ROJO DE STEFFEY Maria; CRUZ Serena M; ROBERTS Lonnie J 
Cc: COMITO Charlotte A; JOHNSON Cecilia; OSWALD Michael L; BALL John 
Subject: Thursday Board meeting ... Spay USA 

Page 1 of 1 

February 24th, 2004 will be the 10th annual Spay Day USA. In our local community, several organizations have 

events planned in cooperation with Animal Control to decrease pet overpopulation through spay/neuter 
programs. Since we have no Board meeting next week, I hope it is OK to hear from them for a few minutes 

tomorrow (Feb 12th) and have the Board informally acknowledge their work. Roz Simon from the feral cat 
coalition of Oregon and Phyllis Johanson from Indigo rescue will both be here. Mike Oswald will be on hand and 
it would be nice to invite him up to talk about the County's spay/neuter program. It should only take 5-10 
minutes. Thank you for your courtesy. Lisa 

2/1112004 



SUBJECT: 

MULTNOMAH COUNTY BOARD OF COMMISSIONERS 
PUBLIC TESTIMONY SIGN-UP 

Please complete this form and return to the Board Clerk 
***This form is a public record*** 

MEETING DATE: 

AGENDA NUMBER OR TOPIC: _________________ _ 

FOR: / AGAINST: THE ABOVE AGENDAITEM 

NAME: r?/fo/t-L If :fo!f,.c) tt/.forV 

ADDRESS: · c:tl. ~ 3 J . 5,' W · M /7~ ~r- .f/- · t}/C. 

CITY/STATE/ZIP: . hi2TLI'ilt//?~ 97 ~ / . 
PHONE: .EVES~:~-~-------

EMAIL: FAX~=------~---

SPECIFIC ISSUE: ~ (!_£~ 

~TTENTESTIMONY~=----------------------------

IF YOU WISH TO ADDRESS THE BOARD: 
1. Please complete this form and return to the Board Clerk. 
2. Address the County Commissioners from the presenter table microphones. Please 

limit your comments to 3 minutes. 
3. State your name for the official record. 
4. If written documentation is presented, please furnish one copy to the Board Clerk. 

IF YOU WISH TO SUBMIT WRITTEN COMMENTS TO THE BOARD: 
1. Please complete this form and return to the Board Clerk. 
2. Written testimony will be entered into the official record. 





MUL TNOMAH COUNTY BOARD OF COMMISSIONERS 
PUBLIC TESTIMONY SIGN-UP 

Please complete this form and return to the Board Clerk 
***This form is a public record*** 

MEETING DATE: ].,.J.... I' I 6 cf 
suamcT: 3fXU6' m.zy U:5A - loM Cat; S~evlc&--

AGENDA NUMBER OR TOPIC:. __________________ _ 

FOR: ___ AGAINST:----,---- THE ABOVE AGENDA ITEM 

NAME~: ~~~~~~. ~· ~· ~u)~~~~----~----
mD~SS.~: ~2~6~~~S~-~S~w~·~(a~.~~·~·~·~··~~~.~~~4~;_4 __ __ 
CITY/STATE/ZIP: .•. · P6-f:Kad····. 0 'E . . . 
PHONE: DAYS~=----------~----~ EVES.~=------------

EMAIL~=~----~---------~----- FAX~=------~------~---

SPECIFIC ISSUE~: _______ ::>._t~_\)_7u_o_· -~-~_S_c.__<.-.L_"L _______ _ 

WRITTEN TESTIMONY~: -------:-----------------------

IF YOU WISH TO ADDRESS THE BOARD: 
1. Please complete this form and return to the Board Clerk. 
2. Address the County Commissioners from the presenter table microphones. Please 

limit your comments to 3 minutes. 
3. State your name for the official record. 
4. If written documentation is presented, please furnish one copy to the Board Clerk. 

IF YOU WISH TO SUBMIT WRITTEN COMMENTS TO THE BOARD: 
1. Please complete this form and return to the Board Clerk. 
2. Written testimony will be entered into the official record. 
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MULTNOMAH COUNTY BOARD OF COMMISSIONERS 
PUBLIC TESTIMONY SIGN-UP 

Please complete this form and return to the Board Clerk 
***This form is a public record*** 

MEETING DATE: z-It- o c./ 

SUBJECT: s= p .ft Y 

AGENDA NUMBER OR TOPIC: _________________ _ 

FOR: ___ AGAINST: ___ THE ABOVE AGENDA ITEM 

NAME~=--·~~~··-~_._• __ ._··~5~1~·-M_o_J __ ~--------------------
ADDRESS: 2A_t Z,b/ Aib · -z,co 'ri1 

CITY/STATE/ZIP: /)0 J7-J0A n /J f:J~IL·. 

DAYS: SD7 zg:::; .. g~t,.q_C( PHONE: EVES: S~ 

EMAIL: r DZSJ tvfon~ covto, Aler FAX: sv 7 , zg-:;. · 2 813 

SPECIFIC ISSUE.-=--: __ _._.S,__,_P---"fh'__,_--I-/_IJ_'E. __ J_._yef!_-=----=---__.f---'e..o--=-......;...([{L __ 4_,__~.o.._;;S,__ __ 
I 

~TTENTESTIMONY~=------------------------------------

IF YOU WISH TO ADDRESS THE BOARD: 
1. Please complete this form and return to the Board Clerk. 
2. Address the County Commissioners from the presenter table microphones. Please 

limit your comments to 3 minutes. 
3. State your name for the official record. 
4. If written documentation is presented, please furnish one copy to the Board Clerk. 

IF YOU WISH TO SUBMIT WRITTEN COMMENTS TO THE BOARD: 
1. Please complete this form and return to the Board Clerk. 
2. Written testimony will be entered into the official record. 



THE 

FERAL CAT 
COALITION 

Contact: 
Karen Kraus, FCCO Executive Director 
503-452-3811 (home) 

OF OREGON 

For immediate release 
February 16, 2004 

Feral Cat Coalition of Oregon Hosts Sixth Annual Spayathon 
Local Spayathon held in conjunction with Spay Day USA 

Portland, Ore.- The Feral Cat Coalition of Oregon (FCCO), a non-profit, mobile spay /neuter 

program, announces its Sixth Annual Spayathon on Sunday, February 22, 2004 from 7:00a.m. 

until approximately 8 p.m. The goal is to spay/neuter 150 cats-50% more than a regular clinic. 

The Spayathon is held in conjunction with the Spay Day USA celebrated on February 24-­

founded by the Doris Day Animal foundation. 

All feral cats that are altered by FCCO do not have homes; they are either stray or abandoned. 

The high number of feral cats altered by FCCO highlights the enormity of the cat abandonment 

and subsequent overpopulation problem in Oregon. In the Portland metropolitan area alone, 

FCCO has altered over 6,000 cats since June of 1995 and more than 18,000 in total. Anyone 

feeding feral or stray cats are encouraged to call FCCO at 503-797-2606 to learn more about our 

spay/ neuter services. 

For more information on Spay Day USA and events across the country, people can visit 

www.pets911.com or call888-PETS-911. 

About The Feral Cat Coalition of Oregon: 

FCCO is a donation-based spay/ neuter program for feral and stray cats living in Oregon. The 

program's services are targeted for feral cats, untamed domestic cats living on their own, which 

have caregivers feeding them. With a 24-foot state-of-the-art mobile hospital, designed 

specifically for spaying and neutering cats, FCCO holds clinics in cities throughout the state and 

alters an average of 80 cats per clinic - a total of 3,100 cats every year. FCCO is volunteer-based 

with more than 500 volunteers and three employees. All of the veterinarians who participate 

volunteer their time. Reach FCCO at 503-797-2606 or www.feralcats.com. 

##### 



AGENDA PLACEMENT REQUEST 

BUD MOD#: 
Board Clerk Use Only: 

Meeting Date: February 12, 2004 

Agenda Item #: R-1 

Est. Start Time: 9:30AM 

Date Submitted: 02/04/04 

Requested Date: February 12, 2004 Time Requested: 45 mins 

Department: Non Departmental Division: Auditor 

Contact/s: Judy Rosenberger 

Phone: 503-988-3320 Ext.:83320 1/0 Address: 503/601 

Presenters: Suzanne Flynn, Joanne Fuller, Bernie Giusto, Michael Schrunk 

Agenda Title: Service Efforts and Accomplishments Public Safety FY2003 

NOTE: If Ordinance, Resolution, Order or Proclamation, provide exact title. For all other 
submissions, provide clearly written title. 

1. What action are you requesting from the Board? What is the department/agency 
recommendation? 
Informational Only. 

2. Please provide sufficient background information for the Board and the public to 
understand this issue. 
The audit is posted to your Weekly Agenda Packet folder on the G drive. Copies of the 
bound audit will be delivered to you Wednesday, February 11, 2004. 

3. Explain the fiscal impact (current year and ongoing). 

NOTE: If a Budget Modification or a Contingency Request attach a Budget 
Modification Expense & Revenues Worksheet and/or a Budget Modification 
Personnel Worksheet. 

If a budget modification, explain: 
•!• What revenue is being changed and why? 

1 



•!• What budgets are increased/decreased? 
•!• What do the changes accomplish? 
•!• Do any personnel actions result from this budget modification? Explain. 
•!• Is the revenue one-time-only in nature? 
•!• If a grant, what period does the grant cover? 
•!• When the grant expires, what are funding plans? 
NOTE: Attach Bud Mod spreadsheet (FORM FROM BUDGET) 

If a contingency request, explain: 
•!• Why was the expenditure not included in the annual budget process? 
•!• What efforts have been made to identify funds from other sources within 

the Department/Agency to cover this expenditure? 
•!• Why are no other department/agency fund sources available? 
•!• Describe any new revenue this expenditure will produce, any cost savings 

that will result, and any anticipated payback to the contingency account. 
•!• Has this request been made before? When? What was the outcome? 

If grant application/notice of intent, explain: 
•!• Who is the granting agency? 
•!• Specify grant requirements and goals. 
•!• Explain grant funding detail - is this a one time only or long term 

commitment? 
•!• What are the estimated filing timelines? 
•!• If a grant, what period does the grant cover? 
•!• When the grant expires, what are funding plans? 
•!• How will the county indirect and departmental overhead costs be 

covered? 

4. Explain any legal and/or policy issues. 

5. Explain any citizen and/or other government participation that has or will take 
place. 

Required Signatures: 

Department/Agency Director: Date: February 4, 2004 

Budget Analyst 

By: Date: 

Dept/Countywide HR 

By: Date: 
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Date: February 5, 2004 

To: 

From: 

Diane Linn, Multnomah County Chair 
Maria Rojo de Steffey, Commissioner, District 1 
Serena Cruz, Commissioner, District 2 
Lisa Naito, Commissioner, District 3 
Lonnie Roberts, Commissioner, District 4 

SUZANNE FLYNN 
Multnomah County Auditor 

501 SE Hawthorne, Room 601 
Portland, Oregon 97214 

Telephone (503) 988-3320 
Fax (503) 988-3019 

www.multnomah.or.us/auditor 

Joanne Fuller, Director, Department of Community Justice 
Bernie Giusto, Sheriff 
Michael Schrunk, District Attorney 

Subject: Service Efforts and Accomplishments Report: Public Safety FY2003 

I am pleased to share our 4th annual Service Efforts and Accomplishments Report. Each year we alternate the report between the public · 
safety system and social and health services. This is the second year of reporting for the Department of Community Justice and the 
District Attorney's Office and the third year for the Sheriff's Office. As this report becomes more routine, the reporting process and data 
collection are becoming easier. However, we continue to adjust and add new measures based upon improving data systems and changing 
funding patterns and priorities . 

This year, the Local Public Safety Coordinating Council was added as a chapter. This allows us to look at system-wide goals, efforts, and 
performance. I am hopeful that this will formally acknowledge the cooperation that exists in this system and also assist in system-wide 
efforts . 

I sincerely appreciate all of the assistance and cooperation that we received from the Director of the Department of Community Justice, 
District Attorney, and the Sheriff. Without them, and their staffs, this report would have been impossible to complete . 

Audit Staff: LaVonne Griffin-Valade, Janis Koch, Sarah Landis 
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Introduction 

Purpose 

Implementation of 
SEA Reporting 

Methodology 
and Scope 

This Service Efforts and Accomplishments (SEA) report presents the resources, workloads, and results of 
Multnomah County's public safety services. The Auditor's Office reports this information in order to: 

• Increase government accountability 
• Provide information to citizens about their government 

In 2000, the Auditor's Office studied the possibility of SEA reporting in Multnomah County and concluded 
that such reporting was feasible given the considerable progress the County had already made in performance 
measurement. The study identified gaps in the current performance measurement system that would be filled 
with SEA reporting, identified the role of the Auditor's Office, and recognized the need for citizen engagement 
in performance reporting. In 2001, we began a schedule for SEA reporting that rotates between social and 
health services one year and public safety the next. 

['""("W "'"..--~~mnn~--~-···'"""'",--'- -~CA··~- .............. ----._,, .. ____ -- -------'- -"•"" ·~- •-·~ •••-·-----~--~ -~v•,v---~·--~-----, ·• "••• •••••••••••••••••••••••••••••••••••••••• "••••••••••••••••••·----•••••• 

:__. ___ ~~~~~~~~~~~~~~~-- ~~ Sof!al a!l~ti~~~th~~~!Yi~t:~-----~ ______ _ _ Pu~li.f Safety Services ________ :_ -~- ;::; _ 
• Department of County Human Services • Department of Community Justice 
• Health Department • District Attorney's Office 
• Library • Sheriff's Office 
• Department of School and Community Partnerships 

This year, the FY2003 report contains information on the public safety services provided by the Department 
of Community Justice, the District Attorney's Office, and the Sheriff's Office. This is the second year of 
reporting for the District Attorney and for Community Justice. These reports have improved markedly from 
the first report. This is the third year of reporting for the Sheriff's Office . 

All three departments were affected by budget reductions in the previous two years. Measures that reported 
on programs that have been reduced or eliminated have changed or have been removed from the report . 

Service Efforts and Accomplishments reporting is a concept developed by the Government Accounting 
Standards Board (GASB).It is intended to supplement fmancial reporting to give a full account of government 
performance. Current GASB standards do not require state and local governments to report on service 
efforts and accomplishments; however, GASB is considering the adoption of standards and has already 
established guidelines for SEA reporting. In producing this report, we followed GASB 's guidelines as well 
as the General Standards section of Government Auditing Standards . 

Multnomah County Auditor's Office FY2003 Service Efforts and Accomplishments - 1 



Introduction 

The Multnomah County Auditor's Office worked closely with staff and management in each department or 
agency to develop a framework for reporting, decide on measures, and gather data for the report. The 
reporting framework and performance measures reflect the mission, goals, and service priorities of each 
department. 

To the extent possible, we tailored the report to reflect our learning about citizen interest. During our feasibility 
study, we conducted a number of focus groups to find out what citizens want to see in a performance report. 
The following elements were the most common: 

• Report from the public's point of view. Organize the information by function rather than 
department. Include services, regardless of size, which are of great interest to the public. 

• Describe goals and service populations. 
• Show revenues, expenditures, and the amount of services purchased. Include information on 

County spending priorities and the number of people served. 
• Include broad measures. Provide figures on County progress toward state and local benchmarks 

and cross-departmental measures. 
• Show efficiency measures. Include information at the County and department level on per capita 

costs of services. 
• Include trends and comparisons. Show how the County has done over time and compared to 

other jurisdictions. 

Results are presented by department or agency. Within each, services are broken down by function or 
major service area. Four types of measures are provided: 

1. Spending and staffing measures show how much each department spent, how many people it 
employed, and how much growth it experienced over the last five years. 

2. Workload measures indicate how much of a service was produced or how many people were 
served. 

3. Outcome measures demonstrate the intended results and effectiveness of a service or program. 
4. Efficiency and cost measures show how much it costs to provide a service or how economically it 

is being provided over the course of time or compared to other jurisdictions. 

Sheriff Comparability Measures. We gathered data from four counties that we determined to be comparable 
to Multnomah County and the Sheriff's Office. These counties were chosen based upon similarity of 
population, density, land area, and cost of living. In addition to similar characteristics of the jurisdiction, the 
counties also had similarities in size and population of unincorporated land area and the Sheriff's Offices 
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Introduction 

Data and Measure 
Limitations 

delivered both law enforcement and jail services. We contacted personnel in each county to determine the 
number of patrol officers and jail beds. The Multnomah County Sheriff's Office assisted us in designing the 
questions to ask . 

Citizen Survey. In late spring 2001, the Auditor's Office conducted the first independent citizen survey to 
add citizen satisfaction information to the annual SEA report. The survey was designed to get information 
on citizen satisfaction with the quality of services and overall feelings about neighborhood livability . 

Many of the services that the County provides are for specific populations and, for these services, a citizen 
survey would not be the best method of measuring satisfaction. However, these services are also provided to 
help protect the general social, economic, and physical health of the larger community. Trending measures 
of the community's health provides some indication of how County government contributes to perceptions 
about regional and neighborhood livability . 

The Multnomah County Auditor's Office contracted with the Portland State University Survey Research 
Laboratory to conduct a telephone survey of residents from randomly selected households in Multnomah 
County. Adults, age 18 or older, from six service districts were interviewed by telephone in the spring of 
2003. Of the 2,527 households with which contact was made, 1,525 completed the interview, and 932 
refused to be interviewed. This yields a response rate of 63%. The results of this survey are reported in the 
Citizen Survey section of the report. The appendix contains the complete survey interview . 

Performance measures, such as those presented in this report; provide good indicators of accomplishments 
or changes in performance. They do not tell us why a program is succeeding or failing. We did not attempt 
to determine the causes behind specific performance trends; such a task would require extensive evaluation 
work that is beyond the scope of this report. We encourage readers to consider SEA information in this light. 
Program staff, County management, or elected officials may be contacted for more information about the 
results presented here . 

Public safety services are provided to help protect citizens by intervening when a crime has occurred and 
preventing new crime by changing behavior. Outcomes for these activities are difficult to measure: results 
can take years to emerge, causal factors are hard to isolate, privacy and cost issues curtail data collection 
efforts, and clients are very difficult to track over time. Given these limitations, we have provided measures 
that show performance in specific programs or among certain populations. We were able to show results on 
community-wide benchmarks, such as crime rate, but were not able to evaluate whether specific County 
programs impacted these results . 
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Introduction 

Acknowledgements 

Most of the data in the report were provided to the Auditor's Office by department staff and were collected 
internally, from contractors, or from another government such as the State of Oregon. Due to time and 
resource constraints, not all data could be verified for accuracy by the Auditor's Office. 

' 

Our goal is to make the SEA report as accessible and meaningful to the citizens of Multnomah County as 
possible while accurately reflecting the work of the County and meeting GASB 's guidelines. We will continue 
to work with departments to develop, implement, and report on SEA, focusing next year on the County's 
social and health services. 

We are grateful to the staff in each department or agency who worked so hard to put this report together, and 
to department director Joanne Fuller of Community Justice, District Attorney Mike Schrunk, and Sheriff 
Bernie Giusto, for championing the effort and giving staff the time to work on this project. 

Community Justice: Scott Keir and Charlene Rhyne 

District Attorney: John Bradley, Sara Cox, Kevin Derner, Jodi Erickson, Wendy Goodyear, Robyn 
Gregory, Amy Hehn, Leah Ivey, John Kavorinos, Karl Kosydar, Fred Lenzser, Helen O'Brien, Wayne 
Pearson, Judy Phelan, Marcelyn Radke, Helen Smith, and Jo'ey Stewart 

State Court Administrator's Office: Doug Bray and Eric Hall 

Sheriff: Sharon Owen, Christine Kirk, and Larry Aab 

Multnomah County GIS 
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Local Public Safety Coordinating Council 

Coordination 

In 1995, the State Legislature passed Senate Bill 1145 which 
significantly affected the public safety roles- of the State and its 
36 counties. The law declared that counties would provide 
punishment, sanctions, and services for all felony offenders under 
community supervision and all offenders sentenced or sanctioned 
to 12 months or less incarceration. It also called for counties to 
coordinate local criminal justice system policy . 

Including the County Sheriff's Office, there are eight different 
police agencies in Multnomah County. They are the cities of 
Portland, Gresham, Troutdale, and Fairview, the Oregon State 
Police, Port of Portland Police and the Oregon Liquor Control 
Commission. Arrests per 10,000 population have declined 10% 
since 1998. In 2001, reported arrests per 10,000 population in 
Multnomah County were 7% lower than the state as a whole . 

Once arrested,_ the County District Attorney's Office decides 
whether to prosecute, the County Sheriff's Office manages the 
jail for those kept in custody, the defendant is sentenced by the 

Inmates transported between to court (SHERIFF) 
Average length of jail stay in days (SHERIFF) 
Youth admitted to detention center (DCJ) 
Average length of stay in days in youth detention center (DCJ) 
Cases prosecuted (DA) 
Average youth on probation per month (DCJ) 
Average adults on probation per month (DCJ) 
Average adults on parole/post-prison supervision per month(DCJ) 

1Represents cases, not defendants; duplicated count. 

Multnomah County Auditor's Office 

Reported Arrests per 10,000 Population 

1998 1999 2000 2001 2002 

---Multnomah County • • • ·Statewide 

State Courts, and the sentence is administered by the State 
Department of Corrections or the County's Department of 
Community Justice . 

83,883 79,633 73,654 69,031 58,217 
17.90 18.30 . 20.40 19.97 19.33 
3,940 2,913 2,816 2,611 2,357 

11.2 8.9 10.9 11.1 10.3 
22,041 23,154 21,246 19,895 22,390 

850 735 704 660 606 
6,928 7,033 6,800 5,839 5,597 
3,270 3,641 3,803 3,203 3,574 

4,111 4,164 4,126 3,481 2,624 
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Local Public Safety Coordinating Council 

System Improvement 

Racial Over-Representation 
In 2000, LPSCC issued a report on over-representation of nicial 
and ethnic minorities in the public safety system. The analysis 
concluded that racial/ethnic minorities were over-represented at 
arrest, harsher sentences were most often applied to people of 
color, and African Americans were more often assessed at high 
risk to offend in the supervision process. 

In 2003, LPSCC studied and reported on District Attorney 
sentence recommendations by completing a case file study which 
was recommended in the first report. The study showed no bias 
or racially unfair practices. 

Juyenile Delinquency Prevention 
In 1998, LPSCC developed a plan to reduce the number of youths 
entering the juvenile justice system and recidivism among violent, 
chronic, and serious juvenile offenders. Since CY1998, the number 
of juvenile offenders decreased 27% from 3,914 in 1998 to 2,865 
offenders in 2001. The recidivism rate (return to criminal activity 
within one year) dropped from 32% in 1997 to 29% in 2001. 

juvenile Offender Recidivists 

CY1998 CY1999 CY2000 CY2001 CY2002 

Defendants with mental illness successfully completing Community Court supervision Measure Under Development 
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Department of Community justice 

Overview 

• 

• 

• 

• 

• 

• 

Multnomah County Auditor's Office 

The Department of Community Justice (DCJ) works to keep communities safe and 
to reduce criminal recidivism. They hold adult and juvenile offenders accountable 
for their actions while also helping them develop the skills necessary for success in 
the community. 

Department of Community justice 

I I I 

Supervision and ·Prevention and Treatment and 
Sanctions Intervention Rehabilitation 

Operates a regional juvenile • Offers youth and families skill • Runs secure treatment 
detention center development, intervention, programs for violent juvenile 
Manages community mediation, and court services offenders 
accountability programs for • Intervenes early with • Provides alcohol, drug, and 
youth and adults delinquent, drop-out, and mental health treatment for 
Supervises youth and adults gang-affected youth juveniles and adults 
on probation and adults • Diverts eligible youth out of • Provides supervision and 
released from prison the criminal justice system contracts for services for 
Conducts parole and and into social services special offenders, such as 
probation violation hearings • Counsels juvenile offenders domestic violence, gang-
Interviews jail inmates prior • Serves adults re-entering the related, sex offender, mental 
to release to assess their risk community with transition health, and DUll 
to the community . and education • Offers treatment services for 
Supervises defendants youth at high risk of being 
released prior to their trials institutionalized 
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Department of Community justice 

Spending and Staffing 

Spending 
DCJ spent $73 million on services in Fiscal Year 2003 (July 1, 
2002-June 30, 2003), an increase of7% over FY1999. 

• 
• 

• 

• 

$109 was spent per county resident in FY2003 . 
Approximately 54% of the Department's funding 
came from local sources, with state, federal, and other 
sources accounting for the remainder in FY2003. 
Funding for juvenile programs has increased 9% in 
constant dollars over five years, while adult program 
funding increased 24%. 
In FY2003, 55% of the Department's spending was 
for staffing. 

Staffing 
The number of hours worked by DCJ staff was equal to 603 full­
time employees in FY2003. This is a decrease of 3% over five 
years, and a decrease of 12% from FY2001 staffmg levels. 
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Department of Community Justice Spending · 
(In Millions, Adjusted for Inflation) 

FY1999 FY2000 FY2001 FY2002 FY2003 
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Department of Community Justice Staffing 
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Department of Community justice 

Prevention and Intervention 

DCJ provides services that help prevent crime and future 
criminal behavior. For example: 

• Staff work with at-risk families and youth to help 
steer youth away from delinquent behavior and 
intervene early with those youth already involved 
with the juvenile court. 

• The Department works with adults who are 
transitioning out of jail and prison to minimize the 
risk to communities and improve their chances of 
becoming contributing members of those 
communities. This includes assistance with 
education, employment, housing, and basic needs. 

Juvenile 
Youth participating in delinquency prevention (diversion programs) 
Families participating in mediation and custody evaluation services 
Youth and families participating in skill development programs 

Adult 

Adults Receiving Services 
3,000 

2,500 

2,000 

1,500 

1,000 

500 .. ---. ---
Mental Health Treatment ~·-~ 

o+-------~--~~"'~=w~~·~·~~~---~·~ 

FY1999 FY2000 FY2001 FY2002 FY2003 

N/A NIA 1,375 1,185 
1,458 1,619 1,507 1,391 

418 343 N/A 368 

Adults provided with transitional services (bus tickets, ID, clothing, work supplies, etc.) NIA N/A N/A 1,761 
Special needs clients receiving transitional services (case management, housing N/A NIA N/A 1,332 

placement, medical assistance, etc.) 
Adults participating in educational classes 519 446 531 567 
Inmates contacted prior to release from prison 4 N/A N/A N/A 209 
Hours of GED study provided N/A N/A NIA 3,473 

4 Represents Transitional Services Unit only. 

673 
1,214 

175 

2,615 
2,009 

596 
633 

3,936 
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Department of Community justice 

Prevention and Intervention 

One example of prevention and intervention effort is juvenile 
diversion. This program works with low.,risk offenders in a 
way that allows them to stay out of the formal court system, 
but still holds them accountable for their behaviors. Eligible 
youth work with counselors on fulfilling sanctions that can 
include mediation with the victim, community service, 
restitution, classes related to the law violation, or more 
intensive services . 

Over the past five years, the number of youth participating in 
diversion has fluctuated, although the rate of positive case 
closures has remained stable at about 82%. The recidivism 
rate for the program has remained fairly .constant at about 20% 
between 1999 and 2001. 

Juvenile 
Delinquency prevention (diversion) case closures that are positive 
Youth reporting improved school attendance while on probation 
Satisfaction with custody and parenting mediation services 

Adult . 
Clients placed in transitional housing 
Clients receiving GEDs 

Recidivism Rate for Delinquency Intervention 
(Diversion) Programs 5 

CY1997 CY1998 CY1999 CY2000 CY2001. 

N/A 
53% 

N/A 
64 

N/A 
56% 

82% 
63% 

81% 
61% 

Measure Under Development 

N/A 
49 

1,061 
66 

938 
95 

82% 
N/A6 

1,027 
73 

5 The recidivism rate for 2002 will be available in early 2004 to allow 12 months to elapse between initial referral and any new criminal activity . 
6 Survey was not conducted in FY2003. . 
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Department of Community justice 

Treatment and Rehabilitation 

DCJ also provides a number of services that treat underlying 
problems contributing to criminal behavior. These include alcohol 
and drug treatment, mental health assessment and care, sex offender 
treatment, and anger management. They also provide specialized 
supervision to offenders with gang affiliations, multiple substance 
and mental health problems, and those convicted of drunk driving, 
domestic violence, and sex abuse. 

Treatment and rehabilitation services are provided by contractors 
in community-based setting and in detention for those offenders 
who require a more secure setting for treatment. 

150 

120 

90 

60 

30 

Youth Served in Secure 
(Detention) Programs 

Mental Health 

Alcohol and 
Drug Treatment 

Sex Offender 
Treatment 

0+-----~----~------~----~----~ 

Juvenile 
Youth served in home-based family treatment 

Adult 
Residential alcohol and drug treatment episodes 7 

Outpatient alcohol and drug treatment episodes 7 

Alcohol and drug treatment episodes for drug court programs 7 

Mental health treatment episodes 7 

FY1999 

Average clients in specialized caseloads per month (gang members, domestic violence, 
women, etc) 

7 Services are provided through contracts with community-based treatment agencies. 
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FY2000 FY2001 FY2002 FY2003 

New Program 46 52 

N/A N/A N/A 498 671 
N/A N/A N/A 946 1,540 
N/A N/A N/A 706 1,194 
N/A N/A N/A 127 264 
N/A N/A N/A 2,730 3,343 
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District Attorney's Office 

Overview 

• 

• 

• 

• 

Multnomah County Auditor's Office 

The District Attorney's Office (DA) works to prosecute criminals and protect crime 
victims. Strategies to achieve these goals include: trial advocacy; intervention and 
diversion activities; innovative community programs; public education about the law; 
and fair and consistent application of the law . 

District Attorney's Office 

I I 

Prosecution and Intervention and Community-
Victim Advocacy Protection Based Strategies 

Review charges of criminal • Intervene to protect abused, • Work with community groups 
activity neglected, and abandoned and other public safety 
Prosecute criminal cases, children organizations to reduce crimes 
including juvenile and • Enforce child support court • Address chronic community 
domestic violence crimes orders safety problems and quality of 
Advocate in the courtroom on • Recommend health and social life crimes 
behalf of crime victims service programs for • Educate the public and provide 
Protect victims' rights and defendants volunteer and training 
assist in finding community • Facilitate mental health opportunities 
resources commitment hearings 

• Intervene to protect victims of 
domestic violence and their 
children 

FY2003 Service Efforts and Accomplishments - 21 



District Attorney's Office 

Spending and Staffing 

Spending 
The District Attorney's Office spent $18.3 million on services 
in Fiscal Year 2003 (July 1, 2002- June 30, 2003), an increase 
of 11% since FY1999 and a 3% decrease since FY2002. 

• $27 was spent per county resident in FY2003. 
• Approximately 73% of the Office's funding came from 

local sources. 
• Funding from state and federal government sources 

accounted for 25% of the total. 
• In FY2003, almost 82% of the Office's expenditure . 

was for personnel. 

Staffing 
The number of hours worked by District Attorney's Office 
employees was equal to 209 full-time employees in FY2003. This 
is a decrease of 3% over five years, but a steeper drop over the 
last three. 
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District Attorney's Office 

Prosecution and Victim Advocacy 

Case Outcomes 
A case can be concluded in several ways. A defendant can plead 
guilty, be found guilty by the court or jury, or plead no contest (not 
dispute the charges). A case can also end in acquittal (not guilty), 
be found guilty but for insanity, or be dismissed for a variety of 
reasons. Dismissals include defendants who plead guilty to another 
case and those who enter diversion programs. Of those adult cases 
concluded in FY2003: 

• 1% of all cases ended in acquittal 
• 23% of all cases ended in dismissal 
• 72% of felony cases ended in conviction 
• 77% of misdemeanor cases ended in conviction 

Management states that reductions in court operations and lack of 
funding for defense representation forced policy changes in the 
DA's Office. Two policy changes that had a significant impact 
involved reducing low level felony crimes to misdemeanors and 
reducing selected misdemeanors to violations. This resulted in a 
decrease in felony behavioral crime convictions and an increase in 
misdemeanor crime convictions. 

Concluded cases ending in conviction for all adult felony cases 
Felony person crimes 
Felony property crimes 
Felony behavioral crimes 

Concluded cases ending in conviction for all adult misdemeanor cases 
Misdemeanor person crimes 
Misdemeanor property crimes 
Misdemeanor behavioral crimes 
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Adult Felony and Misdemeanor Convictions 
(Percent of Concluded Cases) 

FY1999 FY2000 FY2001 FY2002 FY2003 

80% 79% 80% 73% 
86% 82% 86% 84% 
80% 80% 83% 80% 

73% 68% 66% 67% 
75% 74% 72% 67% 
69% 70% 67% 68% 

68% 
82% 
69% 

70% 
76% 
79% 
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District Attorney's Office 

Intervention and Protection 

Family Justice 
Family justice is a high priority of the District Attorney's Office. 
Towards that effort, staff legally intervenes to protect abused and 
neglected children. Cases can include conflicts between parents 
and children that can be resolved quickly, children who need 
protection because parents are involved in criminal activity, or 
children who are victims of abuse and/or neglect. When 
appropriate, the Office will work with the Oregon Department of 
Human Services to free children for adoption through the court. 
The Office also participates on a multi-agency team to review, 
investigate, and prosecute child abuse cases. 

Cases of Abused, Neglected, and Abandoned 
Children Needing Protection 

FY1999 FY2000 FY2001 

Protected children freed for adoption 
Child support cases reviewed 

FY2002 FY2003 

Drug offenders accepting treatment and recovery opportunities 

1Reflects the addition of a second treatment program midway through FY2002 
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Intervention and Protection Options 
Other ways the Office intervenes and protects include enforcing 
child support orders and offering treatment options as an alternative 
at sentencing. 

The DA's Office also represents the public in civil commitment 
hearings. These are hearings conducted in cases where persons 
present a danger to theiiisel ves or others because of mental illness. 

Commitment Hearings for Persons with 
Mental Illness 

FY1999 FY2000 FY2001 FY2002 FY2003 
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Sheriff's Office 

Overview 
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• 

• 
• 
• 
• 

• 

The vision of the Multnomah County Sheriff's Office is "Exemplary public service 
for a safe, livable community." 

Sheriff's Office 

I I 

Corrections Law Court 
(Jail) Enforcement Services 

Secure incarceration of adult • Community policing, • Courthouse security 
inmates investigations, and patrol in • Service of civil process 
In-jail programs unincorporated Multnomah • Warrants 
Work release County • Concealed handgun 
Out -of-custody supervision • School Resource Officers licenses 
Transportation of inmates to • Water safety education and • Evictions 
court and other jails patrol • Restraining orders 
Maintenance of corrections • Investigation of major crimes • Court summons 
records in collaboration with other area 

agencies 

• Hazardous materials cleanup 
and truck safety inspections 

• Security alarm registration 
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Sheriff's Office 

Spending and Staffing 

Spending 
The Sheriff's Office spent 88.02 million on services in FY2003 
(June 1, 2002- June 30, 2003), a decrease of 1% since FY1999 
and a 5% decrease since FY2002. 

• $164 dollars were spent per county resident in FY2003. 

• Approximately 67% of the Office's funding came from 
local tax sources, with state and federal sources 
accounting for most of the remainder. 

• The state and federal portion of the Sheriff's Office 
funding grew from 19% in FY1999 to 29% in FY2003. 
Fees and miscellaneous revenues account for 4%. 

• In FY2003, 80% of the expenditure was for personnel. 

Staffing 
The number of hours worked by Sheriff's Office employees was 
equal to 851 full-time positions in FY2003. This is a decrease of 
3% since FY1999, but a drop ofll% from FY2001. 
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Sheriff's Office Spending 
(In Millions, Adjusted for Inflation) 

FY1999 FY2000 FY2001 FY2002 FY2003 

Sheriff's Office Staffing 
(Full-Time Equivalent Employees) 

FY1999 FY2000 FY2001 FY2002 FY2003 
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Sheriff's Office 

Law Enforcement 

Crime Rate 
The rate of serious crimes (Part I) against people and property in 
unincorporated Multnomah County and the contract cities of 
Maywood Park and Wood VIllage was 47 crimes per 1,000 residents 
in FY2003. Examples of serious crimes are homicide, rape, 
robbery, and kidnapping. This rate declined from FY2001 by 12%. 

Part II crimes are "lesser crimes" such as drug crimes, simple 
assault, fraud, weapons violations, prostitution, gambling, drunk 
driving, disorderly conduct, child abuse, and curfew violations. 
Crimes of this type decreased to 120 per 1,000 residents in FY2003. 

Crime Rate per 1 ,000 Residents 

200 

Part II Crimes 
150 

100 

Part I Crimes 

50 ~ -
0 

FY1999 FY2000 FY2001 FY2002 FY2003 
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Response Time for Rural Multnomah County 
The chart below shows response time to crimes where life or 
physical health is at serious risk of harm, or where a major property 
crime is in progress. On average, Sheriff's Deputies responded to 
emergency or high priority calls more quickly on the Eastside than 
on the Westside. Response times were on average 16.1 minutes 
on the Westside and 12.8 minutes on the Eastside in FY2003. 

Average Response Time to Priority Calls 
(In Minutes) 

20 
Westside 

15 
Eastside 

10 

5 

0 
FY1999 FY2000 FY2001 FY2002 FY2003 
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Sheriff's Office 

Court Services 

The Sheriff's Office provides a variety of services to the 
State Courts located in Multnomah County 

• 

• 
• 
• 

Provide security for the courthouses andcourtrooms 
by monitoring access, providing physical security, 
and escorting and transporting inmates to and from 
the buildings 
Enforce civil court orders 
Serve notice of process in civil lawsuits 
Provide for care, custody, and transportation of 
alleged mentally ill persons 

Weapons seized at court houses 
Inmates held for court at Courthouse 
Civil Commitment Hearings of allegedly Mentally Ill Persons (monthly average) 

Hearings with security provided 
Inmates transported to court 
Inmates transported to a facility after commitment 

Multnomah County Auditor's Office 

Percent of Persons Located and Successfully Served 
(Notice of Civil Process or Protective Orders) 

FY1999 FY2000 FY2001 FY2002 FY2003 

5,403 
14,319 

N/A 
N/A 
N/A 

8,423 
14,133 

54 
44 
36 

4,475 
14,334 

47 
41 
33 

1,353 
13,558 

50 
44 
35 

1,750 
13,545 

45 
38 
29 
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Citizen Survey 

Access to County Services 

Telephone Information Referral 
Since November 2000, the City of Portland and Multnomah 
County have shared one Information and Referral (I&R) telephone 
number. The purpose of combining I&R functions is to increase 
accessibility for citizens. With one contact number, citizens do 
not need to know which services are City and which are County. 
Of the respondents that were aware of the I&R function, 29% 
had used it in the past year. 

Respondents Aware of the City/County Information and 
Referral Telephone Number (503-823-4000) 

FY2001 FY2002 FY2003 

Percent who attempted to find out about or use any City or County service 
Percent who used City/County Telephone Information and Referral Number 
Percent with access to the Internet either from home or other location 
Percent who knew the County had a web page 

Multnomah County Auditor's Office 

Web page 
In FY2003, a higher percent of respondents had used the 
Multnomah County web page (16%) than the I&R telephone 
number (7% ). Furthermore, there appears to be a positive 
correlation between awareness of the web page and which income 
category the respondent reported . 

Respondents Aware of the Multnomah County Web Page 

FY2001 FY2002 FY2003 

28% 24% 30% +7% 
9% 9% 7% -22% 

75% 75% 77% +3% 
38% 53% 55% +45% 

"-'-'""~-'"'--···-·· 
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Appendix 

Citizen Survey 

In the spring of 2003, the Multnomah County Auditor's Office worked with the Portland State University Survey Research Laboratory to 
conduct a telephone survey of Multnomah County residents. Survey participants were adults from randomly selected households. A total of 
15,000 telephone numbers were selected using ASDE survey Sampler software. Of those numbers, 54% were directory-listed numbers, and 
46% were not directory listed. The non-listed numbers were created by randomly generating the final four digits based on the exchanges in 
use in Multnomah County. A minimum of five attempts, and as many as ten, were made to reach each working number in the sample . 
Interviewers were available to interview in Spanish as well as English . 

Service delivery districts were developed based on the former Department of Community and Family Services service district boundaries. In 
total, 1,595 interviews were completed. A total of 20,196 calls were made to 14,096 telephone numbers. Of the 14,096 telephone numbers, 
4,145 were not valid numbers for the study because they were not in Multnomah County, were group homes, non-working numbers, non­
residential, cell phones, or pay phones. A total of 2,527 eligible households were contacted. Of those, 1,595 completed the interview and 932 
refused to be interviewed. This yields an interview completion or response rate of 63% . 

Several quality control measures were used for the telephone survey. These included: 

• 
• 
• 
• 
• 

Making all calls from a supervised, centralized interviewing facility 
Using a Computer-Assisted Telephone Interviewing (CATI) system 
Conducting detailed training of interviewers and supervisors on the survey instrument 
Monitoring selected calls made by each interviewer 
Monitoring reports concerning interviewer performance 

The sampling error (at a 95% confidence level) for this survey is+/- 2.1 % . 
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Prior Year • 2003 TOTALS • Mid- County • West North Northeast Southeast County East Total 2002 2001 

ANIMAL CONTROL • Q1A- In the past year, have you had any • problems in your neighborhood • with barking dogs? • No 81% 82% 82% 80% 82% 83% 82% 82% 70% 
Yes 19% 18% 18% 20% 18% 17% 18% 18% 30% • (250) (251) (274) (264) (303) (252) (1,594) (1,985) (1,502) • QlB- In the past year, have you had any 
problems in your neighborhood • with animals running loose? • No 77% 68% 69% 74% 71% 73% 72% 75% 66% • Yes 23% 32% 31% 26% 29% 27% 28% 25% 34% 

(250) (251) (272) (263) (303) (252) (1,591) (1,988) (1,502) • Q1C- In the past year, have you had any • problems in your neighborhood • with a vicious animal? 
No 91% 91% 93% 96% 97% 93% 93% 93% 91% • Yes 9% 9% 7% 4% 3%. 7% 7% 7% 9% • (249) (250) (273) (263) (303) (252) (1,590) (1,984) (1,498) 

QlD- In the past year, have you • reported an animal problem in • your neighborhood to Multnomah • County Animal Services? 
No 92% 90% 88% 93% 92% 90% 91% 91% 90% • Yes 8% 10% 12% 7% 8% 10% 9% 9% 10% • (250) (251) (274) (262) (303) (252) (1,592) (1,987) (1,503) • Q1E- Thinking about the last time you 
called Multnomah County Ariimal • Services, how satisfied were you • with the service you received? • Very dissatisfied 45% 41% 34% 29% 33% 46% 38% 27% 32% 
Somewhat dissatisfied 30% 21% 16% 24% 8% 23% 20% 18% 14% • Somewhat satisfied 10% 17% 22% 18% 21% 23% 19% 24% 25% • Very satisfied . 15% 21% 28% 29% 38% 8% 23% 31% 29% 

(20) (24) (32) (17) (24) (26) (143) (160) (146) • • • • • • • 
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LIBRARY 
Q2A- In the past 12 months, have you 

visited a Mu1tnomah County 
library? . 
No 
Yes 

Thinking about the Multnomah County 
library you usually go to ... 
Q2B - In general, how satisfied are you 

with the hours it is open? 
Very dissatisfied 
Somewhat dissatisfied 
Somewhat satisfied 
Very satisfied 

Q2C - In general, how satisfied are you 
with its location? 
Very dissatisfied 
Somewhat dissatisfied 
Somewhat satisfied 
Very satisfied 

Q2D - In general, how satisfied are you 
with the availability of books and 
materials? 
Very dissatisfied 
Somewhat dissatisfied 
Somewhat satisfied . 
Very satisfied 

Multnomah County Auditor's Office 

w est 

37% 
63% 
(249) 

1% 
9% 

44% 
46% 
(156) 

1% 
1% 

20% 
78% 
(156) 

1% 
6% 

34% 
59% 
(155) 

2003 

N h ort N h ort east s th ou east 

52% 35% 33% 
48% 65% 67% 
(251) (274) (264) 

1% 1% 1% 
7% 8% 11% 

42% 43% 40% 
50% 48% 48% 
(120) (178) (172) 

1% - 1% 
1% 1% 1% 

25% 17% 15% 
73% 82% 83% 
(120) (178) (174) 

2% 1% 2% 
8% 7% 12% 

49% 37% 35% 
41% 55% 51% 
(120) (178) 173) 

Mid­
C ounty 

42% 
58% 
(303) 

1% 
6% 

39% 
54% 
(171) 

-
3% 

24% 
73% 
(172) 

1% 
7% 

33% 
59% 
(170) 

E ast 

44% 
56% 
(252) 

1% 
5% 

40% 
54% 
(138) 

1% 
1% 

15% 
83% 
(139) 

2% 
7% 

38% 
53% 
(134) 

County 
Ttal 0 

41% 
59% 

(1,593) 

1% 
8% 

41% 
50% 
(935) 

-
1% 

20% 
79% 
(939) 

1% 
9% 

37% 
53% 
(930) 

Prior Year 
TOTALS 

2002 

40%. 

60% 
(1,987) 

2% 
8% 

40% 
50% 

(1,177) 

1% 
1% 

22% 
76% 

(1,178) 

3% 
7% 

34% 
56% 

(1,175) 

2001 

37% 
63% 

{1,502) 

2% 
7% 

32% 
59% 
(932) 

1% 
3% 

21% 
75% 
(936) 

2% 
7% 

33% 
58% 
(926) . 
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Q2E - In general, how satisfied are you 
with the assistance provided by 
library staff? 
Very dissatisfied 
Somewhat dissatisfied 
Somewhat satisfied 
Very satisfied 

Q2F - In general, how satisfied are you 
·with the children's programs? 
Very dissatisfied 
Somewhat dissatisfied 
Somewhat satisfied 
Very satisfied 

Q2G- In the past 12 months, have you 
contacted the Multnomah County 
library by telephone? 
No 
Yes 

Q2H- In the past 12 months, have you 
contacted the Multnomah County 
library by computer? 
No 
Yes 

Q2I - Overall, how satisfied are you 
with Multnomah County 
libraries? 
Very dissatisfied 
Somewhat dissatisfied 
Somewhat satisfied 
Very satisfied 

West 

-
1% 
17% 
82% 
(152) 

-
-

30% 
70% 
(53) 

70% 
30% 
(249) 

74% 
26% 
(249) 

1% 
2% 
26% 
71% 
(213) 

North 

-
1% 

20% 
79% 
(118) 

-
4% 
28% 
68% 
(53) 

80% 
20% 
(251) 

81% 
19% 
(251) 

1% 
2% 

35% 
62% 
(182) 
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2003 

Northeast Southeast 

1% 1% 
2% 2% 

23% 18% 
74% 79% 
(175) (167) 

- 1% 
7% -
29% 32% 
64% 67% 
(63) (60) 

70% 76% 
30% 24% 
(272) (264) 

68% 70% 
32% 30% 
(272) (264) 

- 1% 
2% 3% 

29% 32% 
69% 64% 
(229) (208) 

Mid-
County East 

1% -
1% 3% 

21% 23% 
77% 74% 
(166) (136) 

- 2% 
- 2% 

36% 13% 
64% 83% 
(61) (54) 

78% 80% 
22% 20% 
(301) (251) 

82% 82% 
18% 18% 
(303) (252) 

1% 2% 
3% 2% 

29% 32% 
67% 64% 
(237) (200) 

County 
Total 

-
2% 
21% 
77% 
(914) 

1% 
2% 
28% 
69% 
(344) 

76% 
24% 

(1,588) 

76% 
24% 

(1,591) 

1% 
3% 

30% 
66% 

(1,269) 

Prior Year 
TOTALS 

2002 2001 

1% 1% 
2% 1% 
21% 18% 
76% 79% 

(1,150) (917) 

1% 3% 
3% 2% 
27% 26% 
69% 69% 
(464) (386) 

75% 70% 
25% 30% 

(1,983) (1,502) 

79% 78% 
21% 22% 

(1,985) (1,504) 

1% 2% 
2% 1% 

30% 24% 
67% 73% 

(1,607) (1,203) 
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COUNTY SERVICES 
Q3 - In the past year, have you 

attempted to find out about or use 
any city or county service besides 
animal services or the library? 
No 
Yes 

Q3A - What service or services were you 
looking for? 

Q3B - How difficult or easy was it to 
find the service? 
Very difficult 
Somewhat difficult 
Somewhat easy 
Very easy 

Q3C - Did you know there is a 
City/County Telephone 
Information and Referrill number? 
No 
Yes 

Q3D - Have you used the City/County 
Information and Referral number 
in the past year? 
No 
Yes 

Wt es 

65% 
35% 
(244) 

Pr!k .. ·~::. 

19% 
16% 
26% 
39% 
(84) 

75% 
25% 
(249) 

68% 
32% 
(62) 
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N rth 0 

75% 
25% 
(247) 

13% 
17% 
28% 
42% 
(60) 

79% 
21% 
(250) 

-· 
81% 
19% 
(52) 

2003 

Nrth t S th t 0 eas ou eas 

68% 69% 
32% 31% 
(270) (261) 

!:;'o:;,':;{*tYKtM'\0\ 

11% 11% 
16% 14% 
28% 31% 
45% 44% 
(87) (80) 

77% 73% 
23% 27% 
(273) (263) 

69% 79% 
31% 21% 
(62) (71) 

Mid­
C t oumy 

71% 
29% 
(298) 

•:t71M!f~':l':[ .. ;}) 

9% 
15% 
29% 
47% 
(83) 

73% 
27% 
(303) 

61% 
39% 
(83) 

E t as 

75% 
25% 
(245) 

)ij:{i~;. . • ;' 

17% 
20% 
23% 
40% 
(60) 

79% 
21% 
(252) 

78% 
22% 
(54) 

County 
T tal 0 

70% 
30% 

(1,565) 

l:''iii:::; .• 

13% 
16% 
28% 
43% 
(454) 

76% 
24% 

(1,590) 

72% 
28% 
(384) 

Prior Year 
TOTALS 

2002 2001 

76% 72% 
24% 28% 

(1,924) (1,485) 

13% 
14% 
18% 
55% 
(456) 

76% 72% 
24% 28% 

(1,978) (1,500) 

63% 68% 
37% 32% 
(471) (415) 
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• • • • 
Prior Year • 

2003 TOTALS • Mid- County • West North Northeast Southeast County East Total 2002 2001 • 
Q3E- How satisfied were you with the • information received? • Very dissatisfied 25% 10% 20% 22% 15% 7% 8% • Somewhat dissatisfied 5% 11% 20% 6% 17% 9% 9% 5% • Somewhat satisfied 25% 40% 39% 7% 19% 33% 25% 29% 30% 

Very satisfied 45% 50% 50% 53% 53% 50% 51% 55% 57% • (20) (10) (18) (15) (32) (12) (107) (170) (131) • Q4- Do you have access to the 
Internet either from home or from • another location? • No 12% 34% 19% 24% 29% 22% 24% 26% 25% • Yes 88% 66% 81% 76% 71% 78% 76% 74% 75% 

(249) (251) (274) (264) (303) (252) (1,593) (1,988) (1,504) • Q4A- Did You know Multnomah • County has a web page? • No 43% 48% 43% 41% 49% 48% 45% 47% 50% 
Yes 57% 52% 57% 59% 51% 52% 55% 53% 50% • (218) (166) (221) (200) (214) (196) (1,215) (1,470) (1,131) • Q4B- Have you ever used the • Multnomah County web page? 
No 64% 56% 61% 55% 65% 65% 61% 57% 61% • Yes 36% 44% 39% 45% 35% 35% 39% 43% 39% • (122) (86) (125) (119) (108) (101) (661) (777) (560) 

Q4C- How satisfied were you with the • web page? • Very dissatisfied 5% 3% 3% 2% 1% 3% • Somewhat dissatisfied 7% 5% 6% 8% 12% 12% 8% 7% 7% 
Somewhat satisfied 55% 60% 62% 62% 54% 36% 56% 48% 48% • Very satisfied 33% 32% 32% 30% 31% 52% 34% 44% 42% • (42) (37) (47) (53) (35) (33) (247) (305) (201) • Q5A- Are you or a family member 
currently using senior or aging • services? • No 92% 93% 
Yes 8% 7% • (1,589) (1,984) • • • • • ·~~v-,w,v. ___ v;->.., 
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Q5B-

Q6A-

Q6B-

Q7A-

Q7B-

Overall, how satisfied are you 
with this service? 
Very dissatisfied 
Somewhat dissatisfied 
Somewhat satisfied 
Very satisfied 

Are you or a family member 
currently using disability 
services? 
No 
Yes 

Overall, how satisfied are you 
with this service? 
Very dissatisfied 
Somewhat dissatisfied 
Somewhat satisfied 
Very satisfied 

Are you or a family member 
currently using adult foster care? 
No 
Yes 

Overall, how satisfied are you 
with this service? 
Very dissatisfied 
Somewhat dissatisfied 
Somewhat satisfied 
Very satisfied 

2003 
Mid-

West North Northeast Southeast Count 

=r s ;,0{) 

~ijze 

Prior Year 
TOTALS 

County 
East Total 2002 2001 

8% 6% 
9% 3% 

33% 28% 
50% 63% 
(120) (139) 

92% 92% 
8% 8% 

(1,588) (1,986) 

I 10% 5% 
15% 11% 
28% 31% 
47% 53% 
(118) (150) 

98% 98% 
2% 2% 

(1,593) (1,986) 

8%' 11% 
13% 7% 
25% 15%. 
54% 67% 
(24) (35) 

• • • • • • • • • • • • • • • • • • • • • • • • • 
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2003 
Mid-

West North Northeast Southeast Count 

Q8A- Are you or a family member 
currently using the Neighborhood 
District Attorney Program? 
No 
Yes 

Q8B- Overall, how satisfied are you 
with this service? 
Very dissatisfied 
Somewhat dissatisfied 
Somewhat satisfied 
Very satisfied 

s Q9A- Are you or a family member u.l I currently using the Connections 
Program for Young Parents? 
No 
Yes 

Q9B- Overall, how satisfied are you 
with this service? 
Very dissatisfied 
Somewhat dissatisfied 
Somewhat S;itisfied 
Very satisfied 

QlOA- Are you or a family member 
currently using a County clinic, 
for example, a TB, Methadone, 
HIV, or dental clinic? 
No 
Yes 

FY2003 Service Efforts and Accomplishments - 56 

Prior Year 
TOTALS 

County 
East Total 2002 2001 

99% 99% 
1% 1% 

(1,590) (1,975) 

9% 
4% 

70% 26% 
30% 61% 

I 
(10) (23) 

99% 99% 
1% 1% 

(1,593) (1,979) 

7% 

29% 
100% 64% 

(2) (14) 

96% 95% 
4% 5% 

(1,590) 1,979) 

Multnomah County Auditor's Office 

• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 



• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • i • 

• • 
I • 

• • • 

Q10B- Overall, how satisfied are you 
with this service? 
Very dissatisfied 
Somewhat dissatisfied 
Somewhat satisfied 
Very satisfied 

Q11A- Are you or a family member 
currently using the Healthy Start 
Program? 
No 
Yes 

QllB- Overall, how satisfied are you 
with this service? 
Very dissatisfied 
Somewhat dissatisfied 
Somewhat satisfied 
Very satisfied 

Q12A- Are you or a family member 
currently using mediation for 
family court services? 
No 
Yes 

Q12B- Overall, how satisfied are you 
with this service? 
Very dissatisfied 
Somewhat dissatisfied 
Somewhat satisfied 
Very satisfied 

Multnomah County Auditor's Office 

West North Northeast 

mbP <a ~ ~'<:'---

to 

Prior Year 
2003 TOTALS 

Mid- County 
Southeast Count East Total 2002 2001 

7% 8% 
8% 8% 
25% 32% 
60% 52% 
(60) (104) 

99% 99% 
1% 1% 

(1,595) (1,971) 

lo«c» 11% 

a~ 
33% 39% 
67% 50% 
(3) (18) 

99% 98% 
1% 2% 

(1,590) (1,986) 

35% 23% 
6% 11% 

41% 33% 
18% 33% 
(17) (27) 
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Prior Year • 2003 TOTALS • Mid- County • West North Northeast Southeast Count East Total 2002 2001 • Q13A - Are you or a fani.ily member 

currently using the WlC • program? • No 95% 94% • Yes 5% 6% 
(1,593) (1,983) • Q13B- Overall, how satisfied are you· • with this service? • Very dissatisfied 1% 6% 

Somewhat dissatisfied 4% 2% • Somewhat satisfied 26% 25% • Very satisfied 69% 67% 
(78) (115) • Q14A- Are you or a fani.i1y member • currently using the Foodhandler's • Card program? 

bers • No ~u 91% 90% 
Yes 

tJJ,. J 
9% 10% • (1,593) (1,980) 

Q14B- Overall, how satisfied are you to A~in • with this service? • Very dissatisfied 1% 4% • Somewhat dissatisfied 4% 2% • Somewhat satisfied 33% 27% 
Very satisfied 62% 67% • (141) (172) • Q15A- In the past year, have you been a 
victim of a crime? • No 86% 83% 74% 76% 81% 76% 79% 80% • Yes 14% 17% 26% 24% 19% 24% 21% 20% • (250) (251) (274) (264) (302) (251) (1,592) (1,989) 

Q15B- Did you report the crime? • No 20% 42% 28% 27% 17% 25% 26% 28% • Yes 80% 58% 72% 73% 83% 75% 74% 72% 
(35) (43) (72) (64) (58) (61) (333) (405) • • • • • • • • FY2003 Service Efforts and Accomplishments - 58 Multnomah County Auditor's Office • • 
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2003 

West North Northeast· Southeast 

Q16C- In the past year, do you feel you 
have received fair treatment by 
your parole or probation officer? 
No 
Yes 

Q16D- In the past year, how often has 
your parole or probation officer 
treated you with respect? 
Always 
Most of the time 
Some of the time 
Never 

Q17 A- In the past year, have you been I! 

incarcerated in a Multnomah mber County jail? 
No fro 1 n 
Yes It . 

" Q17B- Do you feel you received fair 
treatment from jail personnel? 
No 
Yes 

Q17C- How often do you feel jail 
personnel treated you with 
respect? 
Always 
Most of the time 
Some of the time 
Never 

FY2003 Service Efforts and Accomplishments - 60 

Mid-
Count East 

I 

PriorY ear 
TOTALS 

County 
Total 2002 2001 

25% 38% 
75% 62% 
(12) (21) 

42% 70% 
25% 20% 
17% 
16% 10% 
(12) (20) 

99% 99% 
1% 1% 

(1,594) (1,989) 

40% 21% 
60% 79% 
(10) (14) 

23% 
40% 39% 
50% 23% 
10% 15% 
(10) (13) 

Multnomah County Auditor's Office 
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West North Northeast 

Q17D - Did you receive any transitional 
services to assist you with reentry 
into the community? . 
No 
Yes 

Q17E- What service or services did you 
receive? 

Q17F- Overall, how satisfied were you 
with this service? 
Very dissatisfied 
Somewhat dissatisfied 
Somewhat satisfied 
Very satisfied 

Q18A- In the past year, have you applied 
for a marriage license or domestic 
partner registration? 
No 
Yes 

Q18B- How difficult or easy was it to 
find the applications? 
Very difficult 
Somewhat difficult 
Somewhat easy 
Very easy 

Multnomah County Auditor's Office 

Prior Year 
2003 TOTALS 

Mid- County 
Southeast East Total 2002 2001 

80% 75% 
20% 25% 

33% 
33% 

50% 

Sm I 50% 34% 
(2) (3) 

fj) 

~!! (.k~ e 
98% 97% 
2% 3% 

(1,594) (1,987) 

2% 
7% 6% 
29% 14% 
64% 78% 
(28) (49) 
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2003 
West 

North Northeast Southeast 

QI8C- How difficult or easy was it to 
understand the application 
process? 
Very difficult 
Somewhat difficult 
Somewhat easy 
Very easy 

Q19A- Do you use any of these bridges 
at least once a week: Sellwood, 
Hawthorne, Morrison, Burnside, 
Broadway, and/or Sauvie Island? 
No 41% 47% 39% 33% 
Yes 59% 53% 61% 67% 

(249) (250) (274) (264) 
Q19B- In the past year, have you 

experienced a bridge closure or 
delay due to a special event or 
construction? 
No 40% 29% 34% 40% 
Yes 60% 71% 66% 60% 

(147) (132) (164) (176) 
Q19C- Do you feel you were adequately 

notified in advance of the changes 
in traffic flow due to the event or 
construction? 
No 24% 23% 28% 25% 
Yes 76% 77% 72% 75% 

(88) (92) (107) (102) 

FY2003 Service Efforts and Accomplishments - 62 

Mid-
Count East 

() Sn II sa ~ 

67% 72% 
33% 28% 

. (303) (251) 

47% 50% 
53% 50% 
(97) (70) 

29% 9% 
71% 91% 
(51) (34) 

PriorY ear 
TOTALS 

County 
Total 2002 2001 

3% 
10% 8% 
29% 14% 
61% 75% 
(28) (51) 

50%• 44% 
50% 56% 

(1,591) (1,982)' 

39% 38% 
61% 62% 
(786) (1,093) 

24% 23% 
76% 77% 
(474) (671) 

Multnomah County Auditor's Office 
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NEIGHBORHOOD 
Q20A- I think my neighborhood is a 

good place for me to live . 
Strongly disagree 
Somewhat disagree 
Somewhat agree 
Strongly agree 

Q20B - I feel there is a sense of 
community in my neighborhood . 
Strongly disagree 
Somewhat disagree 
Somewhat agree 
Strongly agree 

Q20C - If children in my community were 
doing something wrong, 
neighbors would do something 
about it. 
Strongly disagree 
Somewhat disagree 
Somewhat agree 
Strongly agree 

Q20D - Adults in my community know 
the kids in their neighborhood . 
Strongly disagree 
Somewhat disagree 
Somewhat agree 
Strongly agree 

Multnomah County Auditor's Office 

w est 

1% 
3% 
19% 
77% 
(249) 

4% 
13% 
42% 
41% 
(247) 

2% 
11% 
44% 
43% 
(234) 

10% 
16% 
41% 
33% 
(225) 

Nrth 0 N h ort east 

3% 1% 
6% 5% 
36% 30% 
55% 64% 
(250) (272) 

7% 4% 
15% 14% 
44% 39% 
34% 43% 
(247) (265) 

8% 6% 
18% 13% 
41% 39% 
33% 42% 
(234) (248) 

9% 7% 
23% 19% 
44% 41% 
24% 33% 
(223) (245) 

2003 

s th ou east 

1% 
5% 
27% 
67% 
(262) 

5% 
13% 
40% 
42% 
(260) 

4% 
10% 

'47% 
39% 
(240) 

9% 
19% 
44% 
28% 
(236) 

Mid­
C ounty 

3% 
11% 
39% 
47% 
(295) 

12% 
23% 
41% 
24% 
(294) 

10% 
10% 
43% 
37% 
(259) 

10% 
19% 
43% 
28% 
(251) 

E ast 

1% 
7% 
29% 
63% 
(251) 

9% 
19% 
35% 
37% 
(243) 

6% 
14% 
41% 
39% 
(234) 

10% 
17% 
43% 
30% 
(230) 

County 
Ttal 0 

2% 
6% 
30% 
62% 

(1,579) 

7% 
16% 
40% 
37% 

(1,556) 

6% 
13% 
42% 
39% 

(1,449) 

9% 
19% 
43% 
29% 

(1,410) 

Prior Year 
TOTALS 

2002 2001 

3% 3% 
5% 5% 
30% 28% 
62% 64% 

(1,966) (1,492) 

7% 8% 
13% 13% 
43% 42% 
37% 37% 

(1,925) (1,458) 

6% 7% 
10% 13% 
43% 40% 
41% 40% 

(1,817) (1,339) 

9% 12% 
15% 19% 
44% 40% 
32% 29% 

(1,772) (1,330) 
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Q20E - Very few of my neighbors know 
me. 
Strongly disagree 
Somewhat disagree 
Somewhat agree 
Strongly agree 

Q20F - People around here are willing to 
help their neighbors. 
Strongly disagree 
Somewhat disagree 
Somewhat agree 
Strongly agree 

Q20G - I can recognize most of the 
people who live on my block. 
Strongly disagree 
Somewhat disagree 
Somewhat agree 
Strongly agree 

Q20H - You can count on adults in this 
neighborhood to watch out that 
children are safe. 
Strongly disagree 
Somewhat disagree 
Somewhat agree 
Strongly agree 

Q201 - People move in and out of my 
neighborhood a lot. 
Strongly disagree 
Somewhat disagree 
Somewhat agree 
Strongly agree 

Wt Nrth es 0 

29% 28% 
25% 27% 
30% 31% 
16% 14% 
(247) (249) 

2% 5% 
6% 9% 

43% 50% 
49% 36% 
(244) (239) 

6% 6% 
16% 8% 
33% 34% 
45% 52% 
(247) (251) 

1% 7% 
8% 13% 

39% 43% 
52% 37% 
(229) (226) 

37% 34% 
29% 29% 
21% 30% 
13% 7% 
(246) (250) 
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2003 

Nrth t S th t 0 eas ou eas 

33% 31% 
21% 24% 
26% 29% 
20% 16% 
(270) (262) 

2% 2% 
6% 7% 

42% 43% 
50% 48% 
(262) (257) 

6% 5% 
10% 14% 
25% 31% 
59% 50% 
(272) (264) 

3% 2% 
9% 9% 
38% 42% 
50% 47% 
(239) (234) 

34% 30% 
35% 35% 
20% 21% 
11% 14% 
(265) (255) 

Mid­
C ounty 

24% 
22% 
28% 
26% 
(296) 

6% 
8% 

45% 
41% 
(277) 

11% 
13% 
28% 
48% 
(299) 

7% 
15% 
35% 
43% 
(263) 

33% 
28% 
20% 
19% 
(292) 

E ast 

25% 
23% 
29% 
23% 
(248) 

4% 
6% 

44% 
46% 
(239) 

8% 
10% 
34% 
48% 
(249) 

4% 
9% 

43% 
44% 
(232) 

37% 
26% 
20% 
17% 
(245) 

County 
T al ot 

28% 
24% 
29% 
19% 

(1,572) 

4% 
7% 

44% 
45% 

(1,518) 

7% 
12% 
31% 
50% 

(1,582) 

4% 
11% 
40% 
45% 

(1,423) 

35% 
30% 
22% 
13% 

(1,553) 

Prior Year 
TOTALS 

2002 2001 

30% 29% 
22% 21% 
29% 28% 
19% 22% 

(1,972) (1,496) 

5% 5% 
6% 8% 

43% 41% 
46% 46% 

(1,910) (1,451) 

7% 8% 
10% 10% 
35% 28% 
48% 54% 

(1,971) (1,491) 

5% 6% 
8% 9% 

41% 37% 
46% 48% 

(1,836) (1,371) 

38% 38% 
28% 26% 
21% 20% 
13% 16% 

(1,913) (1,452) 

Multnomah County Auditor's Office 
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I• 

Q20J - I regularly stop and talk with the 
people in my neighborhood . 
Strongly disagree 
Somewhat disagree 

· Somewhat agree 
Strongly agree 

Q21A- In your neighborhood how much 
of a problem is kids who are not 

·in school during the day? 
No problem at all 
Somewhat of a problem 
A big problem 

Q21B- How much of a problem is 
alcohol or drug abuse in your 
neighborhood? 
No problem at all 
Somewhat of a problem 
A big problem 

Q21 C- How much of a problem is 
neighbors' fighting in your 
neighborhood? 
No problem at all 
Somewhat of a problem 
A big problem 

Q21D- How often is this fighting within 
a family? 
Never 
Sometimes 
Often 

Multnomah County Auditor's Office 

Wt es 

8% 
14% 
43% 
35% 
(249) 

89% 
8% 
3% 

(235) 

79% 
17% 
4% 

(238) 

88% 
10% 
2% 

(247) 

37% 
46% 
17% 
(24) 

N rth 0 N rth t 0 eas 

9% 9% 
22% 14% 
35% 37% 
34% 40% 
(249) (271) 

79% 76% 
19% 19% 
2% 5% 

(236) (247) 

57% 56% 
31% 32% 
12% 12% 
(237) (255) 

81% 78% 
17% 19% 
2% 3% 

(250) (269) 

18% 15% 
50% 44%. 

32% 41% 
(44) (54) 

2003 
Mid­

S th t C ou eas · oumy 

11% 17% 
15% 19% 
39% 37% 
35% 27% 
(264) (296) 

82% 77% 
15% 20% 
3% 3% 

(239) (270) 

61% 66% 
30% 25% 
9% 9% 

(246) (271) 

87% 84% 
11% 12% 
2% 4% 

(260) (292) 

16% 23% 
47% 62% 
37% 15% 
(30) (39) 

E t as 

11% 
16% 
38% 
35% 
(250) 

81% 
16% 
3% 

(226) 

75% 
19% 
6% 

(219) 

85% 
12% 
3% 

(241) 

10% 
59% 
31% 
(32) 

County 
T tal 0 

11% 
17% 
38% 
34% 

. (1,579) 

80% 
17% 
3% 

(1,453) 

66% 
25% 
9% 

(1,466) 

84% 
14% 
2% 

(1,559) 

19% 
51% 
30% 
(223) 

Prior Year 
TOTALS 

2002 

11% 
13% 
42% 
34% 

(1,966) 

80% 
16% 
4% 

(1,810) 

66% 
25% 
9% 

(1,809) 

83% 
14% 
3% 

(1,932) 

19% 
50% 
31% 
(298) 

2001 

13% 
13% 
39% 
35% 

(1,494) 

82% 
15% 
3% 

(1,293) 

63% 
28% 
9% 

(1,289) 

83% 
14% 
3% 

(1,454) 

13% 
56% 
31% 
(197) 
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Q21E- How much of a problem is graffiti 
in your neighborhood? 
No problem at all 
Somewhat of a problem 
A big problem 

Q21F- How much of a problem in your 
neighborhood are kids hanging 
around after school and on 
weekends? 
No problem at all 
Somewhat of a problem 
A big problem 

Q22A - Are you aware of any homeless 
adults in your neighborhood? 
No 
Yes 

Q22B - Are you aware of any homeless 
children in your neighborhood? 
No 
Yes 

Q23A - In general, how safe do you feel 
walking alone in your 
neighborhood during the day? 
Very unsafe 
Somewhat unsafe 
Somewhat safe 
Very safe 

Q23B - In general, how safe do you feel 
walking alone in your 
neighborhood at night? 
Very unsafe 
Somewhat unsafe 
Somewhat safe 
Very safe 

Wt Nrth es 0 

87% 82% 
10% 16% 
3% 2% 

(249) (248) 

92% 85% 
7% 13% 
1% 2% 

(240) (246) 

80% 73% 
20% 27% 
(250) (250) 

97% 97% 
3% 3% 

(249) (246) 

1% -
2% 2% 
9% 19% 

88% 79% 
(250) (250) 

2% 10% 
9% 19% 
38% 41% 
51% 30% 
(246) (240) 
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2003 

N rth t 0 eas s th t ou eas 

67% 69% 
28% 26% 
5% 5% 

(274) (264) 

82% 87% 
15% 12% 
3% 1% 

(268) (256) 

68% 53% 
32% 47% 
(274) (264) 

97% 97% 
3% 3% 

(271) (263) 

1% -
1% 2% 
19% 16% 
79% 82% 
(272) (260) 

.8% 6% 
17% 19% 
43% 36% 
32% 39% 
(267) (247) 

Mid­
C ounty 

84% 
14% 
2% 

(299) 

78% 
. 19% 

3% 
(289) 

87% 
13% 
(302) 

98% 
2% 

(303) 

1% 
4% 
26% 
69% 
(299) 

13% 
23% 
38% 
26% 
(290) 

E t as 

78% 
15% 
7% 

(251) 

81% 
15% 
4% 

(248) 

92% 
8% 

(251) 

99% 
1% 

(251) 

1% 
5% 
16% 
78% 
(249) 

14% 
17% 
34% 
35% 
(244) 

County 
T al ot 

78% 
18% 
4% 

(1,585) 

84% 
14% 
2% 

(1,547) 

76% 
24% 

(1;591) 

97% 
3% 

(1,583) 

I%. 
3% 
17% 
79% 

(1,580) 

9% 
18% 
38% 
35% 

(1,534) 

Prior Year 
TOTALS 

2002 

78% 
20% 
2% 

(1,968) 

83% 
14% 
3% 

(1,932) 

77% 
23% 

(1,955) 

98% 
2% 

(1,957) 

2% 
2% 
16% 
80% 

(1,972) 

9% 
17% 
39% 
35% 

(1,893) 

2001 

73% 
23% 
4% 

(1,486) 

82% 
14% 
4% 

(1,455) 

75% 
25% 

(1,497) 

96% 
4% 

(1,495) 

2% 
I% 

15% 
82% 

(1,499) 

8% 
14% 
39% 
39% 

(1,431) 
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OTHER 
Q24- In what year were you born? 

Q25 - Gender? 
Male 
Female 

Q26 - How would you describe your 
current marital status? 
Single 
Married 
Living with a partner 
Separated 
Divorced 
Widowed 

Q27- Would you describe yourself as 
any of the following: Spanish, 
Hispanic, or Latin? 
No 
Yes 

Q28A - How would you describe your 
race? 
White 
American Indian or Alaskan 
Native 
Asian or Pacific Islander 
Black or African-American 
Multi-racial 
Other 

Q28B- If other, how would you describe 
.your race? 

Wt es 

t . . ~ii!i;;;" :) )\iifl 

40% 
60% 
(250) 

13% 
61% 
8% 
1% 

10% 
7% 

(249) 

98% 
2% 

(249) 

94% 
2% 

1% 
-

2% 
1% 

(243) 

~ 

2003 

Nrth 0 N h t ort eas s th t ou eas 

~!':·' . Al';}iiLiil .: ··•::;;:r.a;v 

42% 39% 42% 
58% 61% 58% 
(251) (274) (264) 

21% 18% 20% 
50% 50% 47% 
7%. 9% 11% 
2% 1% 1% 
12% 14% 14% 
8% 8% 7% 

(251) (274) (263) 

93% 92% 97% 
7% 8% 3% 

(249) (272) (263) 

84% 79% 90% 
1% 2% 1% 

4% 2% 3% 
3% 11% 1% 
2% 3% 2% 
6% 3% 3% 

(248) (272) (261) 

:: •• £;;"';""' 

Mid­
C ounty 

41% 
59% 
(303) 

15% 
54% 
2% 
3% 
14% 
12% 
(300) 

94% 
6% 

(302) 

87% 
1% 

3% 
1% 
2% 
6% 

(302) 

E t as 

39% 
61% 
(252) 

14%. 
58% 
6% 
2% 
10% 
10% 
(249) 

91% 
9% 

(251) 

89% 
2% 

2% 
1% 
-

6% 
(251) 

C(:.,•::&,ii'P 

County 
Ttal 0 

''""''""~'·" 

41% 
59% 

(1,594) 

17% 
53% 
7% 
2% 
12% 
9% 

(1,586) 

94% 
6% 

(1,586) 

87% 
2% 

2% 
3% 
2% 
4% 

(1,577) 

Prior Year 
TOTALS 

2002 2001 

··~=:.": i}}'cco;;~jc".M~ 

40% 40% 
60% 60% 

(1,989) (1,508) 

23% 23% 
48% 51% 
7% 4% 
2% 2% 
12% 12% 
8% 8% 

(1,964) (1,492) 

95% 97% 
5% 3% 

(1,973) (1,502) 

84% 87% 
1% 1% 

3% 3% 
4% 4% 
2% 2% 
6% 3% 

(1,951) (1,482) 

.... $,,;,; 
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Q29 - What is the highest grade or level 
of school you have completed? 
Less than 8 years 
Some high school, without a 
diploma 
High school diploma or GED 
Associate degree 
Some college, but no degree 
Bachelor's degree 
Some graduate study, but no 
degree 
Graduate or professional degree 

Q30 - About how many hours a week on 
average, if any, do you work? 

Q31 - In general, would you say your 
health is: 
Excellent 
Very good 
Good 
Fair 
Poor 

Q32- On a typical day, to what extent 
does your physical health or 
functioning limit your activities? 
Not at all 
Some 
A great deal 

W N h . N h est ort ort east 

1% 3% 2% 
1% 8% 4% 

10% 27% 18% 
8% 9% 7% 

21% 26% 26% 
31% 17% 21% 
4% 2% 4% 

24% 8% 18% 
(249) (251) (274) 

;)>····'"""" """ ..... ~:·;~ 

38% 24% 25% 
39% 33% 40% 
12% 24% 20% 
7% 13% 9% 
4% 6% 6% 

(248) (251) (272) 

73% 57% 71% 
21% 31% 23% 
6% 12% 6% 

(248) (250) (270) 
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2003 

s th ou east 

1% 
4% 

16% 
8% 
19% 
24% 
6% 

22% 
(264) 

11?" 

30% 
35% 
21% 
10% 
4% 

(263) 

66% 
28% 
6% 

(264) 

Mid­
C ounty 

2% 
7% 

24% 
9% 
34% 
14% 
2% 

8% 
(301) 

20% 
37% 
25% 
12% 
6% 

(301) 

61% 
30% 
9% 

(302) 

E ast 

4% 
8% 

27% 
10% 
28% 
15% 
2% 

6% 
(251) 

22% 
39% 
22% 
13% 
4% 

(251) 

62% 
30% 
8% 

(252) 

County 
T al ot 

2% 
5% 

21% 
8% 

26% 
21% 
3% 

14% 
(1,590) 

26% 
37% 
21% 
11% 
5% 

(1,586) 

65% 
27% 
8% 

(1,586) 

Prior Year 
TOTALS 

2002 2001 

2% 1% 
6% 6% 

19% 19% 
8% 6% 

31% 30% 
17% 20% 
4% 3% 

13% 15% 
(1,972) (1,495) 

31% 29% 
33% 36% 
22% 23% 
11% 9% 
3% 3% 

(1,976) (1,499) 

69% 73% 
24% 21% 
7% 6% 

(1,962) (1,490) 

Multnomah County Auditor's Office 
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I 

Q33 - On a typical day, to what extent 
do emotional or mental health 
problems limit your activities? 
Not at all 
Some 
A great deal 

Q34 - How many children and adults, 
including yourself, are living in 
your household right now? 

Q35 - Of the people in your household, 
how many are children aged 18 or 
younger? 

Q36 - Do you live in: 
Single family home 
A 2, 3-, or 4-plex 
A larger apartment or 
condominium complex 
Other 

Q37 - Do you rent or own? 
Rent 
Own 

~% 

Multnomah County Auditor's Office 

w est 

90% 
10% 
-

(248) 

77% 
3% 
17% 

3% 
(249) 

22% 
78% 
(246) 

N h ort N ortheast s 

84% 81% 
13% 18% 
3% 1% 

(249) (269) 

~w 

;;;; 
•c•"R'""· 

84% 74% 
5% 6% 
9% 18% 

2% 2% 
(251) (274) 

24% 34% 
76% 66% 
(250) (272) 

2003 

outheast 

85% 
14% 
1% 

(264) 

~ . . . 

~·····~···:~r'·"~' 

75% 
10% 
13% 

2% 
(263) 

33% 
67% 
(263) 

Mid­
C ountv 

84% 
14% 
2% 

(301) 

.•.. :>: 

<•••>:>•·<,; 

76% 
7% 
14% 

3% 
(301) 

26% 
74% 
(301) 

East 

84% 
15% 
1% 

(252) 

:.:·.:·:: " .... 

67% 
8% 

21% 

4% 
(251) 

34% 
66% 
(251) 

County 
al Tot 

84% 
15% 
1% 

(1,583) 

iit;:tttHi7 

•'i·· '" 

75% 
7% 
15% 

3% 
(1,589) 

29% 
71% 

(1,583) 

(: / 

Prior Year 
TOTALS 

2002 2001 

84% 85% 
14% 13% 
2% 2% 

(1,958) (1,492) 

lc 

D<3:t:J 

77% 77% 
7% 6% 
13% 15% 

3% 2% 
(1,978) (1,500) 

31% 30% 
69% 70% 

(1,967) (1,495) 
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Q38 - What language do you usually 
speak at home? 
English 
Spanish 
Other 

Q39 - If other, what language do you 
speak at home? 

Q40 - Which of the following 
statements best describes your 
ability to get along on your 
household income? 
You can't make ends meet 
You have just enough, no more 
You have enough, with a little 
extra sometimes 
You always have money left over 

Q41 - Adding together the income of all 
people in your household, could 
you please tell us approximately 
what your total household income 
was last year, from all sources, 
before taxes? 

MEAN (in constant dollars) 

Wt Nrth es 0 

95% 91% 
1% 5% 
4% 4% 

(248) (250) 

kt;:~f!, ;;c;~~T 

4% 8% 
17% 27% 
45% 48% 

34% 17% 
(243) (248) 

$86,058 $47,185 
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N rth t 0 eas 

94% 
4% 
2% 

(274) 

}; ;; 

6% 
24% 
44% 

26% 
(270) 

$61,302 

2003 
Mid-

S th t C ou eas ounty E ast 

94% 92% 87% 
3% 4% 8% 
3% 4% 5% 

(264) (301) (252) 

,,fi>zz .,,. I . 

7% 9% 7% 
20% 25% 23% 
45% 46% 49% 

28% 20% 21% 
(259) (297) (248) 

$52,197 $47,571 $59,079 

County 
T al ot 

92% 
4% 
4% 

(1,589) 

7% 
23% 
46% 

24% 
(1,565) 

$58,595 

t>':::'> ' 

Prior Year 
TOTAL 

2002 2001 

94% 96% 
3% 1% 
3% 3% 

(1,984) (1,499) 

C7C''CCC<7•" 

,,.,,.· .. '., .~:"::'11 

6% 7% 
23% 21% 
48% 44% 

23% 28% 
(1,920) (1,456) 

$55,156 $51,128 
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AGENDA PLACEMENT REQUEST 

BUD MOD#: 
Board Clerk Use Only: 

Meeting Date: February 12, 2004 

Agenda Item R-2 

Est. Start Time: 10:15 AM 

Date Submitted: 01/13/04 

Requested Date: February 12, 2004 Time Requested: 5 mins 

Department: DBCS Division: FM 

Contact/s: Greg Herlean 

Phone: 503-988-4216 Ext.: 84216 110 Address: 274/FM 

Presenters: Greg Herlean 

Agenda Title: Resolution Approving Permit to New Song Church of Portland for Non Exclusive 
Use of Parking Spaces at Library Administration Service Center Parking Lot, 205 NE Russell, 
Portland, Oregon 

NOTE: If Ordinance, Resolution, Order or Proclamation, provide exact title. For all other 
submissions, provide clearly written title. 

1. What action are you requesting from the Board? What is the department/agency 
recommendation? 
This Agenda Placement Request, the Resolution, and the prepared PERMIT FOR NON 
EXCLUSIVE USE OF PARKING SPACES is being submitted to the Board for approval 
to allow the New Song Church to use parking spaces available at the Library 
Administration Service Center for overflow parking for Church patrons during hours 
when the County is not using the spaces. 

The Department of Business and Community Services, Facilities and Property 
Management Division, recommends adoption of the Resolution. 

2. Please provide sufficient background information for the Board and the public to 
understand this issue. 
The New Song Church of Portland, located at 2511 NE Martin Luther King Jr. Boulevard, 
does not have sufficient off-street parking at its site to accommodate some of its 
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members on some occasions of its services on Sundays from 8:00 AM to 10:00 PM and 
on Wednesday nights from 6:00 PM to 10:00 PM, and that the resultant use of on-street 
parking by members and other citizens creates temporary street congestion in the area 
for all. 

The Library Administration Service Center has thirty-nine regular and two handicap off­
street parking spaces, which are not used on Sundays and lightly used during 
Wednesday evenings, and that making these spaces available to the New Song Church 
during those times on a non-exclusive basis will not adversely affect the use of the 
parking by Library Administration staff or patrons. 

3. Explain the fiscal impact (current year and ongoing). 
New Song Church will pay the County a parking use permit of $285 for the initial parking 
permit term of February 1, 2004 through June 30, 2005, and will pay $200 per year for 
any 12 month permit term extended and approved thereafter. In addition, for each 
parking permit term approved by the County, New Song Church will provide the County 
with an insurance certificate evidencing liability insurance naming Multnomah County as 
additional insured. 

The County has a similar parking space agreement for $200 per term with the Islamic 
Center and the Capital Hill Branch Library upon which this permit language was based. 
In the interest of community involvement, reducing traffic congestion on the street, and 
finding alternative uses for County spaces that are otherwise not in use, the amount 
being charged New Song is a nominal use fee and not based upon parking lot fees such 
as would be charged downtown by City Center lots. 

The County will not incur additional costs as a result of this lease. 

NOTE: If a Budget Modification or a Contingency Request attach a Budget 
Modification Expense & Revenues Worksheet and/or a Budget Modification 
Personnel Worksheet. 

If a budget modification, explain: 
No Budget Modification is included or requested as part of this Resolution. 

•!• What revenue is being changed and why? 
•!• What budgets are increased/decreased? 
•!• What do the changes accomplish? 
•!• Do any personnel actions result from this budget modification? Explain. 
•!• Is the revenue one-time-only in nature? 
•!• If a grant, what period does the grant cover? 
•!• When the grant expires, what are funding plans? 
NOTE: Attach Bud Mod spreadsheet (FORM FROM BUDGET) 

If a contingency request, explain: 
No Conting,ency Request is included as part of this Resolution. 

•!• Why was the expenditure not included in the annual budget process? 
•!• What efforts have been made to identify funds from other sources within 

the Department/Agency to cover this expenditure? 
•!• Why are no other department/agency fund sources available? 
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•!• Describe any new revenue this expenditure will produce, any cost savings 
that will result, and any anticipated payback to the contingency account. 

•!• Has this request been made before? When? What was the outcome? 

If grant application/notice of intent, explain: 
No Grant application or notice of intent is included or anticipated as part of this 
Resolution. 

•!• Who is the granting agency? 
•!• Specify grant requirements and goals. 
•!• Explain grant funding detail - is this a one time only or long term 

commitment? 
•!• What are the estimated filing timelines? 
•!• If a grant, what period doest the grant cover? 
•!• When the grant expires, what are funding plans? 
•!• How will the county indirect and departmental overhead costs be 

covered? 

4. Explain any legal and/or policy issues involved. 
Passage of this Resolution is necessary to provide a process for the Board to approve 
this parking use permit agreement at this time and authorize the Chair to execute the 
permit now. 

5. Explain any citizen and/or other government participation that has or will take 
place. 
N/A 

Required Signatures: 

Department/Agency Director: ___ "'? ___ · --~------- Date: 01/14/04 

Budget Analyst 

Date: 01-16-04 

Dept/Countywide HR 

By: ------------------------- Date: 
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BEFORE THE BOARD OF COUNTY COMMISSIONERS 
FOR MUL TNOMAH COUNTY, OREGON 

RESOLUTION NO. __ _ 

PERMIT TO NEW SONG CHURCH OF PORTLAND FOR NON EXCLUSIVE USE OF 
PARKING SPACES AT LIBRARY ADMINISTRATION SERVICE CENTER PARKING LOT, 205 
NE RUSSELL, PORTLAND, OREGON. 

The Multnomah County Board of Commissioners Finds: 

a. That the New Song Church of Portland, located at 2511 NE Martin Luther King Jr. 
Boulevard, does not have sufficient off-street parking at its site to accommodate some of 
its members on some occasions of its services on Sundays from 8:00AM to 1 O:OOPM 
and on Wednesday nights from 6:00PM to 1 O:OOPM, and that the resultant use of on­
street parking by members and other citizens creates temporary street congestion in the 
area for all. 

b. That the Library Administration Service Center has forty-one off-street parking spaces, 
which are not needed for the County's use on Sundays and which are lightly used during 
Wednesday evenings and are also not needed for the County's purposes,· and that 
making these spaces available to the New Song Church during these times on a non­
exclusive basis will not adversely affect the use of the parking by Library Administration 
staff or visitors. 

c. That the public's interest is served by this non exclusive use of the parking spaces by 
the proposed Permittee at the Library Administration Service Center because they are 
not needed for County purposes at the stated times and it will also reduce parking 
congestion for the general public during those periods as well. 

The Multnomah County Board of Commissioners Resolves: 

1. The PERMIT FOR NON EXCLUSIVE USE OF PARKING SPACES before the Board in 
this matter is approved, and the Chair is authorized to execute said PERMIT on behalf of 
Multnomah County. 

ADOPTED this 12th day of February, 2004. 

REVIEWED: 

BOARD OF COUNTY COMMISSIONERS 
FOR MUL TNOMAH COUNTY, OREGON 

Diane M. Linn, Chair 

AGNES SOWLE, ACTING COUNTY ATTORNEY 
FOR MUL TNOMAH COUNTY, OREGON 
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BEFORE THE BOARD OF COUNTY COMMISSIONERS 
FOR MUL TNOMAH COUNTY, OREGON 

RESOLUTION NO. 04-016 

Approving Permit to New Song Church of Portland for Non Exclusive Use of Parking Spaces at 
Library Administration Service Center Parking Lot, 205 NE Russell, Portland, Oregon 

The Multnomah County Board of Commissioners Finds: 

a. The New Song Church of Portland, located at 2511 NE Martin Luther King Jr. Boulevard, 
does not have sufficient off-street parking at its site to accommodate some of its 
members on some occasions of its services on Sundays from 8:00AM to 1 O:OOPM and 
on Wednesday nights from 6:00PM to 1 O:OOPM, and that the resultant use of on-street 
parking by members and other citizens creates temporary street congestion in the area 
for all. 

b. The Library Administration Service Center has forty-one off-street parking spaces, which 
are not needed for the County's use on Sundays and which are lightly used during 
Wednesday evenings and are also not needed for the County's purposes, and that 
making these spaces available to the New Song Church during these times on a non­
exclusive basis will not adversely affect the use of the parking by Library Administration 
staff or visitors. 

c. The public's interest is served by this non exclusive use of the parking spaces by the 
proposed Permittee at the Library Administration Service Center because they are not 
needed for County purposes at the stated times and it will also reduce parking 
congestion for the general public during those periods as well. 

The Multnomah County Board of Commissioners Resolves: 

1. The PERMIT FOR NON EXCLUSIVE USE OF PARKING SPACES before the Board in 
this matter is approved, and the Chair is authorized to execute said PERMIT on behalf of 
Multnomah County. 

AGNES SOWLE, COUNTY ATTORNEY 
FOR MUL TNOMAH COUNTY, OREGON 

BOARD OF COUNTY COMMISSIONERS 
FOR MUL TNOMAH COUNTY, OREGON 
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PERMIT FOR NON EXCLUSIVE USE OF PARKING SPACES 

Multnomah County, Oregon (County) hereby grants to New Song Church (Church) the 
non-exclusive right to the use of 39 regular and 2 handicap parking spaces in the parking 
lot bordering the South and West sides of the County's Library Administration Service 
Center, located at 205 NE Russell, Portland, Oregon, upon the following terms and 
conditions: 

1. Term. The initial term of the Permit shall commence upon its execution by 
County and Church and shall continue for a period of seventeen (17) months 
effective February 1, 2004 and continuing through June 30, 2005, unless 
terminated as provided herein. 

2. Consideration. Church shall pay to County the sum of$285.00 upon the 
execution ofthis Permit, and $200 annually each July 1st upon commencement of 
any renewal term. 

3. Option to Extend. The Church shall have the option to extend this Permit for an 
additional one (1) year term by written notice to the County given not less than 60 
days prior to the last day of the expiring term. The giving of such notice shall be 
sufficient to renew this permit provided the Church pays the $200 annual Permit 
fee in advance ofthe commencement date of the new term. 

4. Parking Spaces to be Used. The parking spaces to be used by Church under this 
Permit shall be not more than thirty-nine (39) regular spaces and two (2) handicap 
spaces bordering the South and West sides of the parking lot at the Library 
Administration Service Center, subject to the availability of such parking spaces. 

5. Permitted Use. Use ofthe parking spaces by Church under this permit shall be 
solely for parking by Church's members during attendance at the Church, 2511 
NE MLK Jr. Blvd., Portland, Oregon. Such use is permitted only on Sundays of 
each week during the term of this Permit within the hours from 8:00AM to 
lO:OOPM and on Wednesday nights of each week from 6:00PM to lO:OOPM, 
Pacific Time. Such use shall be in common with other lawful users of the parking 
spaces and non exClusive. County does not guarantee the availability of the 
spaces for use by Church at any particular occasion or time. 

6. Termination. County or Church may cancel this Permit by giving written notice 
to the other party not less than 30 days prior to the effective date of such 
termination. 

7. Indemnity. Church will defend, indemnify and hold harmless County from and 
against any claim, suite, loss, damage or injury, including loss or damage suffered 
by County, resulting from the exercise of permission granted herein, except for 
any claim, suit, loss, damage or injury caused by or arising out of County's own 
negligence. 

8. Insurance. The Church shall maintain general liability insurance naming County 
as an additional insured for claims for bodily injury or death and property damage 
with combined single limits of not less than one million dollars ($1,000,000) 
single occurrence limit and shall provide County with a certificate from the 



insurance carrier evidencing such coverage prior to exercising the permission 
granted herein. 

The terms, conditions and provisions of this Permit are agreed to and accepted by the 
parties to this Permit this 12th day of February, 2004. 

NEW SONG CHURCH 

PASTOR CHUCK LINDHOLM 

. . 
PASTOR CHUCK LINDHOLM 

BOARD OF COUNTY COMMISSIONERS FOR 

MUL TNOMAH COUNTY, OREGON 

APPROVED: MULTNOMAH COUNTY 
BOARD OF COMMISSIONERS 

AGENDA# R-""l., DATE 0"2.•l 'Z..O'-\ 

DEBORAH L. BOGSTAD, BOARD CLERK 





AGENDA PLACEMENT REQUEST 

BUD MOD#: 
Board Clerk Use Only: 

Meeting Date: February 12, 2004 

Agenda Item #: R-3 

Est. Start Time: 10:20 AM 

Date Submitted: 02/02/04 

Requested Date: February 12, 2004 Time Requested: 30 minutes 

Department: Health Division: Director's Office 

Contact/s: Thomas Fronk 

Phone: (503) 988-3674 Ext.: 24274 110 Address: 106/1400 

Presenters: Lillian Shirley, Director, Department of Health, with Marina Stansell, Director, 
Clackamas County Health Division and Susan Irwin, Director, Washington County Department 
of Health and Human Services 

Agenda Title: Approval of an Intergovernmental Agreement between Washington, 
Multnomah, and Clackamas Counties creating the Tri-County Safety Net Enterprise 

NOTE: If Ordinance, Resolution, Order or Proclamation, provide exact title. For all other 
submissions, provide clearly written title. 

1. What action are you requesting from the Board? What is the department/agency 
recommendation? Approval of an Intergovernmental Agreement (IGA) between 
Washington, Multnomah, and Clackamas Counties creating the Tri-County Safety Net 
Enterprise. The Health Department recommends approval. 

2. Please provide sufficient background information for the Board and the public to 
understand this issue. Catalyzed by the Tri-County Communities in Charge grant from 
Robert Wood Johnson, community forum and process was convened by the three 
Counties. The Blue Ribbon Panel on Health Care Access, made up of representative, 
high level leadership and appointed jointly by three County Boards, was tasked with 
recommending a strategy for regional coordination; 

After a process of review and deliberation the Panel forwarded a final recommendation to 
the three County Boards in mid-2002. They recommeded the three Counties establish a 
public framework for a comprehensive approach for improving access to health care for 
low-income, uninsured people in the tri-county area. Recognizing the necessity of 
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working with diverse stakeholders in ways that ensure their genuine participation, they · 
stated that the framework should include opportunities for partners to define their 
participation and specific commitments to achieving the vision and goals adopted by the 
Blue Ribbon Panel. 

The Panel specifically recommended utilization of ORS 190 to create a public entity 
focused on access to necessary primary care, and organized to facilitate and support 
systemic solutions, not the direct provision of care. 

• It is too early to tell how much the Health Department, and ultimately the County, will 
include in the 2004-05 budget. The IGA is clear that each of the three counties is 
free to make that decision, in 2004-05 and beyond. No expectations have been 
communicated. 

3. Explain the fiscal impact (current year and ongoing). The IGA requires each county 
to provide some level each calendar year of direct financial or in-kind support to the 
Enterprise. The IGA clearly states that any County support is subject to the County's 
local budgeting and appropriation process. The Health Department expects to budget 
for this support within its base budget for 2004-05. This amount has yet to be 
determined. The Enterprise has been awarded an operating grant from the Health 
Services and Resources Administration, providing $1.7 million over three years. With 
anticipated local private and public contributions and operating revenues the Enterprise 
will be self-sustaining. In the event the Enterprise experiences an operating deficit, the 
three Counties share equally in resulting obligations. 

NOTE: If a Budget Modification or a Contingency Request attach a Budget 
Modification Expense & Revenues Worksheet and/or a Budget Modification 
Personnel Worksheet. 

If a budget modification, explain: 
•!• What revenue is being changed and why? 
•!• What budgets are increased/decreased? 
•!• What do the changes accomplish? 
•!• Do any personnel actions result from this budget modification? Explain. 

•!• Is the revenue one-time-only in nature? 
•!• If a grant, what period does the grant cover? 
•!• When the grant expires, what are funding plans? 
NOTE: Attach Bud Mod spreadsheet (FORM FROM BUDGET) 

If a contingency request, explain: 
•!• Why was the expenditure not included in the annual budget process? 

•!• What efforts have been made to identify funds from other sources within 
the Department/Agency to cover this expenditure? 

•!• Why are no other department/agency fund sources available? 
•!• Describe any new revenue this expenditure will produce, any cost savings 

that will result, and any anticipated payback to the contingency account. 

2 



•!• Has this request been made before? When? What was the outcome? 

If grant application/notice of intent, explain: 
•!• Who is the granting agency? 
•!• Specify grant requirements and goals. 
•!• Explain grant funding detail - is this a one time only or long term 

commitment? 
•!• What are the estimated filing timelines? 
•!• If a grant, what period does the grant cover? 
•!• When the grant expires, what are funding plans? 
•!• How will the county indirect and departmental overhead costs be 

covered? 

4. Explain any legal and/or policy issues involved. The IGA will create a separate public 
entity, the Safety Net Enterprise, under ORS 190. Through the Enterprise the three 
Counties will share in their respective responsibility as local public health agencies to 
assure access to appropriate health care. The IGA makes clear each County's 
obligations under the agreement, and the limitations of the Enterprise's scope of 
operations. The Enterprise will have a separate governing board, jointly appointed by 
the three commissions. The list of recommended board members will be available 
approximately February 10. 

5. Explain any citizen and/or other government participation that has or will take 
place. The Safety Net Enterprise is a direct product of the Blue Ribbon Panel process, a 
broad regional planning effort including public and private health care and governmental 
leadership, providers, advocates, and consumers. 

Required Signatures: 

Department/Agency Director: Date: 02/02104 
Lillian M. Shirley, RN, MPH, MPA 
Director Multnomah County Health Department 

Budget Analyst 

By: ____________________________________ __ 
Date:------

Dept/Countywide HR 

By: __________________________________ __ 
Date:------

3 



Message 

BOGSTAD Deborah L 

From: FRONK Tom R 

Sent: Wednesday, February 04, 2004 1:12 PM 

To: FARRELL Delma D 

Cc: SHIRLEY Lillian M; BOGSTAD Deborah L; LEAR Wendy R 

S~bj~ct: RE: Enterprise IGA Agenda Placement - Tri County Safety Net Enterprise Agreement 
' ' ' 

Deb suggested I respond, and she'd cut and paste the response the current APF. 

Some of the questions seem beyond what we should put into the APF: 

Page 1 of3 

• It is too early to tell how much the Health Department, and ultimately the County, will include in the 2004-05 

budget. The IGA is clear that each of the three counties is free to make that decision, in 2004-05 and 
beyond. No expectations have been communicated. I did not say that the HD 'has included' some level of 
support, but rather expects to, as the budget preparation process winds down. 

• Regionally, we projected local governmental support at $93,000, or 8% of the total Enterprise budget in the 
first grant year. Over the first three years all local governmental support averages 8.4%. Should total 
combined County contributions exceed or fall short of this amount the Enterprise will need to adjust its budget 
accordingly. 

• Costs associated with completing the agreements required under 7.2.4 will occur in the current fiscal year. 

This activity is not an additional responsibility for the organization. Activities associated with the Communities 

in Charge project have been part of the Department's work plan since FY 1999-2000. 

Based on the questions I have modified the response to 'Explain the Fiscal Impact': 

The IGA requires each county to provide some level each calendar year of direct financial or in­

kind support to the Enterprise. The IGA clearly states that any County support is subject to the 

County's local budgeting and appropriation process. The Health Department expects to budget 

for this support within its base budget for 2004-05. This amount has yet to be determined. The 

Enterprise has been awarded an operating grant from the Health Services and Resources 

Administration, providing $1.7 million over three years. With anditipated local private and 

public contributions and operating revenues the Enterprise will be self-sustaining. In the event 

the Enterprise experiences an operating deficit, the three Counties share equally in resulting 

obligations. 

Hopefully this helps- Tom, ext. 24274. 

-----Original Message----­
From: FARRELL Delma D 
Sent: Wednesday, February 04, 2004 10:21 AM 
To: FRONK Tom R 
Subject: FW: Enterprise IGA Agenda Placement- Tri County Safety Net Enterprise Agreement 

Importance: High 

Tom- can you submit a revised Agenda Placement Form that answers the following questions 

from the Budget Office? Thank you. 

-----Original Message----­
From: DARGAN Karyne A 
Sent: Tuesday, February 03, 2004 4:05PM 
To: FARRELL Delma D 

2/4/2004 



Message Page 2 of3 

Subject: FW: Enterprise IGA Agenda Placement- Tri County Safety Net Enterprise Agreement 

Importance: High 

-----Original Message----­
From: NEBURKA Julie Z 
Sent: Tuesday, February 03, 2004 3:24PM 
To: DARGAN Karyne A 
Subject: RE: Enterprise IGA Agenda Placement - Tri County Safety Net Enterprise Agreement 

. '· 

You might want to know how much each County is expecting to contribute to this enterprise. 

Tom mentions that the HD has included some level of support in its 05 budget for this-how 

much? Also, what is the level of "anticipated local private and public contributions" estimated 

to be as a percentage of the anticipated operating budget? What kind of obligation will the 

contributing counties take on to cover any unanticipated operating shortfalls? (Basically-what 

is the potential liability to the County for this enterprise?) 

Also, how will the Health Department cover the costs of section 7.2.4 of the IGA? It seems like 

an additional responsibility in an organization that is expecting to have a significant budget 

shortfall this year. 

These questions are not intended to hold this item up-but we should have an understanding of 

what the costs might be going forward. 

Thanks, 

JN 

2/4/2004 

-----Original Message----­
From: DARGAN Karyne A 
Sent: Tuesday, February 03, 2004 12:38 PM 
To: NEBURKA Julie Z 
Subject: FW: Enterprise IGA Agenda Placement- Tri County Safety Net Enterprise Agreement 

Importance: High 

okby u? looks fine to me 
-----Original Message----­
From: BOGSTAD Deborah L 
Sent: Monday, February 02, 2004 1:15PM 
To: #AGENDA REVIEW TEAM; TURNER Kathy G 
Cc: FRONK Tom R; WEBER Jacquie A 
Subject: FW: Enterprise IGA Agenda Placement - Tri County Safety Net Enterprise Agreement 

Importance: High 

I spoke to Tom Fronk regarding the attached APR docs submitted in hard copy 
and electronic format this morning and explained that since the 2/19 deadline 
was last week he would have to email you with his request for an exemption to 
allow this item to go forward. I also explained the packet must include a contract 
approval form and County Attorney (Jacquie Weber) review and sign off on the 
agreement, which apparently is just in a draft format while the other two counties 

review and negotiate same. Thanks. 

Deb Bogstad, Board Clerk 



Message 

2/4/2004 

Multnomah County Commissioners 
501 SE Hawthorne BOulevard, Suite 600 
Portland, Oregon 97214-3587 
(503) 988-3277 phone 
(503) 988-3013 fax 
deborah.l.bogstad@co.multnomah.or .us 
htm..;llwww.co.multnomah.or.us/cc/index.shtml 

-----Original Message----­
From: LENNON Karolin M 
Sent: Monday, February 02, 2004 11:04 AM 

To: BOGSTAD Deborah L 
Subject: Enterprise IGA Agenda Placement 

Page 3 of3 

Hi, Deb, here you go and thanks for the candy! © Let me know if you need 

anything else. 

Karolin M. Lennon 
Karolin M. Lennon, Assistant to the Director 
Multnomah County Oregon Health Department 
1120 SW 5th Avenue, Suite 1400 
Portland, Oregon 97204 
karolin.m.lennon@co.multnomah.or.us 
http:/ /www.mchealth.org 
(503) 988-3674 X 22750 
(503) 988-4117 FAX 



TRI-COUNTY HEALTH CARE ENTERPRISE IGA Summary 

Parties to the Agreement: Clackamas, Multnomah, and Washington counties. 

Type: Intergovernmental entity pursuant to ORS 190.010(5). 

Effective: Date of approval by the third County Board. 

Term: Five years from the effective date. 

Purpose Statement: " ... to align public and private efforts to assure health care access for low 
income and uninsured residents into a cohesive regional approach, to asstire the highest return on 
public investments, to achieve long term sustainability, and to facilitate the provision of 
appropriate, high quality health care." 

Limitations: The IGA directs the Enterprise to respect the independent nature of participating 
public and private entities and not limit their ability to act in their own best business interests. 
Further, activities will not include the direct provision of health care services. 

Governance: 

• Governed by a Board of Directors consisting of 15 members - area health and hospital 
systems (3), safety net providers (3), County public health (3), director of the State Primary 
Care Association (1), State (1), consumer (1), and County Commissioners (3); 

• Other than Commissioners, IGA to include nominations to the Enterprise Board; 

• Future nominations (other than Commissioners) made by Enterprise Board; 

• Bylaws to be established, to minimally include procedures, nominations, removal of Board 
members, terms of office; 

• Enterprise Board to fulfill full range of board functions. 

Each County Agrees to: 

• Provide some level of direct financial or in-kind support 

• Participate fully in Enterprise health care planning efforts 

• Incorporate resulting strategies, needs information and/or outcome information in planning 
for and delivering health care services. 

• Pass through any grant or fee revenues generated on behalf of the Enterprise. 

Additionally, Multnomah agrees to: prepare for execution an administrative services contract on 
behalf of the Enterprise for administrative and management services (e.g., employment and 
benefits administration, procurement, contract administration, accounts payable and receivable, 
general ledger, financial reporting, budgeting) 

Dissolution: May be dissolved by mutual agreement of all three Counties. 

Notice of Withdrawal: A County may withdraw 180-day advance notice. Withdrawal by one 
member will not cause dissolution. Withdrawal by two members will cause dissolution. 

Miscellaneous Sections: 

• Debts, liabilities, and obligations belong to the Enterprise, unless dissolved, at which time 
they revert to the Counties; 

• The Enterprise is separately insured, including worker's compensation and general liability 
insurance ($1 m coverage); 

• Standard indemnification protection for the three counties; 

• The Enterprise may seek funding through contract, grant, donation or other sources. 



MUL TNOMAH COUNTY CONTRACT APPROVAL FORM 

Contract#: ---=.04..:..1.:...:0:..::5:.::0.::.8 ____ _ 

Pre approved Contract Boilerplate (with County Attorney signature) OAttached 0Not Attached Amendment#· -

CLASS I CLASS II CLASS Ill A 

Contracts $75,000 and less per 12 month Contracts over $75,000 per 12 month [gJ Government Contracts (190 

period period Agreement) 

0 Professional Services Contracts 0 Professional Services Contracts ~ Expenditure 0 Non-Expenditure 

0 PCRB Contracts 0 PCRB Contracts 0 Revenue 
0 Maintenance Agreements 0 Maintenance Agreements CLASS Ill B 
0 Licensing Agreements 0 Licensing Agreements D Government Contracts (Non-
0 Public Works Construction Contracts 0 Public Works Construction Contracts 190 Agreement) 

0 Architectural & Engineering Contracts 0 Architectural & Engineering Contracts 0 Expenditure 0 Non-Expenditure 

0 Revenue Contracts 0 Revenue Contracts 0 Revenue 
0 Grant Contracts 0 Grant Contracts 
0 Non-Expenditure Contracts 0 Non-Expenditure Contracts D Interdepartmental Contracts 

Department: Health Department 
Originator: -:::T:=-om:..:..:....:F::'-r.::.on'-'7k.:...._ ___________ _ 

Division: Director's Office 
Phone: ~9~88~-736=7~4~~~------

Date: _.::;02:::,1:,:05::.:../0:::,.4~-----
Bidg/Rm: _;.;1 0:::.:6:::,./1~4:.::.0.:;..0 ____ __ 

Contact: ·-='"T..::.om~F-:,r.::.on..:..k.:...._ ___________ _ Phone: 988-3674 
~~~~--------

Bldg/Rm: -=..1.::.:06::.:../.:....14.:..::0..::.0 ____ _ 
Description of Contract: 

RENEWAL: 0 PREVIOUS CONTRACT #(S): 
RFP/BID: 
EXEMPTION #: 
EFFECTIVE DATE: EXPIRATION DATE: 
CONTRACTOR IS: 0 MBE 0 WBE 0 ESB 0 QRF State Cert# 

Contractor Washington County Health and Human Services 
Office of the Director 

RFP/BID DATE: ---------::-=-:-:-::,.....,.---------­
ORS/AR#: 

or D Self Cert 0 Non-Profit 1:81 N/A (Check all boxes that apply) 

Address 155 N First, Mss·-.. -··--···-········----·--··-·-···--···-·······-·-····---·····-·-······-···--·-····-·-· Remittance address 

City/State .... "Hii"i"s"boro:···aR ..................... _ ... _ ....... -.. ········-··--·········-······--·-··--··-·········-··-····--·····-·····----·-···-···-- (If different) --··-····-·-··-··-······--···-·-······-·--·····--·····--····--·········-···················-···············---·········-···-········-··-
N ·- MMM"O""'"-" _,M ,,,,,, ... ,,,,,_,,,,,,,,,,,,,,_,,, .. ,, .. __ ,,,,,,,_,,,_,,,,,_,,,,,,,, __ ,, 

ZIP Code ..... 97"1.24··--·------·-·····-···-····--·-····--··-··--·--···········-···--··························-·····-······--···-········--·· Payment Schedule 1 Terms --·-··-·····-······-··-·-·---· 

Phone ·····-·---···--········-------··--·-··-----····-··-········------··-·-·········-·-··-··-···--········-··----·-·--··-···-·-··--·--·· D Lump Sum $ D Due on Receipt 

~~~~:~~~~::~~!~e--·--5~;~~=;~;:~~~~~~-:=:.=::::·:·=;;;~=;~~s:=~=: g ~;h~;ly ! --·-···-···-·······---····--·--··---....... g ~:~:ro 
Amendment Effect Date c:~=:.=:=~~-2:~~~-_?. .......... _ .. ___ ::::::=:=:]· 0 Requirements-Fundinglnto:·---·--·--··-···-··-· 

Original Contract Amount ----~----·····--·--··-·-·····--·--··--··-·········---··--··-········ Original Requirements Amount --~---·-··-·-·····-··-·--·-·-·----···········--··············-·····---
Total Amt of Previous Amendments $ Total Amt of Previous Amendments $ 

·-------·-···-···-·-·----··-·-··-·-···-·····--... ·-····-
Amount of Amendment -·$--··-··--·----··--·--·-··----·---·-··1 Requirements Amount Amendment $ 

Total Amount of Agreement $ =!!_~~==~~==~~---··-----] Total Amount of Requirements -$0----------

1 

REQUIRED SIGNATURES: fcwff Department Manager DATE 

Purchasing Manager DATE 

County Attorney DATE aos/ot.( 
County Chair DATE .2·12·b'-( 

Sheriff DATE 

Contract Administration DATE 

COMMENTS: Effective on execution by third county; five year term, amounts to be paid to be determined by separate board action 



MUL TNOMAH COUNTY CONTRACT APPROVAL FORM 

Contract #: --=-04..:...1:...:0:.::0.::..50::..::8::.__ ___ _ 

Pre-approved Contract Boilerplate (with County Attorney signature) DAttached DNot Attached Amendment#· 

CLASS I CLASS II CLASS Ill A 

Contracts $75,000 and less per 12 month Contracts over $75,000 per 12 month ~Government Contracts (190 

period period Agreement) 

D Professional Services Contracts D Professional Services Contracts [g) Expenditure D Non-Expenditure 

D PCRB Contracts D PCRB Contracts D Revenue 

D Maintenance Agreements 0 Maintenance Agreements CLASS Ill B 
D Licensing Agreements D Licensing Agreements D Government Contracts (Non-
D Public Works Construction Contracts D Public Works Construction Contracts 190 Agreement) 

D Architectural & Engineering Contracts D Architectural & Engineering Contracts D Expenditure D Non-Expenditure 

D Revenue Contracts D Revenue Contracts D Revenue 

D Grant Contracts D Grant Contracts 
D Non-Expenditure Contracts D Non-Expenditure Contracts D Interdepartmental Contracts 

Department: Health Department 
Originator: ~T=om=.;F::-ro=n.:.;.k:__ ___________ _ 
Contact: -::-=-T=om~F~ro::.:n.::.k:__ ___________ _ 
Description of Contract: 

Division: Director's Office 
Phone: 988-3674 
Phone: 988-3674 

Date: --=.:02~/:.,:05:::../0::,.4~---
Bidg/Rm: 106/1400 
Bldg/Rm: 106/1400 

RENEWAL: 0 PREVIOUS CONTRACT #(S): 
RFP/BID: RFP/BID DATE: 

EXEMPTION #: 
--------O~R~S~/~A~R~#~:--------------

EFFECTIVE DATE: EXPIRATION DATE: 
CONTRACTOR IS: 0 MBE 0 WBE 0 ESB 0 QRF State Cert# or 0 Self Cert 0 Non-Profit ~ N/A (Check all boxes that apply) 

Contractor I Clackamas County Department of Human 
l Services, Public Health Division, Office of the Director 

Address i7:C6-Center Street--·---·-·---·-----------·----- Remittance address 
City/State -oregoncitY,oR-··---··----··----····-··-·--·-·····--·-···-···-·····----···---- (If different) ---···-·-·-·--·····-···-················--·---··---·-············-··-··--··--·-·-·-----··-----·-

ZIP Code -·97045---·------·--·----·---------·-·--·- Payment Schedule I Terms ··--·--··-···--······------·-----· ... ··--·-··--····-··-··-·----

::.~~~=~~.~==-g ~=~"m : E--===--= g ~~:Reo>;~ 
Amendment Effect Date L ------New Te-rm-Date.=!~--------- 0 Requirements Funding Info: ---··-·-··-·----·-

Original ContracTAmouiif · $------· - ·- ------·-----· --·- ·- -·1 Original Requirements Amount $ 
-~--------·---------

Total Amt of Previous Amendments _!_ ________________ j Total Amt of Previous Amendments 

Amount of Amendment $ 1 Requirements Amount Amendment 

Total Amount of Agreement$ $TBD · --·---, Total Amount of Requirements 

REQUIRED SIGNATURES: o</J '6~{/ Department Manager DATE 

Purchasing Manager DATE 
~ rl 

County Attorne DATE ~os/oy 
County Chair DATE 2 . /1.,.-t 0 '1 

DATE 

Contract Administration DATE 

COMMENTS: Effective on execution by third county; five year term, amounts to be paid to be determined by separate board action 
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Memorandum 

To: The Boards of County Commissioners of Clackamas, Multnomah and 
Washington Counties 

From: Dave Anderson, Assistant Clackamas County Counsel 
Jacquie Weber, Assistant Multnomah County Attorney 
Paul Hathaway, Assistant Washington County Counsel 

Date: 2/5/2004 

Re: Intergovernmental Cooperation Agreement, Tri-County Health Enterprise 

This document is to notify you that counsel for Clackamas, Multnomah and Washington 
Counties, the three counties working to establish the Tri-County Health Enterprise, have 
all had an opportunity to review and participate in the development of the 
intergovernmental agreement establishing the Enterprise. All three have approved the 
intergovernmental agreement as to form on behalf of their respective counties. 

This memorandum may be executed in counterparts, all of which when taken together 
shall constitute one memorandum. 

Dave Anderson, Date 
A · t Clackamas 

er, 
ltnomah County Attorney 

Paul Hathaway Date 
Assistant Washington County Counsel 



Message 

BOGSTAD Deborah L 

From: 

Sent: 

To: 

FRONK Tom R 

Tuesday, February 10, 2004 4:18PM 

FARRELL Delma D; BOGSTAD Deborah L 

Subj~ct: Safety Net Enterprise IGA Appendix 1 

Page 1 of 1 

Not sure which of you should get this- Appendix 1 to accompany the Safety Net Enterprise this Thursday. This 
appendix names the recommended slate of Enterprise board members, with the exception of: 

• The final hospital/ health system person -still under discussion with OHSU. We don't name OHSU on 
Appendix 1, as the spot is not dedicated to them. 

• The representative from our board, or from the Washington County and Clackamas boards. Each board 
will need to name their representative 

All three counties will approve the same list as part of the I GA. 

Unless I hear from one of you, I'll assume that you'll distribute this as necessary. 

Thanks 
Tom 

ext 24274 
cell 503-793-2337 

2/11/2004 



INTERGOVERNMENTAL COOPERATION AGREEMENT 
TRI-COUNTY HEALTH CARE ENTERPRISE 

Appendix 1 
Nominations to the Enterprise Board of Directors 

Representatives from health and hospital systems providing services to residents within the 
Tri-County Area 

1. Jacquelyn Gaines, Administrator, Providence Milwaukie Hospital 
2. Richard Stenson, President & CEO, Tuality Healthcare 
3. To be named, a third health and hospital system representative 

Three representatives from amongst safety net health care providers whose primary mission 
is to serve low income and uninsured populations in the Tri-County Area 

1. Jackie Mercer, Executive Director, Native American Rehabilitation Association 
2. Gil Munoz, Executive Director, Virginia Garcia Memorial Health Center 
3. Alan Melnick, Public Health Officer, Clackamas County 

Representative from each of the three county health departments 

1. Liiiian Shirley, Multnomah County Health Department Director 
2. Marina Stansell, Director of Clackamas County Public Health Division 
3. Susan Irwin, Director, Department of Health and Human Services for Washington 

County 

Executive director of the Oregon Primary Care Association 

1. Craig Hostetler, Oregon Primary Care Executive Director 

Position from a State agency charged with assuring access for underserved Oregonians 

1. Bruce Goldberg, Oregon Health Policy and Research Administrator 

One representative consumer of safety net health care services 

1. Bill Hancock, Consumer Representative 



R-3: Approval of an intergovernmental agreement (IGA) with Washington and Clackamas 
Counties creating an ORS 190 organization, the Tri-County Safety Net Enterprise 

February 16,2004 

Presenter: Lillian Shirley, Director, Department of Health, with Susan Irwin, Director, Department of 
Health and Human Services for Washington County, and Dr. Alan Melnick, Public Health Officer, 
Clackamas County 

Desired Outcome: Board approval of the IGA, approval of the proposed Enterprise Board, and naming 
of the representative from the Multnomah County Board to the Enterprise Board 

Background 

• Robert Wood Johnson and the Tri-County Communities in Charge grant; 

• A focus on developing community solutions to improving access for low-income and uninsured; 

• The Blue Ribbon Panel is formed, charged with forming strategy recommendations; 

• The Panel forwards a final recommendation to the three County Boards in mid-2002: 

" Clackamas, Multnomah, and Washington Counties enter into an 
intergovernmental agreement to establish a framework for a comprehensive 
approach for improving access to health care for low-income, uninsured people in 
the tri-county area. 

Recognizing the necessity of working with diverse stakeholders in ways that ensure 
their genuine participation, this framework should include opportunities for partners 
to define their participation and specific commitments to achieving the vision and 
goals adopted by the Blue Ribbon Panel. "; 

• Recommends creation of a public entity, independent of the three Counties, focused on 
improving access to care. This is the Enterprise; 

• This IGA creates the Enterprise, and is jointly submitted to the three county boards. 

The Purpose of the Tri-County Safety Net Enterprise: 

The Enterprise will align public and private access efforts for low income and uninsured residents 
into a cohesive regional approach. The purpose is to get the most out of what we spend as a 
community, to improve the financial health of the safety net, and to improve the quality and 
availability of health care. 

Proposed Enterprise Activities 

• Establish the Safety Net Enterprise as a regional intergovernmental entity; 

• Improve the use of health information as a means to improve the quality of care, better health 
outcomes data, and integration of care across providers (examples- bringing modern information 
systems to local safety net providers, creating data pathways between providers, creating 
capacity to analyze and interpret client and clinical data) 



• 

The 

• 
• 



Tri-County Healthcare Safety Net Enterprise Project Summary 

• Improved long term financing of care; 

• Could lead to increased number of community health centers - better access but increased 
competition; 

• Could lead to changes in roles - some providers doing different things; 

• Could complicate the relationship with the County board - need to keep roles clear; 

Next Steps 

• Approval by the three Counties, including Multnomah February 12; 

• Continue building the organization; 

• Seat the Enterprise board. 



INTERGOVERNMENTAL COOPERATION AGREEMENT 
TRI-COUNTY HEALTH CARE ENTERPRISE 

THIS AGREEMENT between Clackamas, Multnomah, and Washington counties 
(herein "Members") is made pursuant to ORS 190.003 to ORS 190.110, the laws and 
constitution of the State of Oregon, and the .. laws and charters of the Members. This 
Agreement is effective upon the date of approval by the Board of County Commissioners of 
the third county to approve this Agreement. 

Section 1. General Purpose of Agreement. Members agree to join in achieving a 
common vision - low income and uninsured people living in the Tri-County area will have 
access to appropriate health care when they need it. 

1.1 To realize that vision, Members agree to move to a regional system of arranging 
care for this population. The regional system will include the following four characteristics: 

1.1.1 Adequate clinical capacity to meet the needs ofthe Tri-County region's 
low income and uninsured population. 

1.1.2 Adequate, sustainable financial resources. 

1.1.3 Health care consistent with community standards for quality. 

1.1.4 Deployment and management of resources to support useful 
demographic, utilization, and need data. 

1.2 This Agreement defines the roles and responsibilities of Members in the 
creation and operation of the Tri-County Health Care Safety Net Enterprise. 

Section 2. Association. The association structured by this Agreement is created as 
an intergovernmental entity pursuant to ORS 190.010(5) and shall be referred to as the Tri­
County Health Care Enterprise (herein "Enterprise"). The Members agree to carry out the 
specific purposes set forth in this Agreement. 

Section 3. Purpose of the Enterprise. The purpose of the Enterprise is to align 
public and private efforts to assure health care access for low income and uninsured residents 
into a cohesive regional approach, to assure the highest return on public investments, to 
achieve long term sustainability, and to facilitate the provision of appropriate, high quality 
health care. 

Section 4. Governance. 

4.1 Board of Directors. The Enterprise shall be governed by a Board of Directors 
consisting of 15 members. 

4.1.1 An initial slate of twelve nominees for positions on the Enterprise Board 
will be presented as Appendix 1 to this Agreement. 

1 



4.1.2 If any of the twelve initial nominees for positions on the Enterprise 
Board are not acceptable to any one of the Member's Board of County 
Commissioners, staff from the three counties will be directed to seek and 
submit alternatives to the three Member's Boards of County 
Commissioners for approval. 

4.1.3 Nominations to the Enterprise board of directors will include: 

(a) Three representatives from health and hospital systems providing 
services to residents within the Tri-County Area. 

(b) Three representatives from amongst safety net health care 
providers whose primary mission is to serve low income and uninsured 
populations in the Tri-County Area. 

(c) One representative from each of the three county health 
departments. 

(d) The executive director of the Oregon Primary Care Association. 

(e) One position from a State agency charged with assuring access 
for underserved Oregonians. 

(f) One representative consumer of safety net health care services. 

4.1.4 Each Member Board of County Commissioners will select one County 
Commissioner to fill a seat on the Enterprise Board within 30 days of 
approval of this Agreement. This person will serve until they no longer 
hold the position of County Commissioner with their appointing County, 
or until removed by a majority vote of the County Commission. 

4.1.5 All appointments to positions on the Enterprise Board, other than the 
County Commissioners selected under the preceding paragraph, require 
a vote of approval by each of the three Member's Board of County 
Commissioners. 

4.1.6 All Enterprise Board members, other than the County Commissioners 
selected under paragraph 4.1.4 above, shall serve for the length of this 
Agreement, unless sooner removed by a vote of all three Member's 
Boards of County Commissioners, or unless otherwise specified in the 
By Laws. If this agreement is renewed, Enterprise Board members 
serving at the time of renewal shall remain in office in accordance with 
this paragraph or as specified in the By Laws pursuant to paragraph 
4.1.7(c). 

4.1. 7 Bylaws and Committee. The Enterprise Board shall adopt bylaws to 
govern its procedures and may establish committees as necessary to 
enable it to better complete its work. 

2 
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(a) Bylaws shall describe the process for nominating candidates for 
Enterprise Board positions. 

(b) Bylaws shall describe the process for recommending removal of 
a member of the Enterprise Board to the Member's Boards of County 
Commissioners. 

(c) Bylaws shall establish terms of office for members of the 
Enterprise Board, if such term of office is less than the term of the 
agreement. 

4.1.8 Strategic Plan. The Enterprise Board shall oversee the development of a 
strategic plan with accompanying timelines to ensure that the Enterprise 
can successfully impact the four goal areas. 

4.1.9 The Enterprise Board shall oversee the development of an annual work 
plan, staffing plan and accompanying objectives and budget to ensure 
that the Health Care Safety Net Enterprise can successfully carry out its 
strategic plan. 

Section 5. Definitions Applicable to this Agreement. 

5.1 "Tri-County" or "Tri-County Area" means area that falls within the legal 
boundaries of Clackamas, Multnomah, and Washington Counties. 

5.2 "Low Income and Uninsured' means people whose household income is not 
more than 250% of the prevailing Federal Poverty Guidelines, and who do not have the 
coverage, benefits, or resources needed to access appropriate health services. 

5.3 "Health Care Safety Net" means those public and private health care providers, 
community partners, hospitals and health systems serving the low income and uninsured in the 
Tri-County Area. 

5.4 "Community Partners" means people and organizations, which are not hospitals 
or health systems, which receive, support, provide, or advocate for health care for low income 
and uninsured people living in the Tri-County Area. Community partners include, but are not 
limited to private, non-profit, and voluntary providers, consumers, advocacy organizations, 
related state agencies, unions, faith and business communities, cities, managed care 
9rganizations which do not provide direct care, and insurance companies. 

5.5 "Hospital or Health System" means organizations which provide inpatient, 
outpatient, ambulatory, and emergency medical care through a hospital located in the Tri-
County Area. · 

5.6 "Align" as used in Section 3 ("Purpose of the Enterprise") means producing a 
coordinated focus for strategic goals and objectives developed and pursued by entities making 
up the Tri-County Health Care Safety Net. The Enterprise will recognize the autonomy of 
participating organizations. Nothing in this agreement is intended to limit participating 
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agencies from taking actions they deem to be in their best business interests. Activities of the 
Enterprise will include planning, information sharing, communication, measurement, quality 
improvement, and support. Activities will not include the direct provision of health care 
services. 

Section 6. Powers. The Enterprise is vested with those powers, rights and duties 
vested by law in each Member county that are necessary to accomplish the purposes outlined in 
this Agreement, subject to the limitations ofORS 190.080. 

Section 7. County Agreements. 

7.1 Clackamas agrees to: 

7 .1.1 Provide some level each calendar year of direct financial or in-kind 
support to the Enterprise, subject to the County's local budgeting and 
appropriation process. 

7.1.2 Participate fully in regional or local health care planning efforts carried 
out or sponsored by the Enterprise. 

7 .1.3 Incorporate the results of Enterprise developed or sponsored community 
health strategies, needs information and/or outcome information in 
planning for and delivering health care services. 

7 .1.4 Pass through any grant or fee revenues generated on behalf of or from 
the activities of the Enterprise to the Enterprise. 

7.2 Multnomah agrees to: 

7.2.1 Provide some level each calendar year of direct financial or in-kind 
support to the Enterprise, subject to the County's local budgeting and 
appropriation process. 

7 .2.2 Participate fully in regional or local health care planning efforts carried 
out or sponsored by the Enterprise. 

7 .2.3 Incorporate the results of Enterprise developed or sponsored community 
health strategies, needs information and/or outcome information in 
planning for and delivering health care services. 

7.2.4 By June 30, 2004, negotiate and prepare a contract or contracts on behalf 
of the Enterprise with a public or private entity or entities to provide 
appropriate administrative and management services, including but not 
limited to employment and benefits administration; business services, 
including procurement, contract administration, accounts payable and 
receivable, general ledger, financial reporting, budgeting, and 
investment services; and independent legal counsel and auditing 
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services. Administrative and management services included under a 
contract prepared under this section will have these characteristics: 

(a) Comply with all relevant sections ofORS governing local 
government activities. 

(b) Allow for reimbursement of reasonable direct and overhead costs 
while incorporating proper fiduciary management of public resources. 

(c) Assure that employees will be employed by the Enterprise. 

(d) If office space is arranged under a contract prepared under this 
section, the space will be separate from any facility owned or used by a 
Member. 

7 .2.5 Pass through any grant or fee revenues generated on behalf of or from 
the activities of the Enterprise to the Enterprise. 

7.3 Washington agrees to: 

7.3.1 Provide some level each calendar year of direct financial or in-kind 
support to the Enterprise, subject to the County's local budgeting and 
appropriation process. 

7.3.2 Participate fully in regional or local health care planning efforts carried 
out or sponsored by the Enterprise. 

7.3.3 Incorporate the results of Enterprise developed or sponsored community 
health strategies, needs information and/or outcome information in 
planning for and delivering health care services. 

7.3 .4 Pass through any grant or fee revenues generated on behalf of or from 
the activities of the Enterprise to the Enterprise. 

Section 8. Term, Dissolution, and Withdrawal. 

8.1 Term. The term of this Agreement shall be five years from the effective date. 

8.2 Dissolution. The Enterprise may be dissolved by mutual agreement of all of the 
Members. Upon dissolution, assets of the Enterprise shall be distributed equally among the 
Members of the Enterprise. Debts and liabilities shall be assumed equally by the Members, in 
one-third shares each, severally only, and not jointly, if dissolution occurs before a further 
process for distribution is established by the Enterprise and approved by the three Member's 
Boards of County Commissioners. If dissolution occurs after a further process has been 
approved by the three Member's Boards of County Commissioners, the Enterprise shall follow 
that process. 
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8.3 By-Laws Adoption and Amendment. The By-Laws may be adopted and 
amended by majority vote of the Enterprise Board. 

8.4 Early Termination. This Agreement may be terminated by the Members' 
mutual agreement. 

8.5 Notice of Withdrawal. Any Member may withdraw from this agreement with 
180-day advance notice to all other Members. Withdrawal by one member will not cause 
dissolution of the Enterprise and no assets of the Enterprise will be distributed to the 
withdrawing Member. The withdrawing Member will be responsible to the other Members for 
one-third of the net liabilities of the Enterprise on the effective date of withdrawal, but shall not 
be responsible for liabilities incurred or accruing after the effective date of withdrawal. 
Withdrawal by two members will cause dissolution of the Enterprise. 

Section 9. Liabilities. 

9.1 The debts, liabilities, and obligations of the Enterprise will not be the debts, 
liabilities and obligations of the Members, unless the Enterprise is dissolved. 

9.2 The Enterprise shall be a separately insured entity for all purposes, including but 
not limited to worker's compensation and general liability insurance. The general liability 
insurance shall provide coverage of one million dollars. Each Member of the Enterprise shall 
be named as an additional insured on the general liability insurance policy purchased by the 
Enterprise, and shall receive 60 days written notice of cancellation or significant changes in 
policy terms. 

9.3 The Enterprise shall be responsible for any and all claims for injury or liability 
associated with the activities of the Enterprise, its employees, agents and Board of Directors, 
and the Enterprise shall defend and indemnify and hold harmless each Member from any and 
all claims, actions or suits arising out of the acts of its employees, agents or Board of Directors, 
subject to the limitations of liability for public bodies set forth in the Oregon Tort Claims Act, 
ORS 30.260 to 30.300. 

Section 10. Dispute Resolution. The Members shall use their best good faith 
efforts to cooperatively resolve disputes and problems that arise in connection with this 
Agreement. When a dispute arises, each Member will attempt to resolve the dispute pursuant 
to this section and will continue without delay to carry out all their respect~ve responsibilities 
under this Agreement. If the Members are unable to resolve the dispute within 60 days, the 
Members shall attempt, with a professional mediator, to reach a mediated resolution of the 
conflict. The cost of any such mediation shall be borne equally by the Members who are 
parties to the dispute. Such mediation shall commence within 30 days of any Member's 
request thereof. If such mediation is not commenced within such 30 days or is unsuccessful 
within 30 days of the commencement of mediation, then any Member may pursue its available 
legal and equitable remedies. 

Section 11. General Terms. 
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11.1 Severability. The terms of this Agreement are severable and a 
determination by an appropriate body having jurisdiction over the subject matter of this 
Agreement that results in the invalidity of any part shall not affect the remainder of the 
Agreement. 

11.2 Interpretation. The terms and provisions of this Agreement shall be 
liberally construed in accordance with the general purposes of this Agreement. Nothing in this 
Agreement shall be construed to limit the right of any parties to pursue an independent course 
of action for the same purposes. 

11.3 No Third-Party Beneficiaries. The three Members are the only parties to 
this Agreement and are the only parties entitled to enforce its terms. Nothing in this 
Agreement gives, or is intended to give, or shall be construed to give or provide any right or 
benefit, whether directly, indirectly or otherwise to other persons (so-called "third parties"). 

11.4 Amendments. The terms of this Agreement shall not be amended 
without the written authorization of the County Boards of Commissioners of Clackamas, 
Multnomah, and Washington Counties. 

11.5 Liabilitv and Indemnification. Notwithstanding that actions by some or 
all of the parties to this Agreement may be undertaken on behalf of the others, each Member 
agrees to be responsible for the consequences of any wrongful acts of the Member's employee 
as they affect any other Member or a person not a party to this Agreement. Subject to the 
limitations of liability for public bodies set forth in the Oregon Tort Claims Act, ORS 30.260 
to 30.300, and the Oregon Constitution, each Member agrees to indemnify the other Members 
and each of them, and hold each and all harmless from any and all claims, actions or suits 
arising out of a wrongful act of the first Member's employee done in the course and scope of 
this Agreement. 

11.6 Notice. Each Member shall give the others immediate, written notice of 
any action or suit filed or any claim made against that party, which may result in litigation in 
any way, related to this Agreement. 

11.7 Insurance. The Enterprise shall purchase and maintain public body 
liability insurance as specified in Section 9.2. The initial premium payment for such insurance 
shall be shared equally by the Members and paid thereafter by the Enterprise. In addition, each 
Member agrees to maintain insurance levels, or self-insurance in accordance with ORS 30.282, 
for the duration of this Agreement at levels necessary to protect against public body liability as 
specified in ORS 30.270. 

11.8 Compliance with Laws. Each Member agrees to comply with all local, 
state and federal ordinances, statutes, laws and regulations that are applicable to the services 
and activities provided under this Agreement. 

11.9 Debt Limitation. This Agreement is expressly subject to the debt 
limitation of Oregon Counties set forth in Article XI, Section 10 of the Oregon Constitution, 
and is contingent upon funds being appropriated therefore. 
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11.1 0 Integration. This writing is intended both as the final expression of the 
agreement between the parties with respect to the included terms and as a complete and 
exclusive statement of the terms of this Agreement. 

11.11 Access to the Books. Each Member shall have access to the books, 
documents, papers, as related to the Enterprise: 

11.12 Additional Funding. The Enterprise may seek additional funding through 
contract, grant application, donation or other source as the Enterprise Board sees fit. 

11.13 Notice. All written notices under this Agreement shall be sent to the 
following address: 

CLACKAMAS: 
Clackamas County Department of Human Services 
Public Health Division 
Office of the Director 
710 Center Street 
Oregon City, OR 97045 

MULTNOMAH: 
Multnomah County Health Department 
Office of the Director 
1120 SW 5th, 14th Floor 
Portland OR 97204 

WASHINGTON: 
Washington County Department of Health and Human Services 
Office of the Director 
155 N First, MS5 
Hillsboro, OR 97124 

SAFETY NET ENTERPRISE 
1120 SW 5th, 14th floor 
Portland, OR 97204 

Any Member may change their address for notices by notice to all other Members. 

11.14 Counterparts. This Agreement may be executed in several counterparts, 
all of which when taken together shall constitute one agreement binding all Members, 
notwithstanding that all Members are not signatories to the same counterpart. Each copy of the 
agreement so executed shall constitute an original. 

WHEREAS, all the aforementioned is hereby agreed upon by the parties and executed 
by the duly authorized signatures below. 
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[INSERT SIGNATURE BLOCKS] 
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INTERGOVERNMENTAL COOPERATION AGREEMENT 
TRI-COUNTY HEALTH CARE ENTERPRISE 

Appendix 1 
Nominations to the Enterprise Board of Directors 

Representatives from health and hospital systems providing services to residents within the 
Tri-County Area 

1. Jacquelyn Gaines, Administrator, Providence Milwaukie Hospital 
2. Richard Stenson, President & CEO, Tuality Healthcare 
3. To be named, a third health and hospital system representative 

Three representatives from amongst safety net health care providers whose primary mission 
is to serve low income and uninsured populations in the Tri-County Area 

1. Jackie Mercer, Executive Director, Native American Rehabilitation Association 
2. Gil Munoz, Executive Director, Virginia Garcia Memorial Health Center 
3. Alan Melnick, Public Health Officer, Clackamas County 

Representative from each of the three county health departments 

1. Lillian Shirley, Multnomah County Health Department Director 
2. Marina Stansell, Director of Clackamas County Public Health Division 
3. Susan Irwin, Director, Department of Health and Human Services for Washington 

County 

Executive director of the Oregon Primary Care Association 

1. Craig Hostetler, Oregon Primary Care Executive Director 

Position from a State agency charged with assuring access for underserved Oregonians 

1. Bruce Goldberg, Oregon Health Policy and Research Administrator 

One representative consumer of safety net health care services 

1. Bill Hancock, Consumer Representative 
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AGENDA PLACEMENT REQUEST 

BUD MOD#: 
Board Clerk Use Only: 

Meeting Date: February 12, 2004 

Agenda Item #: B-4 

Est. Start Time: 1 0:45 AM 

Date Submitted: 02/05/04 

Requested Date: February 12, 2004 Time Requested: 1 hour 

Department: DBCS Division: Central HR 

Contact/s: Gail Parnell 

Phone: 503.988.5015 Ext.: 22595 1/0 Address: 503/4 

Presenters: Gail Parnell 

Agenda Title: Briefing on the Multnomah County Classification and Compensation 

Program Process 

NOTE: If Ordinance, Resolution, Order or Proclamation, provide exact title. 
For all other submissions, provide clearly written title. 

1. What action are you requesting from the Board? What is the department/agency 

recommendation? 
Informational only. 

2. Please provide sufficient background information for the Board and the public to 

understand this issue. 
A PowerPoint presentation will be part of the briefing. 

3. Explain the fiscal impact (current year and ongoing). 

NOTE: If a Budget Modification or a Contingency Request attach a Budget 
Modification Expense & Revenues Worksheet and/or a Budget Modification 
Personnel Worksheet. 

If a budget modification, explain: 
•!• What revenue is being changed and why? 
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•!• What budgets are increased/decreased? 
•!• What do the changes accomplish? 
•!• Do any personnel actions result from this budget modification? Explain. 

•!• Is the revenue one-time-only in nature? 
•!• If a grant, what period does the grant cover? 
•!• When the grant expires, what are funding plans? 
NOTE: Attach Bud Mod spreadsheet (FORM FROM BUDGET) 

If a contingency request, explain: 
•!• Why was the expenditure not included in the annual budget process? 
•!• What efforts have been made to identify funds from other sources within 

the Department/Agency to cover this expenditure? 
•!• Why are no other department/agency fund sources available? 
•!• Describe any new revenue this expenditure will produce, any cost savings 

that will result, and any anticipated payback to the contingency account. 
•!• Has this request been made before? When? What was the outcome? 

If grant application/notice of intent, explain: 
•!• Who is the granting agency? 
•!• Specify grant requirements and goals. 
•!• Explain grant funding detail - is this a one time only or long term 

commitment? 
•!• What are the estimated filing timelines? 
•!• If a grant, what period does the grant cover? 
•!• When the grant expires, what are funding plans? 
•!• How will the county indirect and departmental overhead costs be 

covered? 

4. Explain any legal and/or policy issues involved. 

5. Explain any citizen and/or other government participation that has or will take 

place. 

Required Signatures: 

Department/Agency Director:. ___________ _ Date: 

Budget Analyst 

By:. _________________ _ Date: 

Dept/Countywide HR 

By: ___ 8_~_-__ £._--f_M_~ ___ _ 
Date: 02/05/04 
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AGENDA PLACEMENT REQUEST 

BUD MOD#: 
Board Clerk Use Only: 

Meeting Date: 

Agenda Item #: 

Est. Start Time: 

Date Submitted: 

Requested Date: February 12, 2004 Time Requested: No Preference 

Department: SSO Division: Central HR- Class/Comp 

Contact/s: David Bower, Sr. Analyst; Carol Brown, Class/Comp-Recruitment Unit Manager 

Phone: (503)988-5015 Ext.: 24827 1/0 Address: 503/4 

Presenters: David Bower, Carol Brown 

Agenda Title: Reviews and Approvals of changes to compensation plan required by 
Ordinance#: 1022 

NOTE: If Ordinance,. Resolution, Order or Proclamation, provide exact title. For all other 
submissions, provide clearly written title. 

1. What action are you requesting from the Board? What is the department/agency 
recommendation? 

The Classification/Compensation Program is recommending Board Approval for the 
following change to the County's Classification and Compensation Plans: 

PAY Pay 
JOB SCALE Range # EEs 

ACTION CLASS CODE GROUP AFFEC COST COMMENTS 
-TED 

Abolish Program 9115 124 $43,587 4 NA The 
(Delimit) Development - Classification is 

Specialist, Sr. $61,021 duplicated by 
(Management) /YR Program 

Supervisor 1. 
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2. Please provide sufficient background information for the Board and the public to 
understand this issue. 

With the passage of Ordinance 1022, board approval is required to take actions that are 
necessary to maintain the county's compensation and classification structures for 
management and non-represented classifications. Generally, these changes fall into 
four broad categories: Revision of a class Title, Duties, or Minimum Qualification; 
Abolishment (Delimiting) of a classification; Establishment of a classification; or, 
changing the Pay Scale Group a Classification is assigned to. These changes are 
driven by factors in the business environment such as: the services the County is 
providing; changing labor costs, changes in laws and rules affecting FLSA and/or Union 
representation status; considerations of internal equity; and, others. 

The requested abolishment action is necessary to implement the management portion of 
a classification/compensation study of the Program Development Specialist job group. 
The change removes a duplicate class title, and promotes a clear distinction between 
FLSA exempt managers and represented Program Development Specialist, Seniors. 

3. Explain the fiscal impact (current year and ongoing). Abolishing class 9115, has no 
effect on the budget. Employees in the classification will be placed into classifications 
which are already part of the county classification and compensation system. 
Allocations of this kind are done on a least-cost basis. 

NOTE: If a Budget Modification or a Contingency Request attach a Budget 
Modification Expense & Revenues Worksheet and/or a Budget Modification 
Personnel Worksheet. 

If a budget modification, explain: 
•:• What revenue is being changed and why? 
•!• What budgets are increased/decreased? 
•:• What do the changes accomplish? 
•!• Do any personnel actions result from this budget modification? Explain. 
•!• Is the revenue one-time-only in nature? · 
•!• If a grant, what period does the grant cover? 
•!• When the grant expires, what are funding plans? 
NOTE: Attach Bud Mod spreadsheet (FORM FROM BUDGET) 

If a contingency request, explain: 
•!• Why was the expenditure not included in the annual budget process? 
•!• What efforts have been made to identify funds from other sources within 

the Department/Agency to cover this expenditure? 
•!• Why are no other department/agency fund sources available? 
•!• Describe any new revenue this expenditure will produce, any cost savings 

that will result, and any anticipated payback to the contingency account. 
•!• Has this request been mad.e before? When? What was the outcome? 

If grant application/notice of intent, explain: 
•!• Who is the granting agency? 
•!• Specify grant requirements ~nd go,als. 
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•!• Explain grant funding detail - is this a one time only or long term 
commitment? 

•!• What are the estimated filing timelines? 
•!• If a grant, what period does the grant cover? 
•!• When the grant expires, what are funding plans? 
•!• How will the county indirect and departmental overhead costs be 

covered? 

4. Explain any legal and/or policy issues involved. 

5. Explain any citizen and/or other government participation that has or will take 
place. 

Required Signatures: ~ ~ 
Department/Agency Director: ~ 
Budget Analyst 

By: _________________ _ 

Dept/Countywide HR 

· .. By: w~~~ 
/ 
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Date: l ... 1- () '( 

Date: 


