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~ ANNOTATED MINUTES

Thursday, February 12, 2004 - 9:30 AM
Multnomah Building, First Floor Commissioners Boardroom 100
501 SE Hawthorne Boulevard, Portland

REGULAR MEETING

- Chair Diane Linn convened the meeting at 9:32 a.m., with Vice-Chair
Serena Cruz and Commissioners Lisa Naito, Lonnie Roberts and Maria Rojo de
Steffey present. ‘

REGULAR AGENDA
PUBLIC COMMENT

Opportunity for Public Comment on non-agenda matters. Testimony is
limited to three minutes per person. Fill out a speaker form available in the
Boardroom and turn it into the Board Clerk. '

COMMISSIONER NAITO WELCOMED AND
INTRODUCED HER INVITED GUESTS AND
ANIMAL SERVICES DIRECTOR MIKE OSWALD.
PHYLLIS JOHANSSON AND CLAUDIA WOOD
FROM INDIGO RESCUE, AND ROZ SIMON FROM
THE FERAL CAT COALITION OF OREGON,
PRESENTED INFORMATION REGARDING THE
10TH ANNUAL SPAY DAY USA TO BE
CELEBRATED ON FEBRUARY 24, 2004; THE
SPAYATHON TO BE HELD ON SUNDAY,
FEBRUARY 22, 2004; THE OREGON HUMANE
SOCIETY SPAY/NEUTER ASSISTANCE PLAN; AND
INFORMATION REGARDING SPECIAL
SPAY/NEUTER RATES. COMMISSIONER NAITO
ADVISED THAT CITIZENS WISHING TO
PARTICIPATE IN THE TOM CAT SPECIAL FOR
MALE CATS CALL 503-626-7222 AND THOSE
WISHING TO PARTICIPATE IN THE MISS KITTY
SPECIAL FOR FEMALE CATS CALL 503-968-5998.

NON-DEPARTMENTAL




R-1 2003 Public Safety Service Efforts and Accomplishments Audit Report.
Presented by Suzanne Flynn, Joanne Fuller, Bernie Giusto and Mike
Schrunk. '

SUZANNE FLYNN, JOANNE FULLER, MIKE
SCHRUNK, BERNIE GIUSTO, LEE GRAHAM AND
JUDY  BAUMAN PRESENTATIONS AND
RESPONSE TO BOARD QUESTIONS AND
DISCUSSION.

'DEPARTMENT OF BUSINESS AND COMMUNITY SERVICES

'R-2 RESOLUTION Approving Permit to New Song Church of Portland for Non
Exclusive Use of Parking Spaces at Library Administration Service Center
Parking Lot, 205 NE Russell, Portland, Oregon ‘

COMMISSIONER CRUZ MOVED AND
COMMISSIONER NAITO SECONDED, APPROVAL
OF R-2. MIKE HARRINGTON EXPLANATION.
COMMISSIONER NAITO, CHAIR LINN AND
COMMISSIONER ROBERTS COMMENIS IN:
SUPPORT. RESOLUTION 04-016 UNANIMOUSLY
ADOPTED.

DEPARTMENT OF HEALTH

R-3 Government Expenditure Contract (190 Agreement) 0410508 and 04100508
with Washington and Clackamas Counties, Creating the Tri-County Safety
Net Enterprise '

COMMISSIONER CRUZ MOVED AND
COMMISSIONER NAITO SECONDED, APPROVAL
OF R-3. MULTNOMAH COUNTY HEALTH
DIRECTOR LILLIAN SHIRLEY; WASHINGTON
COUNTY HEALTH AND HUMAN SERVICES
DIRECTOR SUSAN IRWIN; AND CLACKAMAS
COUNTY PUBLIC HEALTH OFFICER DR. ALAN
MELNICK EXPLANATION, COMMENTS AND
RESPONSE 10 BOARD QUESTIONS
CONCERNING THE CONTRACT, THE PROPOSED
ENTERPRISE BOARD, AND NAMING OF THE
REPRESENTATIVE - FROM THE MULTNOMAH
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COUNTY BOARD TO THE ENTERPRISE BOARD.
AGREEMENT UNANIMOUSLY APPROVED.

Thursday, February 12, 2004 - 10:45 AM
(ORIMMEDIATELY FOLLOWING REGULAR MEETING)
" Multnomah Building, First Floor Commissioners Boardroom 100
501 SE Hawthorne Boulevard, Portland

BOARD BRIEFING

B-4 Briefing on the Multnomah County Classification and Compensatlon
Program Process. Presented by Gail Parnell.

CANCELLED. TO BE RESCHEDULED AT A
LATER DATE.

There being no further business, the meeting was adjourned at 10:54 a.m.

BOARD CLERK FOR MULTNOMAH COUNTY, OREGON

Deborah L. Bogstad
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Lisa Naito, Commission Dist. 3
501 SE Hawthorne Boulevard, Suite 600
Portland, Or 97214
Phone: (503) 988-5217 FAX (503) 988-5262
Email: lisa.h.naito@co.multnomah.or.us

Lonnie Roberts, Commission Dist. 4
501 SE Hawthorne Boulevard, Suite 600
Portland, Or 97214
Phone: (503) 988-5213 FAX (503) 988-5262
Email: lonnie.j.roberts@co.multnomah.or.us

On-line Streaming Media, View Board Meetings
www.co.multnomah.or.us/cc/live_broadcast.sht
ml

On-line Agendas & Agenda Packet Material
www.co.multnomah.or.us/cc/agenda.shtm!
Americans with Disabilities Act Notice: If you need this
agenda in an alternate format, or wish to participate in
a Board Meeting, please call the Board Clerk (503) 988-
3277, or Multnomah County TDD Phone (503) 988-5040,
for information on available services and accessibility.

FEBRUARY 12, 2004
BOARD MEETING

FASTLOOK AGENDA ITEMS OF
INTEREST

9:30 a.m. Opportunity for Public Comment o
Non-Agenda Matters

>3

P9 | 9:30 am. 2003 Public Safety Service Efforts
and Accomplishments Audit Report

10:15 a.m. Resolution Approving Permit for
Non Exclusive Use of Parking Spaces

10:20 a.m. Washington, Multnomah and
Clackamas Counties Agreement Creating the
Tri-County Safety Net Enterprise

P9 | 10:45 am. Briefing on the Multnomah County
Classification/Compensation Program Process

Thursday meetings of the Multnomah County
Board of Commissioners are cable-cast live and
taped and may be seen by Cable subscrbers in
Multnomah County at the following times:

Thursday, 9:30 AM, (LIVE) Channel 30
Friday, 11:00 PM, Channel 30
Saturday, 10:00 AM, Channet 30
Sunday, 11:00 AM, Channel 30

Produced through Multnomah Community
Television

(503) 491-7636, ext. 333 for further info
or: hitp://www.mctv.org




Thursday, February 12, 2004 - 9:30 AM
Multnomah Building, First Floor Commissioners Boardroom 100
501 SE Hawthorne Boulevard, Portland

' REGULAR MEETING

REGULAR AGENDA - 9:30 AM
PUBLIC COMMENT - 9:30 AM -

Opportunity for Public Comment on non-agenda matters. Testimony is
limited to. three minutes per person. Fill out a speaker form available in the
Boardroom and turn it into the Board Clerk.

NON-DEPARTMENTAL - 9:30 AM

R-1 2003 Public Safety Service Efforts and Accomplishments Audit Report.
Presented by Suzanne Flynn, Joanne Fuller, Bernie Giusto and Mike
Schrunk. 45 MINUTES REQUESTED.

DEPARTMENT OF BUSINESS AND COMMUNITY SERVICES -10:15 AM

R-2 RESOLUTION Approving Permit to New Song Church of Portland for Non
Exclusive Use of Parking Spaces at Library Administration Service Center
Parking Lot, 205 NE Russell, Portland, Oregon

DEPARTMENT OF HEALTH -10:20 AM

- R-3 Government Expenditure Contract (190 Agreement) 0410508 and 04100508

with Washington and Clackamas Counties, Creating the Tri-County Safety
Net Enterprise

Thursday, February 12,2004 - 10:45 AM
(OR IMMEDIATELY FOLLOWING REGULAR MEETING)
Multnomah Building, First Floor Commissioners Boardroom 100
501 SE Hawthorne Boulevard, Portland

BOARD BRIEFING

B-4 Briefing on the Multnomah County Classification and Compensation
Program Process. Presented by Gail Parnell. 1 HOUR REQUESTED.
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501 SE Hawthorne Boulevard, Suite 600
Portland, Oregon 97214
(503) 988-5213 phone
(503) 988-5262 fax
Email: lonnie.j.roberts@co.muitnomah.or.us
www.co.multnomah.or.us/cc/ds4/

Lonnie Roberts
Multnomah County Commissioner
District 4

MEMORANDUM

DATE: February 10, 2004

"TO: Chair Diane Linn
Commissioner Maria Rojo de Steftey, District 1
Commissioner Serena Cruz, District 2

Commissioner Lisa Naito, District 3
Board Clerk Deb Bogstad

FROM: Kristen West
Staff Assistant, Commissioner Lonnie Roberts

RE: Notice of Meeting Excuse

Due to a scheduling conflict, Commissioner Roberts will need to excuse himself
from the February 12, 2004 Board meeting at 11:00AM. Thank you.

™Mt Ra AN
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BOGSTAD Deborah L

From: COMITO Charlotte A

Sent: Wednesday, February 11, 2004 5:39 PM
To: BOGSTAD Deborah L

Subject: FW: Thursday Board meeting...Spay USA

From: NAITO Lisa H

Sent: Wednesday, February 11, 2004 5:30 PM

To: LINN Diane M; ROJO DE STEFFEY Maria; CRUZ Serena M; ROBERTS Lonnie J
Cc: COMITO Charlotte A; JOHNSON Cecilia; OSWALD Michael L; BALL John
Subject: Thursday Board meeting...Spay USA

February 24t 2004 will be the 10t annual Spay Day USA. In our local community, several organizations have
events planned in cooperation with Animal Control to decrease pet overpopulation through spay/neuter
programs. Since we have no Board meeting next week, | hope it is OK to hear from them for a few minutes
tomorrow (Feb 12™") and have the Board informally acknowledge their work. Roz Simon from the feral cat
coalition of Oregon and Phyllis Johanson from Indigo rescue will both be here. Mike Oswald will be on hand and
it would be nice to invite him up to talk about the County’s spay/neuter program. It should only take 5-10
minutes. Thank you for your courtesy. Lisa

2/11/2004




MULTNOMAH COUNTY BOARD OF COMMISSIONERS
PUBLIC TESTIMONY SIGN-UP

Please complete this form and return to the Board Clerk
***This form is a public record***

MEETING DATE; OQOZJ / //)6/

SUBJECT: . CDA fj

AGENDA NUMBER OR TOPIC:

FOR: _ " AGAINST:____THE ABOVE AGENDA ITEM
NAME; _ F/Mu L 10/74,9 n/Sor/
ADDRESS' CQQ 37 s w- ﬂﬁﬂu"/ A
CITY/STATE/ZIP - /oﬂ?’lﬁ;z/ﬂ I 9_7'0’23/ _
PHONE' - DAYS; 537, 24%’/ 4/337 o ,EVESl:“_-'
EMAIL;

SPECIFIC ISSUE: W V«// MW@ - TodVGo QiSc,uz

WRITTEN TESTIMONY:

IF YOU WISH TO ADDRESS THE BOARD:

1. Please complete this form and return to the Board Clerk.

2. Address the County Commissioners from the presenter table microphones. Please
limit your comments to 3 minutes.

3. State your name for the official record.

4. If written documentation is presented, please furnish one copy to the Board Clerk.

IF YOU WISH TO SUBMIT WRITTEN COMMENTS TO THE BOARD:
1. Please complete this form and return to the Board Clerk.
2. Written testimony will be entered into the official record.
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spay and neuter assistance

The Spay and Neuter Assistance Program

The Oregon Humane Society has launched an extremely ambitious and
important initiative to reduce unwanted animals, reducing the need for
euthanasia. The Spay/Neuter Assistance Plan (SNAP) provides direct
assistance to those who need financial help to pay for their cats' spay or
neuter surgery. Seniors with inadequate income, the unemployed and
underemployed, and people on public assistance receive help through
this program. SNAP certificates cover the full cost of the surgery at
participating veterinary clinics.

You can receive a coupon for low cost spay/neuter surgeries that is
accepted at six local veterinary clinics by sending a self addressed
stamped envelope to:

OHS, Spay/Neuter Coupon

PO Box 11364

Portland, Oregon 97211

Or you can pick one up in the shelter's main lobby

You can help fund the Spay/Neuter Assistance Program

In 1995, the Oregon Humane Society created a $20,000 fund to pay for
the sterilization of cats. The program is publicized extensively through
veterinarians, public service announcements, all OHS publications, and
in articles in neighborhood newspapers. It has prevented the birth of
thousands of unwanted kittens and helped reduce the rush of kittens that
has traditionally swamped the shelter each spring.

Home | Search | Site Map | Contact Us | Donate Now!

Oregon Humane Society | Em
shelter location: 1067 NE Coly
mailing address: PO Box 11364, Portl ;md OR 97211-0364
voice (503) 285-7722, fax (503) 285-0838

hours for viewing: M-85 10-7, Sun 12 -7

hours for adoptions: M - 810 - 8:30, Sun 12 - 6:30

© 2004 Oregon Humane Society | Privacy Policy

http://www.oregonhumane.org/assistance.htm

=1 of 1

fic
¢

2/12/2004



MULTNOMAH COUNTY BOARD OF COMMISSIONERS
PUBLIC TESTIMONY SIGN-UP

Please complete this form and return to the Board Clerk
***This form is a public record***

MEETING DATE; Q/J‘ ! ’/ o/

SUBJECT: 50@)\, Daw, USE = Tom 5&\@%&9\
a 0 — Miss KW Saw@Q

AGENDA NUMBER OR TOPIC:

FOR:____ AGAINST: THE ABOVE AGENDA ITEM

ADDRESS 26%5 S UJ CQW’VU [QVUL =Qf/q
CITY/STATE/ZIP p@f -K@le O E{J

PHONE | DAYS L e EVES

ol o _
SPECIFIC ISSUE; WD e ascut
WRITTEN TESTIMONY:

IF YOU WISH TO ADDRESS THE BOARD:

1. Please complete this form and return to the Board Clerk.

2. Address the County Commissioners from the presenter table microphones. Please
limit your comments to 3 minutes.

3. State your name for the official record.

4, If written documentation is presented, please furnish one copy to the Board Clerk.

IF YOU WISH TO SUBMIT WRITTEN COMMENTS TO THE BOARD:
1. Please complete this form and return to the Board Clerk.
2. Written testimony will be entered into the official record.



DO YOU HAVE A
MALE CAT?

IS HE FIXED?|

DO YOU KNOW ABOUT
THE TOM CAT SPECIAL?
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| Do you have a female cat?

for people who
struggle to pay their
bills, and could use

These programs are
help to take care of

‘ Is she fixed?
. Do you know about the
- Miss KiTTY SPECIAL?

their pets.

le

k, spay services for fema

cats are available based on what you can afford.

During the same wee

“Female Cats: 503-968-5998

Male cats: 503-626-7222

Web site: spayday.indigorescue.org

i
i

MaleCals: 803626022

Male Cats: 8036267202

Femnle Cats; 501.968.5008

Maie Cais: 503-626- 1222

Female Cats: 501.968.5008

Male Cats: 503626720

Female Cats: 503.968.5008

Male Cais: 8036267222

Female Cats; 503-068-5008

e i

Mlale Cats: 803.626-7222

Female Cats: 503968 5908

Male Cals: 8036267122

Female U ats: 80396853008

Female Cats: 302 968.5008

Male Cats: 303-626-7222

Female Cats: 303.968.5008

Male Cats: 503.626-7220

Female Cats: 503.968.3008

5

Male Cats: 5036267227

Female Cats: 5039685008




MULTNOMAH COUNTY BOARD OF COMMISSIONERS
PUBLIC TESTIMONY SIGN-UP

Please complete this form and return to the Board Clerk
***This form is a public record***

MEETING DATE: Z—/[— 0 ¢

suBECT. S FPAY DAY Js A

AGENDA NUMBER OR TOPIC:

| ~ FOR:__AGAINST: ______THE ABOVE AGENDA ITEM
NAME; P/o'& _Siten

ADDRESS; Urzu Mg Z% U

CITY/STATE/ZIP. /70 /Lr‘m ny o/a 9’7 Z1z

PHONE - DAYS 5077 237 %46{ EVES: SMULJ
EMAIL; rozswon@oowo ANeT U pAx. DY 2872813

SPECIFICISSUE: S PAY / UE\/TBQ \0?—0%4“15‘

WRITTEN TESTIMONY :

IF YOU WISH TO ADDRESS THE BOARD:

1. Please complete this form and return to the Board Clerk.

2. Address the County Commissioners from the presenter table microphones. Please
limit your comments to 3 minutes.

3. State your name for the official record.

4. If written documentation is presented, please furnish one copy to the Board Clerk.

IF YOU WISH TO SUBMIT WRITTEN COMMENTS TO THE BOARD:
1. Please complete this form and return to the Board Clerk.
2. Written testimony will be entered into the official record.
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THE

FERAL CAT
COALITION

OF OREGON

Contact: For immediate release
Karen Kraus, FCCO Executive Director February 16, 2004
503-452-3811 (home)

Feral Cat Coalition of Oregon Hosts Sixth Annual Spayathon
Local Spayathon held in conjunction with Spay Day USA

Portland, Ore. — The Feral Cat Coalition of Oregon (FCCO), a non-profit, mobile spay/neuter
program, announces its Sixth Annual Spayathon on Sunday, February 22, 2004 from 7:00 a.m.
until approximately 8 p.m. The goal is to spay/neuter 150 cats—50% more than a regular clinic.
The Spayathon is held in conjunction with the Spay Day USA celebrated on February 24—
founded by the Doris Day Animal foundation.

All feral cats that ate altered by FCCO do not have homes; they are either stray or abandoned.
The high number of feral cats altered by FCCO highlights the enormity of the cat abandonment
and subsequent overpopulation problem in Oregon. In the Portland metropolitan area alone,
FCCO has altered over 6,000 cats since June of 1995 and more than 18,000 in total. Anyone
feeding feral or stray cats are encouraged to call FCCO at 503-797-2606 to learn motre about our

spay/neuter services.

For more information on Spay Day USA and events across the country, people can visit

www.pets911.com or call 888-PETS-911.

About The Feral Cat Coalition of Oregon:
FCCO is a donation-based spay/neuter program for feral and stray cats living in Oregon. The
program’s services are targeted for feral cats, untamed domestic cats living on their own, which
have caregivers feeding them. With a 24-foot state-of-the-art mobile hospital, designed
specifically for spaying and neutering cats, FCCO holds clinics in cities throughout the state and
alters an average of 80 cats per clinic — a total of 3,100 cats every year. FCCO is volunteer-based
with mote than 500 volunteers and three employees. All of the veterinarians who partictpate
volunteer their time. Reach FCCO at 503-797-2606 or www.feralcats.com.
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AGENDA PLACEMENT REQUEST

BUD MOD #:
Board Clerk Use Only:
Meeting Date: February 12, 2004
Agenda Item #: R-1
Est. Start Time: 9:30 AM
Date Submitted:  02/04/04
Requested Date: February 12, 2004 Time Requested: 45 mins
Department: Non Departmental Division: Auditor

Contact/s:  Judy Rosenberger
Phone: 503-988-3320 Ext.: 83320 /O Address: 503/601

Presenters: Suzanne Flynn, Joanne Fuller, Bernie Giusto, Michael Schrunk

Agenda Title: Service Efforts and Accomplishments Public Safety FY2003

NOTE: If Ordinance, Resolution, Order or Proclamation, provide exact titie. For all other
submissions, provide clearly written title.

1. What action are you requesting from the Board? What is the department/agency
recommendation?
Informational Only.

2. Please provide sufficient background information for the Board and the public to
understand this issue.
The audit is posted to your Weekly Agenda Packet folder on the G drive. Copies of the
bound audit will be delivered to you Wednesday, February 11, 2004.

3. Explain the fiscal impact (current year and ongoing).

NOTE: If a Budget Modification or a Contingency Request attach a Budget
Modification Expense & Revenues Worksheet and/or a Budget Modification
Personnel Worksheet.

If a budget modification, explain:
< What revenue is being changed and why?
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What budgets are increased/decreased?

What do the changes accomplish?

Do any personnel actions result from this budget modification? Explain.
Is the revenue one-time-only in nature?

If a grant, what period does the grant cover?

When the grant expires, what are funding plans?

NOTE: Attach Bud Mod spreadsheet (FORM FROM BUDGET)

If a contingency request, explain:

0
0‘0

0
0‘0

R/
L 44

@
.0

L)

Why was the expenditure not included in the annual budget process?
What efforts have been made to identify funds from other sources within
the Department/Agency to cover this expenditure?

Why are no other department/agency fund sources available?

Describe any new revenue this expenditure will produce, any cost savings
that will result, and any anticipated payback to the contingency account.
Has this request been made before? When? What was the outcome?

If grant application/notice of intent, explain:

7
0‘0
0
0‘0

Ol
0.0

R/ K/ R/ \/
°® 0.0 0’0 0’0

Who is the granting agency?

Specify grant requirements and goals.

Explain grant funding detail — is this a one time only or long term
commitment?

What are the estimated filing timelines?

If a grant, what period does the grant cover?

When the grant expires, what are funding plans?

How will the county indirect and departmental overhead costs be
covered?

4. Explain any legal and/or policy issues.

5. Explain any citizen and/or other government participation that has or will take

place.

Required Signatures:

Department/Agency Director:

_ Date: February 4, 2004

Budget Analyst
By: Date:
Dept/Countywide HR
Date:

By:
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Accomplishments Report

Public Safety FY2003




Purpose of the SEA

| Increase government accountability
Provide information to citizens ?




Transpare ectiveness

Accountability = fficiency

Managing for Results

Service Efforts and
Accomplishments Report Progress Board Benchmarks
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Public Safety System

g

1 $179.4 million spent in FY2003

$268 per county resident
1 Employs equivalent to 1,664 employees

1 Spending has declined 3% and staffing 12% from
FY2001




Multnomah County Department of
Community Justice




Intakes and Admissions to Juvenile
Detention Facility: FY 1999 to FY 2003
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Adults Receiving Services:
FY 1999 - FY 2003
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FY 1999 FY 2000 FY 2001
g1 Mental Health Treatment 37 53 127 ‘ 264
Education Class Participants 519 448 531 567 506
3 Alcohol/Drug Treatment 549 966 1162 1313 1659

1 Transitional Services




Multnomah County District
Attorney’s Office




District Attorney’s Office FY 2003
Work Load Activity

«

Cases Reviewed

Cases Prosecuted

Behavioral Property Person Juvenile




Office

Law Enforcement Division, Patrol
Services




Multnomah County Sheriff Patrol Areas

Multnomah County Sheriff Patrol Area

Cities

1 Fairview

| Gresham
Maywood Park

Portland
Troutdale
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Patrol Service Area

288 square miles Unincorporated; this is
2% of the total of 465 square miles in the

county.

Unincorporated Areas and Contract Cities

Unique Geographic Attributes, Crime

Problems, Expectations and Needs

Columbia Gorge Scenic Area

Sauvies Island
Dunthorpe




Frequently Used Comparative Data
Officers per 1,000 Residents

Officers per 1,000 Residents (unincorporated area)
Multnomah County and Three Other Counties

FY2003
4.0
3.0
50 average
1.0
0.0

Montogomery, OH  Multnomah, OR Pierce, WA Travis, TX




Frequently Used Comparative Data
Calls Per Officer

Dispatch Calls per Patrol Officer

350
300
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200
150
100

50

FY1999 FY2000

FY2001 FY2002 FY2003




Frequently Used Comparative Data
Response Time

i

Average Response Time to Priority Calls (in
minutes)

20.0
15.0 ’ T | -
10.0

5.0

0.0

FY 1999 FY2000 FY2001 FY2002 FY2003
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Density
Urban Crime

Shorter Response
Times

Quick backup for
Officers

Success Means?

esidents in
eographic isolation

ural Crime

onger Response
imes

elayed to no
ackup for Officers

Success Means?




ther Data to Help Understandad
Urban and Rural Differences

Washington County

quare Miles/Deputy 7.

“1 Multnomah County
quare Miles/Deputy 9.

Data from OSSA Report in 2001




Questions?
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SUZANNE FLYNN

Multnomah County Auditor
501 SE Hawthorne, Room 601
Portland, Oregon 97214
Telephone (503) 988-3320

Fax (503) 988-3019
www.multnomah.or.us/auditor

Date: - February 5, 2004
To: ~ Diane Linn, Multnomah County Chair Joanne Fuller, Director, Department of Community Justice
Maria Rojo de Steffey, Commissioner, District 1 - Bemie Giusto, Sheriff
Serena Cruz, Commissioner, District 2 : Michael Schrunk, District Attorney
Lisa Naito, Commissioner, District 3 ,
Lonnie Roberts, Commissioner, District 4 . ' :

From: Suzanne Flynn, Multnomah County Auditor | W\

Subject:  Service Efforts and Accomplishments Report: Public Safety FY2003

I am pleased to share our 4th annual Service Efforts and Accomplishments Report. Each year we alternate the report between the public
safety system and social and health services. This is the second year of reporting for the Department of Community Justice and the
District Attorney’s Office and the third year for the Sheriff’s Office. As this report becomes more routine, the reporting process and data
collection are becoming easier. However, we continue to adjust and add new measures based upon improving data systems and changing
funding patterns and priorities. :

This year, the Local Public Safety Coordinating Council was added as a chapter. This allows us to look at System—wide goals, efforts, and
performance. [ am hopeful that this will formally acknowledge the cooperation that exists in this system and also assist in system-wide
efforts. '

Isincerely appreciate all of the assistance and cooperation that we received from the Director of the Department of Community Justice,
District Attorney, and the Sheriff. Without them, and their staffs, this report would have been impossible to complete.

Audit Staff: LaVonne Griffin-Valade, Janis Koch, Sarah Landis
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Introduction

Purpose

Implementation of
- SEA Reporting

Methodology
~ and Scope

This Service Efforts and Accomplishments (SEA) report presents the resources, workloads, and results of
Multnomah County’s public safety services. The Auditor’s Office reports this information in order to:

e Increase government accountability
« * Provide information to citizens about their government

In 2000, the Auditor’s Office studied the possibility of SEA reporting in Multnomah County and concluded
that such reporting was feasible given the considerable progress the County had already made in performance
measurement. The study identified gaps in the current performance measurement system that would be filled
with SEA reporting, identified the role of the Auditor’s Office, and recognized the need for citizen engagement
in performance reporting. In 2001, we began a schedule for SEA reporting that rotates between social and
health services one year and public safety the next.

Social and Health Services Public Safety Services - _ .,
¢ Department of County Human Services v ¢ Department of Community Justice
e Health Department ' e District Attorney’s Office
e Library : o Sheriff’s Office
L

Department of School and Community Partnerships

This year, the FY2003 report contains information on the public safety services provided by the Department
of Community Justice, the District Attorney’s Office, and the Sheriff’s Office. This is the second year of
reporting for the District Attorney and for Community Justice. These reports have improved markedly from
the first report. This is the third year of reporting for the Sheriff’s Office.

All three departments were affected by budget reductions in the previous two years. Méasures that reported
on programs that have been reduced or eliminated have changed or have been removed from the report.

Service Efforts and Accomplishments reporting is a concept developed by the Government Accounting
Standards Board (GASB). It is intended to supplement financial reporting to give a full account of government
performance. Current GASB standards do not require state and local governments to report on service
efforts and accomplishments; however, GASB is considering the adoption of standards and has already
established guidelines for SEA reporting. In producing this report, we followed GASB’s guidelines as well
as the General Standards section of Government Auditing Standards.

Multnomah County Auditor’s Office .
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" Introduction

The Multnomah County Auditor’s Office worked closely with staff and management in each department or
agency to develop a framework for reporting, decide on measures, and gather data for the report. The
reporting framework and performance measures reflect the mission, goals and service priorities of each
department.

To the extent possible, we tailored the report to reflect our learning about citizen interest. During our feasibility
study, we conducted a number of focus groups to find out what citizens want to see in a performance report
The following elements were the most common: -

»  Report from the public’s point of view. Organize the information by function rather than
department. Include services, regardless of size, which are of great interest to the public.

»  Describe goals and service populations.

o Show revenues, expenditures, and the amount of services purchased. Include information on
County spending priorities and the number of people served.

e Include broad measures. Provide figures on County progress toward state and local benchmarks
and cross-departmental measures.

o Show efficiency measures. Include information at the County and department level on per capita

- costs of services.

o Include trends and comparzsons Show how the County has done over time and compared to

other _]lll'lSdlCthIlS

Results are presented by department or agency. Within each, services are broken down by function or
major service area. Four types of measures are provided:
1. Spending and staffing measures show how much each department spent, how many people it
employed, and how much growth it experienced over the last five years.
2. Workload measures indicate how much of a service was produced or how many people were
served. -
Outcome measures demonstrate the intended results and effectiveness of a service or program.
4. Efficiency and cost measures show how much it costs to provide a service or how economically it
is being provided over the course of time or compared to other jurisdictions.

w

Sheriff Comparability Measures. We gathered data from four counties that we determined to be comparable
‘to Multnomah County and the Sheriff’s Office. These counties were chosen based upon similarity of
population, density, land area, and cost of living. In addition to similar characteristics of the jurisdiction, the
counties also had similarities in size and population of unincorporated land area and the Sheriff’s Offices

FY2003 Service Efforts and Accomplishments - 2 | Multnomah County Auditor’s Office
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Introduction

- Data and Measure
Limitations

delivered both law enforcement and jail services. We contacted personnel in each county to determine the
number of patrol officers and jail beds. The Multnomah County Sheriff’s Office assisted us in designing th
questions to ask. ' . :

Citizen Survey. In late spring 2001, the Auditor’s Office conducted the first independent citizen survey to -
add citizen satisfaction information to the annual SEA report. The survey was designed to get information
on citizen satisfaction with the quality of services and overall feelings about neighborhood livability.

Many of the services that the County provides are for specific populations and, for these services, a citizen
survey would not be the best method of measuring satisfaction. However, these services are also provided to
help protect the general social, economic, and physical health of the larger community. Trending measures
of the community’s health provides some indication of how County government contributes to perceptions
about regional and neighborhood livability.

“The Multnomah County Auditor’s Office contracted with the Portland State University Survey Research

Laboratory to conduct a telephone survey of residents from randomly selected households in Multnomah »
County. Adults, age 18 or older, from six service districts were interviewed by telephone in the spring of

~2003. Of the 2,527 households with which contact was made, 1,525 completed the interview, and 932

refused to be interviewed. This yields a response rate of 63%. The results of this survey are reported in the
Citizen Survey section of the report. The appendix contains the complete survey interview.

Performance measures, such as those presented in this report, provide good indicators of accomplishments
or changes in performance. They do not tell us why a program is succeeding or failing. We did not attempt
to determine the causes behind specific performance trends; such a task would require extensive evaluation
work that is beyond the scope of this report. We encourage readers to consider SEA information in this light.
Program staff, County management, or elected officials may be contacted for more information about the
results presented here. '

Public safety services are provided to help protect citizens by intervening when a crime has occurred and
preventing new crime by changing behavior. Outcomes for these activities are difficult to measure: results
can take years to emerge, causal factors are hard to isolate, privacy and cost issues curtail data collection
efforts, and clients are very difficult to track over time. Given these limitations, we have provided measures
that show performance in specific programs or among certain populations. We were able to show results on’
community-wide benchmarks, such as crime rate, but were not able to evaluate whether specific County
programs impacted these results.

Multnomah County Auditor’s Office
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Most of the data in the report were provided to the Auditor’s Office by department staff and were collected
internally, from contractors, or from another government such as the State of Oregon. Due to time and
resource constraints, not all data could be verified for accuracy by the Auditor’s Qfﬁce.

Our goal is to make the SEA report as accessible and meaningful to the citizens of Multnomah County as
possible while accurately reflecting the work of the County and meeting GASB’s guidelines. We will continue

to work with departments to develop, implement, and report on SEA, focusing next year on the County’s
social and health services.
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| Sheriff: Sharon Owen, Christine Kirk, and Larry Aab
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Local Public Safety Coordinating Council

Overview

Accomplishments

* Completed second review of racial
over-representation in the criminal
justice system

* Completed an evaluation of local
services via a contract with the
National Institute of Corrections

* Worked on creating a fatal incident
review process for domestic violence
cases

* Reviewed and reported on progress
in implementing recommendations
for improving outcomes for persons
with mental illness in the criminal
justice system

* Worked with LPSCC partner
agencies to systematically address
budget cuts

Issues

¢ State and County budget cuts affect
the public safety system and ability
to maintain services

The Local Public Safety Coordinating Council (LPSCC) brings together agencies that
work or are interested in public safety to assure that policies and programs work in a
coordinated manner across jurisdictional lines.

Local Public Safety Coordinating Council
|

Coordination System Improvement
+ Collect and analyze system- ¢ Study and make
wide data recommendations about specific
e Share information on local, problem areas
state, and federal operations »  Develop plans to guide policy of
o  Connect data to policy the various jurisdictions
decisions
Key Decision Points in the Public Safety System
Participating
Asencies
Police Sheriff District Attorney District Attoroey Sheriff
Sherif Community Justice Defense Attorney Defense Attarney Community Justice

Courts Courts Oregon Dept. of Corrections

Sentencing

Incarceration (ail, Prisos)
Alrerrative Sanctions
Protation

Pust-Prison Superviston
Admintstrative Revocstions

* adapted from Ensuring Equitable Treatment in the Criminal Justice System: Addressing Over-Representation of Racial and Ethnic Minorities, An
Assessment and Action Plan by the Multnemah County Public Safety Coordinating Council's work on minority over-representation in the criminal justics
system. Draft report dated October 2000, Page 11,

Multnomah County Auditor’s Office
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Local Public Safety Coordinating Council

Spending and Staffing

SPENDING

The County spent approximately $179.4 million on public safety
services in the Sherift’s Office, District Attorney’s Office and the
Department of Community Justice in FY2003 (June 1, 2002 -
June 30, 2003). This is an increase of 2% since FY 1999, but a
3% decrease from FY2001 spending.

¢ $268 dollars were spent per county resident.

*  Approximately 60% of the public safety system’s
funding came from local sources, with state and federal
sources accounting for most of the remainder.

¢  The state and federal portion of funding has grown
from 31% in FY 1999 to 36% in FY2003.

STAFFING

Employees provide services in law enforcement, jail
operations, prosecution, community supervision of
probationers and parolees, and court services.

e Personnel costs in FY2003 were $125.8 million.

»  Number of hours worked by employees in the Sheriff’s
Office, District Attorney’s Office, and the Department
of Community Justice in FY2003 was equal to 1,664
full-time employees.

¢ Staffing has decreased 3% since FY1999 and 12%
since FY2001.

$50

$0

2,000 -

1,500

1,000 -

500

Spending on the Public Safety System
{In Millions, Adjusted for Inflation)

s

FY1999  FY2000  FY2001 FY2002  FY2003

Public Safety System Staffing

(Full-Time Equivalent Employees)

/\

FY1999  FY2000  FY2001  FY2002  FYZ003
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Local Public Safety Coordinating Council

Coordination

In 1995, the State Legislature passed Senate Bill 1145 which
significantly affected the public safety roles of the State and its
36 counties. The law declared that counties would provide
punishment, sanctions, and services for all felony offenders under
community supervision and all offenders sentenced or sanctioned
to 12 months or less incarceration. It also called for counties to
coordinate local criminal justice system policy.

Including the County Sheriff’s Office, there are eight different

police agencies in Multnomah County. They are the cities of
Portland, Gresham, Troutdale, and Fairview, the Oregon State
Police, Port of Portland Police and the Oregon Liquor Control

~ Commission. Arrests per 10,000 population have declined 10%

since 1998. In 2001, reported arrests per 10,000 population in
Multnomah County were 7% lower than the state as a whole.

Once arrested, the County District Attorney’s Office decides
whether to prosecute, the County Sheriff’s Office manages the
jail for those kept in custody, the defendant is sentenced by the ,

s and to court (SHERIFF)

Inmates transported between jail

- Average length of jail stay in days (SHERIFF)

Youth admitted to detention center (DCJ)

Average length of stay in days in youth detention center (DCJ)
Cases prosecuted (DA)

Average youth on probation per month (DCJ)

Average adults on probation per month (DCJ)

Average adults on parole/post-prison supervision per month(DCJ)

kload

Felon);ucasés' resulting in probation! (STATE CC

SR

'Represents cases, not defendants; duplicated count.

Reported Arrests per 10,000 Population

600 -
500 et =~ = - -~
400 - |
300 1
200

100 -

1998 1999 2000 2001 2002

Multnomah County = = = = Statewide

State Courts, and the sentence is administered by the State

- Department of Corrections or the County’s Department of

Community Justice.

83,883 79,633 73,654 69,031 58,217
17.90 1830 °  20.40 19.97 19.33
3,940 2,913 2,816 2,611 2,357

11.2 8.9 10.9 11.1 10.3
22,041 23,154 21,246 19,895 22,390
850 735 704 660 606

6,928 7,033 6,800 5,839 5,597
3,270 3,641 3,803 3,203 3,574

Multnomah County Auditor’s Office
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Local Public Safety Coordinating Council

Coordination
The goals of the LPSCC are to: Citizens Reporting Feeling Somewhat or Very Safe
¢ Protect, in order of priority, life, personal safety, and
property. 100%
*  Reduce crime to the maximum extent possible. 50%
*  Protect and respect victims of crime. ’
* Increase the sense of safety, quality of life, and 60%
opportunity.
*  Protect constitutional principles of fairness, equity, and 40%
due process. 20% -
* Change the future behavior of offenders by providing
opportunities to return to the community as productive 0% ; ; : - .
citizens. FY1999  FY2000  FY2001  FY2002  FY2003

The Auditor’s Office surveys residents annually about their
feelings of personal safety. Perceptions about safety in their
neighborhood during the day have remained the same. However,
the percent of citizens who reported feeling somewhat or very
safe in their neighborhood at night has declined by five percentage
points from 78% to 73%.

In neighborhood during day B8 In neighborhood at night

Results . .~ FY1999  FY2000 FY2001 FY2002 FY2003
Successful completion of jail release programs (SHERIFEF)
Electronic monitoring N/A 86% 86% T1% 82%
Close Street Supervision 80% 61% 68% 67% 70%
Felony warrants entered within time period (24 hours of issuance)
(SHERIFF) N/A 33% 50% 25% 42%
Misdemeanor warrants entered within time period (3 days of issuance) N/A S58% 42% 92% 42%
(SHERIFF)
Failure to appear for court rate Measure Under Development
FY2003 Service Efforts and Accomplishments - 8 Multnomah County Auditor’s Office
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Local Public Safety Coordinating Council

System Improvement

The LPSCC does the majority of its work through committees and
working groups. The Council first worked on implementing an $8
million bond-funded program to enhance criminal justice
information technology. This work resulted in the development
of the Data Support System for Justice (DSS-J), a database
consisting of information from multiple justice systems to be used
in policy analysis and decision making. Since then there have
been working groups that looked at:

¢ People with mental illness in the criminal justice
system

= Racial over-representation

¢ Juvenile justice delinquency prevention

¢ Domestic violence

¢ Alcohol and drug abuse and addiction

*  Gang prevention

= Pre-trial policy

¢ Maintaining the guality of DSS-J

Workload ; ~
Mental health clients on pretrial release
Defendants with mental illness in Community Court

Youth participating in delinquency prevention {diversion programs}DCJ

Adults served in alcohol and drug treatment court (DCT)

Drug Abuse and Addiction

Diversion is one way a public safety system can manage resources
and still hold offenders accountable. Treatment is often a
requirement of this oppertunity to avoid conviction. In FY2003,
approximately 1/3 of adult offenders on diversion successfully
completed drug treatment.

Treatment Success Rate for Adult Offenders
in Drug Diversion

100% -
80%

60% -

FY1999  FY2000  FY2001 Y2002 FY2003

FY1999 FY2000 FY2001 FY2002 FY2003
Measure Under Development
Measure Under Development
N/A N/A 1,375 1,185 673
N/A N/A N/A 627 828

Multnomah County Auditor’s Office
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Local Public Safety Coordinating Council

System Improvement

Racial Over-Representation

In 2000, LPSCC issued a report on over-representation of racial
and ethnic minorities in the public safety system. The analysis
concluded that racial/ethnic minorities were over-represented at
arrest, harsher sentences were most often applied to people of
color, and African Americans were more often assessed at high
risk to offend in the supervision process.

In 2003, LPSCC studied and reported on District Attorney
sentence recommendations by completing a case file study which
was recommended in the first report. The study showed no bias
or racially unfair practices.

Juvenile Delinquency Prevention

In 1998, LPSCC developed a plan to reduce the number of youths

entering the juvenile justice system and recidivism among violent,
chronic, and serious juvenile offenders. Since CY1998, the number
of juvenile offenders decreased 27% from 3,914 in 1998 to 2,865
offenders in 2001. The recidivism rate (return to criminal activity
within one year) dropped from 32% in 1997 to 29% in 2001.

Juvenile Offender Recidivists
5,000 -

" 4,000 - . »
3/000“ \
2,000 -

1,000 -

0 T T T T |

Cy1998  CY1999 (Y2000 (Y2001 CY2002
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Department of Community Justice

Overview

The Department of Community Justice (DCJ) works to keep communities safe and
to reduce criminal recidivism. They hold adult and juvenile offenders accountable

for their actions while also helping them develop the s

the community.

kills necessary for success in

Department of Community Justice

]
Supervision and

Sanctions

Operates a regional juvenile
detention center

‘Manages community

accountability programs for
youth-and adults

Supervises youth and adults
on probation and adults
released from prison
Conducts parole and
probation violation hearings
Interviews jail inmates prior
to release to assess their risk
to the community -

. Supervises defendants

released prior to their trials

I
‘Prevention and
Intervention

Offers youth and families skill
development, intervention,
mediation, and court services
Intervenes early with
delinquent, drop-out, and
gang-affected youth

Diverts eligible youth out of
the criminal justice system
and into social services
Counsels juvenile offenders
Serves adults re-entering the
community with transition
and education

|
Treatment and
Rehabilitation

Runs secure treatment
programs for violent juvenile
offenders

Provides alcohol, drug, and
mental health treatment for
juveniles and adults
Provides supervision and
contracts for services for
special offenders, such as
domestic violence, gang-
related, sex offender, mental
health, and DUII

Offers treatment services for
youth at high risk of being
institutionalized

Multnomah County Auditor’s Office .
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Department of Community Justice

Spendmg and Staffing

Spend ing | ‘ - Department of Community Justice Spending '

DCJ spent $73 million on services in Fiscal Year 2003 (July 1, (n Millions, Adjusted for Inflation)

2002—-June 30, 2003), an increase of 7% over FY1999. - | $80 1

*  $109 was spent per county resident in FY2003.

*  Approximately 54% of the Department’s funding
came from local sources, with state, federal, and other
sources accounting for the remainder in FY2003. ~ $40 4

*  Funding for juvenile programs has increased 9% in
-constant dollars over five years, while adult program

i

$60 1

$20 {
- funding increased 24%.
* InFY2003, 55% of the Department’s spending was
for stafﬁng : %0 ' ‘ ‘ ' ,
FY1999  FY2000  FY2001  FY2002  FY2003
Staffing
The number of hours worked by DCJ staff was equal to 603 full-
time em%loyees in FY?O(;C; ’t{'hls is azg((a)clreas:f of Zl”% ;)ver five Department of Commaunity Justice Staffing
ygars, an va decrease of 12% from FY staffing levels. (Full-Time Equivalent Employees)
750 1 ' : :
600 - /_\
450 {
300 -
150
0 ; . ; .
FY1999  FY2000  FY2001  FY2002  FY2003
FY2003 Service Efforts and Accomplishments - 12 . ‘Multnomah County Auditor’s Office



Department of Community Justice

Supervision and Sanctions

DCJ manages programs to sanction and supervise juvenile and adult offenders. Adult offenders are either on probation (sentenced to
supervision in the community rather than going to jail) or on parole/post-prison supervision (conditional release from prison). Staff are
responsible for assessing offenders’ risk to the community, imposing sanctions when they don’t comply, and making arrests when they
threaten public safety. For juveniles, DCJ manages a regional detention center, community alternatives to detention, and secure treatment
for juvenile sex offenders and those affected by alcohol and drug problems. The Department also runs programs for youth and adults that

000000000000000000000000000000000000000000

hold offenders accountable, such as community service, day reporting, and forest camp.

Juvenile Recidivism

The juvenile rate of recidivism (return to criminal activity within
one year) has dropped slightly, with fewer than one out of every
three offenders committing a new crime. While this is a small
drop in the percentage of youth who reoffend, it represents a large
number (1,409 in 1997 compared to 884 in 2001),

100% Juvenile Offenders Recidivism Rate’

Adult Recidivism

The adult rate of recidivism (convicted for a new felony crime in
the three-year period after supervision began) for offenders on
parole/post-prison supervision has been consistently higher than
for those on probation. Both probation and parole/post-prison
supervision rates have risen slightly since FY2000.

Adult Offenders Recidivism Rate

100% -
80% 80% -
60% 60% -
40% - 40%
20% 20% -
0% -+ ; ? , S 0% - e ; ; — s
CY1997 QY1998 CY1999 (Y2000 CY2001 FY1998  FY1999  FY2000  FY2001  FY2002
Probation B Parole/Post-Prison Supervision
Efficiency and Cost FY1999 FY2000 FY2001 FY2002 FY2003
Juvenile
Cost per bed day in detention {excluding treatment programs, adjusted for inflation) N/A N/A N/A 3525043 526890
Adult
Average cost per person on probation and parole/post-prison supervision (including N/A N/A N/A $9.17 $8.78

treatment and programs, adjusted for inflation)

“The rate for 2002 will be available in early 2004 to allow 12 months to elapse between initial referral and any new criminal activity.

Multnomah County Auditor’s Office
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Department of Community Justice

Supervision and Sanctions

Juveniles Supervised

DCJ supervises all youth who are placed on probation by the
Juvenile Court and who reside in the county. There were about
600 youth on probation at any given time in FY2003, down 29%
from FY 1999,

Average Youth

1,000 - on Probation per Month

800 -
600
400 -

200

Y1999 FY2000 FY2001 Fy2002 FY2003
Workload

Juvenile
Intakes at the yvouth detention center
Admissions to the youth detention center
Average length of stay in youth detention (in days)
Participants in accountability programs
Forest Project
Project Payback (restitution)
Community Service

Adults Supervised

DCJ supervises probationers and those offenders who have served
a sentence in jail or a state prison (parole/post-prison supervision).
Approximately 9,200 adult offenders were supervised per month
in FY2003, a 10% drop over five years.

Average Adults
8,000 - Supervised per Month

6,000 -
4,000

2,000 -

Y1999 FY2000  Fyz2o0l FY2002  FY2003
Probation B Parole/Post-Prison Supervision

FY1999 FY2000 FY2001 FY2002 FY2003

6,595 5,914 5,572 4,006 3,060
3,940 2,913 2,816 2,611 2,357
11.2 8.9 10.9 i1.1 10.3

570 599 647 544 510
2,178 1,641 1,354 1,337 1,292
2,357 1,959 1,601 1,464 1LH1O

Day Reporting Center New Program 626 422
Adult

Average time spent on probation (in months) N/A N/A N/A 29.3 29.9
Average time spent on parole/post-prison supervision {in months) N/A N/A NIA 27.7 29.4
Sanctions imposed for violations of probation or parole/post-prison supervision 4,758 5,295 5,501 5,435 4,362
Recognizance interviews conducted N/A N/A N/A N/A 15,674
Pretrial release clients supervised 3,664 3,015 2,921 2,636 2,385
Participants in accountability programs

Forest Project 493 565 512 481 378

Community Service N/A 5,550 4,939 4,837 4,734

Day Reporting Center 445 334 553 739 702

FY2003 Service Efforts and Accomplishments - 14

Multnomah County Auditor’s Office



Department of Community Justice

Supervision and Sanctions

A sample of youth who spent time in detention or who were on
probation are surveyed each vear to assess their experience with
juvenile justice. The percent who report that they were treated
respectfully by staff has been very high over four years, with a
decrease for Probation Counselors in FY2002 and a gain for
Detention staff in that year.

Youth who Report Respectful Treatment by Staff 2

Another measure of effective supervision is the percent of probation
and parole/post-prison supervision cases that are successful at
closure. A positive case closure is one in which the offender has
successfully fulfilled the terms of his or her probation or parole
orders.

Positive Supervision Case Closures?

100% - 100% -
80% B0% -
F1FY1999
60% - B FY2000 60% -
40% - O FY2007 40% B FY2001
B ry2002 AFY2002
20% 20% - B Y2003
0% : 0% -~ * ’ ’
Detention Staff Probation Counselors Youth Probation  Adult Probation  Adult Parole/Post-
Prison
Results FY1999  FY2000 FY2001 FY2002 FY2003
Juvenile
Youth in custody who increase knowledge of skills that prevent future criminal N/A N/A 83% 81% 71%
activity

Community service hours completed
Total restitution paid

Adult
Clients on pretrial supervision who fail to appear for court
Community service hours completed
Percent of sanctions that are non-jail
Total restitution paid

14,142 11,754 9,606 10,117 7.672
N/A NIA §70,757 $78.874 $80,423

23% 22% 17% 18% 19%
105,774 N/A 117,890 127,439 122,391
43% 35% 36% 35% 30%
N/A N/A N/A $1,234,088 1283351

* Survey was not conducted in FY2003. No data on detention staff for FY 1999,
? No juvenile or adult data available prior to FY2001 and no adult data available for FY2003,

Multnomah County Auditor’s Office
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Department of Community Justice

Prevention and Intervention

DCJ provides services that help prevent crime and future
criminal behavior. For example:

o Staff work with at-risk families and youth to help
steer youth away from delinquent behavior and
intervene early with those youth already involved
with the juvenile court.

¢ The Department works with adults who are
transitioning out of jail and prison to minimize the
risk to communities and improve their chances of
becoming contributing members of those
communities. This includes assistance with -
education, employment, housing, and basic needs.

Juvenile

Youth participating in delinquency prevention (diversion programs)
Families participating in mediation and custody evaluation services
Youth and families participating in skill development programs

Adult ' ,

3,000 -

Adults Receiving Services

' Transitional
2,500 1 Services
2,000 4 -
1,500 - Alcohol/Drug
Treatment
' 1,000 - Education Class
: Participants
500 A : e - EEm W
Mental Health Treatment Y
0 - Immmm # i : . .

FY1999

Adults provided with transitional services (bus tickets, ID, clothing, work supplies, etc.)
Special needs clients receiving transitional services (case management, housing

placement, medical assistance, etc.) '
Adults participating in educational classes
Inmates contacted prior to release from prison *
Hours of GED study provided

* Represents Transitional Services Unit only.

FY2000  FY2001  FY2002 FY2003

N/A - N/A 1,375 1,185 673
. 1,458 1,619 1,507 1,391 1,214
418 343 N/A 368 175

N/A N/A N/A 1,761 2,615

N/A N/A NA 1332 2,009
519 446 531 567 596
NA  NA  NA 209 633
NA  NA  NA 3473 3936

FY2003 Service Efforts and Accomplishments - 16
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Department of Community jusfice

Prevention and Intervention

One example of prevention and intervention effort is juvenile

diversion. This program works with low-risk offenders in a
way that allows them to stay out of the formal court system,
but still holds them accountable for their behaviors. Eligible
youth work with counselors on fulfilling sanctions that can

‘include mediation with the victim, community service,

restitution, classes related to the law violation, or more
intensive services. :

Over the past five years, the number of youth participating in
diversion has fluctuated, although the rate of positive case
closures has remained stable at about 82%. The recidivism
rate for the program has remained fairly constant at about 20%
between 1999 and 2001.

100%
80%
60%

40%

Recidivism Rate for Delinquency Intervention
(Diversion) Programs °

20% - —_—

Cv1997 (Y1998 CY1999 CY2000 CY2001

~ Juvenile

Delinquency prevention (diversion) case closures that are positive
Youth reporting improved school attendance while on probation

Satisfaction with custody and parenting mediation services

Adult,
Clients placed in transitional housing
Clients receiving GEDs

NA  NA 82% 81% 82%
53% 56% ' 63% 61% . N/A®
Measure Under Development -

N/A N/A 1,061 938 1,027
64 49 66 95 73

> The recidivism rate for 2002 will be available in early 2004 to allow 12 months to elapse between initial referral and any new criminal activity.

¢ Survey was not conducted in FY2003.

Multnomah County Auditor’s Office
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Department of Community Justice

Treatment and Rehabilitation

DCIJ also provides a number of services that treat underlying Youth Served in Secure
problems contributing to criminal behavior. These include alcohol (Detention) Programs
and drug treatment, mental health assessment and care, sex offender
treatment, and anger management. They also provide specialized o B0 Mental Health
supervision to offenders with gang affiliations, multiple substance \ﬂe“t
and mental health problems, and those convicted of drunk driving, 1201 '
domestic violence, and sex abuse. o0
Treatment and rehabilitation services are provided by contractors 60 - fogh‘}',;"fmem
in community-based setting and in detention for those offenders - —
who require a more secure setting for treatment. ' 20 R —

/ Sex Offender

o _ Treatment

FY1999 FY2000  FY2001 FY2002 FY2003

Juvenile

Youth served in home-based family treatment . , _ New Program 46 52
~ Adult L
Residential alcohol and drug treatment episodes ’ ' N/A N/A N/A 498 671
Outpatient alcohol and drug treatment episodes ’ N/A N/A N/A 946 1,540
Alcohol and drug treatment episodes for drug court programs ’ N/A N/A N/A 706 1,194
Mental health treatment episodes T N/A N/A N/A 127 264
Average clients in specialized caseloads per month (gang members, domestic violence, = N/A N/A N/A 2,730 3,343
women, etc) i : :

7 Services are provided through contracts with community-based treatment agencies.

FY2003 Service Efforts and Accomplishments - 18 ' Multnomah County Auditor’s Office



Department of Community Justice

Treatment and Rehabilitation

Juvenile Sex Offender Treatment Success

The sex offender treatment program is designed to reduce recidivism
by providing assessments, supervision, and comprehensive family
treatment. Part of the program is provided at the detention center.
Success 1s determined by completion of the majority of treatment
goals and placement in a less intensive program. The success rate
has been stable at approximately 75% over the last five years.

Juvenile Sex Offender
100% Treatment Success Rate

80%
60% -
40% -

20%

000 -

FY1999  FY2000  FY2001 FY2002  FY2003

Results

Juvenile
Residential alcohol and drug treatment success rate
Home-based family treatment success rate

Adult
Success rate for mental health case management services
Treatment success rate for drug diversion services ®

Adult Alcohol and Drug Treatment Success

Alcohol and drug treatment are intended to reduce the risk that an
offender will commit new crimes. Clients may need more than
one treatment episode to succeed. The success rate for adult
offender alcohol and drug treatment in residential settings rose
from 56% in FY 1999 to remain stable at around 66% for the last
four years. Success rates for outpatient treatment have fallen from
55% in FY 1999 to 36% in FY2003.

Adult Alcohol and Drug
100% - Treatment Success Rate *

80%
60% -
40%

20%

0% -

FY1999  FY2000  FY2001  FY2002  FY2003
Residential B Outpatient

FY1999 FY2000 FY2001 FY2002 FY2003

New Program

New Program 35% 61%
N/A N/A N/A 79% 75%
N/A N/A N/A 36% 34%

g N . p M - M - -
Services are provided through contracts with community-based treatment agencies.

Multnomah County Auditor’s Office
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District Attorney’s Office

Overview

The District Attorney’s Office (DA) works to prosecute criminals and protect crime
victims. Strategies to achieve these goals include: trial advocacy; intervention and
diversion activities; innovative community programs; public education about the law;
and fair and consistent application of the law.

District Attorney’s Office

]
Prosecution and
Victim Advocacy

Review charges of criminal
activity

Prosecute criminal cases,
including juvenile and
domestic violence crimes -
Advocate in the courtroom on
behalf of crime victims
Protect victims’ rights and
assist in finding community
resources

I
Intervention and

Protection

Intervene to protect abused,
neglected, and abandoned
children .
Enforce child support court
orders _

Recommend health and social
service programs for
defendants -

Facilitate mental health
commitment hearings
Intervene to protect victims of
domestic violence and their
children

I
Community-
Based Strategies

Work with community groups
and other public safety
organizations to reduce crimes
Address chronic community
safety problems and quality of
life crimes

Educate the public and provide
volunteer and training
opportunities

Multnomah County Auditor’s Office
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District Attorney’s Office

Spending and Staffing
Spending |

The District Attorney’s Office spent $18.3 million on services
in Fiscal Year 2003 (July 1, 2002 — June 30, 2003), an increase
of 11% since FY1999 and a 3% decrease since FY2002.

o $27 was spent per county resident in FY2003.

¢ Approximately 73% of the Office’s funding came from

local sources.

¢ Funding from state and federal government sources
accounted for 25% of the total.

e InFY2003, almost 82% of the Office’s expenditure -
was for personnel.

Staffing

The number of hours worked by District Attorney’s Office
employees was equal to 209 full-time employees in FY2003. This
is a decrease of 3% over five years, but a steeper drop over the
last three. :

$20 +

District Attorney’s Office Spending

{In millions, Adjusted for Inflation)

$25 -

$15 +

$10 -

$5 1

$0

T T T

FY1999 FY2000 FY2001 FY2002 FY2003

District Attorney Staffing
{Full-Time Equivalent Employees)

250 1 /—\

200 - ,

150 -

100 A

50 1
0

“FY1999 FY2000 FY2001 FY2002 FY2003
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District Attorney’s Office

Prosecution and Victim Advocacy

The District Attorney’s Office reviews all crimes presented by law
enforcement agencies and has jurisdiction to prosecute all crimes
involving adults and juveniles that occur in Multnomah County.
When necessary, the Office provides follow-up investigation on
the more serious crimes.

To address specific or regional crime areas, the Office participates
in numerous tasks forces such as the Youth Gun Anti-Violence
Task Force, Regional Organized Crime and Narcotics Task Force,
Auto Theft Task Force, and Anti-terrorism Task Force.

The Office also provides legal information and support to those
who have been victimized in a criminal act. Through the Victims’
Assistance Program, victims of crime can receive crisis intervention
services, assistance with and information on the criminal
prosecution process, and information and referral services.

Workload ‘

Cases of adult eriminal activity reviewed
Person crime cases
Property crime cases
Behavioral crime cases

Juvenile delinquency cases reviewed

Cases of adult criminal activity prosecuted
Person crime cases
Property crime cases
Behavioral crime cases

Juvenile delinquency cases prosecuted

Total Adult Cases Prosecuted
25,000

20,000 -

15,000 -

10,000 -

5,000 -

FY1999  FYZ000  FY2001  FY2002 Y2003

 FY1999  FY2000  FY2001 FY2002 FY2003

7.639 8,276 7.877 7,545 7,697
10,482 10,573 10,361 9,823 10,326
12,140 13,635 12,617 11,107 13,774

N/A  Incomplete 2,630 2,056 1,842

3,356 3,237 3,283 3,184 3,528
7,663 8.004 7,428 7,358 7,561
11,022 11,913 10,535 9,353 11,301

N/A  Incomplete 1,845 1,486 1,332

Multnomah County Auditor’s Office
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District Attorney’s Office

Prosecution and Victim Advocacy

Case Outcomes R Adult Felony and Misdemeanor Convictions
A case can be concluded in several ways. A defendant can plead ' (Percent of Concluded Cases)

guilty, be found guilty by the court or jury, or plead no contest (not 100% -
dispute the charges). A case can also end in acquittal (not guilty),
be found guilty but for insanity, or be dismissed for a variety of
reasons. Dismissals include defendants who plead guilty to another
case and those who enter diversion programs. Of those adult cases
concluded in FY2003: - ' 50% 1

75% A e

1% of all cases ended in acquittal
23% of all cases ended in dismissal
72% of felony cases ended in conviction

77% of misdemeanor cases ended in conviction 0% . , . . .
FY1999 FY2000 _ FY2001 FY2002 FY2003 -

. 25%

Management states that reductions in court operations and lack of
funding for defense representation forced policy changes in the
DA’s Office. Two policy changes that had a significant impact
involved reducing low level felony crimes to misdemeanors and
reducing selected misdemeanors to violations. This resulted in a
decrease in felony behavioral crime convictions and an increase in
misdemeanor crime convictions.

g in convi

Felony person crimes : 80% 79% 80% 73% 68% -

Felony property crimes ' 86% 82% 86% 84% 82%

Felony behavioral crimes : 80% 80% 83% 80% 69%
Concluded cases ending in conviction for all adult misdemeanor cases '

" Misdemeanor person crimes _ 73% 68% 66% 67% 70%
Misdemeanor property crimes ' v 75% 74% 72% 67% 76%
Misdemeanor behavioral crimes ' 69% 70% 67% 68% 79%

FY2003 Service Efforts and Accomplishments - 24 . Multnomah County Auditor’s Office



District Attorney’s Office

Prosecution and Victim Advocacy

Victims’ Assistance Program Restitution and Compensation
The Victims’ Assistance Program (VAP) provides information, The District Attorney’s Office recommends to the court
support, and advocacy to crime victims throughout the prosecution that defendants be ordered to repay victims for their losses
process. through restitution. VAP assists victims to file restitution
claims. VAP also helps victims apply for compensation to
VAP uses a network of over 60 volunteers to help victims of sexual assist with payment of medical bills, counseling costs, and
assault. Volunteers respond to the hospital after regular business funeral and burial costs. $805,251 was ordered in
hours, enabling the DA’s Office to serve victims 24 hours a day, compensation during FY2002 and $790,909 during
seven days a week. In 2002, volunteers responded to the hospital FY2003.

86 times to assist sexual assault victims.
Amount of Restitution Ordered for Crime Victims

In FY2003, VAP initiated a survey of victims assisted by the {in Millions)

program in order to assess the quality and effectiveness of VAP 57

services. Four of the survey questions were selected to be included

in the Service Efforts and Accomplishments report. Response

results are shown in the table below.

(Please note: the VAP survey was implemented in January 2003.
Results shown below do not represent a full year of responses.)

Y1999 FY2000 FY2001 FY2002 FY2003

Workload ; ; - . ; - - - FY1999 FY2000 FY2001 FY2002 FY2003
Adult cases reviewed with victim advocates assigned k 3,122 3,639 4,077 3,218 3,128
Results FY1999 Y2000 FY2001  FY2002 FYZ003
Of those victims responding to the following VAP survey questions the percent reporting:
Satisfaction with the Victims Assistance Program (VAP) New Measure T5%
VAP helped them participate in the court and prosecution processes New Measure 76%
VAP advocates were sympathetic to their situation, feelings, and experience New Measure 72%
VAP advocates returned their calls within 24 hours New Measure 60%
Multnomah County Auditor’s Office FY2003 Service Efforts and Accomplishments - 25



District Attorney’s Office

Intervention and Protection

Family Justice

Family justice is a high priority of the District Attorney’s Office.
Towards that effort, staff legally intervenes to protect abused and
neglected children. Cases can include conflicts between parents
and children that can be resolved quickly, children who need
protection because parents are involved in criminal activity, or
children who are victims of abuse and/or neglect. When
appropriate, the Office will work with the Oregon Department of
‘Human Services to free children for adoption through the court.
The Office also participates on a multi-agency team to review,
investigate, and prosecute child abuse cases.

Cases of Abused, Neglected, and Abandoned
Children Needing Protection

1,000 -

800 -
600 - '
400 -

200 +

0 . - , . —
FY1999  FY2000  FY2001  FY2002  FY2003

- Protected children freed for adoption
Child support cases reviewed
Drug offenders accepting treatment and recovery opportunities

'Reflects the addition of a second treatment program midway through FY2002

. 200 A

Intervention and Protection Options

Other ways the Office intervenes and protects include enforcing
child support orders and offering treatment options as an alternative
at sentencing.

The DA’s Office also represents the public in civil commitment
hearings. These are hearings conducted in cases where persons
present a danger to themselves or others because of mental illness.

Commitment Hearings for Persons with

Mental llIness
800 -

600 -

400 +

FY1999 FY2000 FY2001 FY2002 FY2003

310 144 147 147
N/A 8,404 8,413 8,546
N/A N/A 127 545!
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District Attorney’s Office

Intervention and Protection

Diversion

With diversion, adults or youth who have committed certain crimes
are held accountable and offered an opportunity to avoid criminal
conviction. These offenders are obligated to meet several
conditions to avoid conviction. This usually includes treatment,
Management states that the increase in domestic violence
defendants participating in deferred sentencing (see table below)
is a result of the efforts of the Family Violence Coordinating
Committee, which includes the DA’s Office.

Juvenile Offenders Referred
to Diversion Programs and Receiving Services?

Child Support

The District Attorney’s Office helps many parents in Multnomah
County establish paternity, create and modify a support order,
and collect support for children. These efforts assist children in
need, improve family self-sufficiency, return money to the public
treasury, and reduce the costs of providing public assistance. In
FY2003, $29.4 million was collected, an 8% increase from
FY1999.

Total Child Support Collected
{in Miltions)

700 $35
600 $30
500 425
400 $20 -
300 $15
200 $10
100 $5
0 : T " : $0 ; ;
Y1999 FY2000 FY2001 Fy2002 FY2003 Y1999 FY2000 FY2001 Y2002 FYz003
Results ; FY1999 FY2000 FY2001 - FY 2002; Fy2003
Domestic violence defendants referred and accepting deferred sentencing 49% 49% 50% 5% 75%
Resolution time per case for abused, neglected, and abandoned children
{average number of days) N/A 209 206 207 N/A
Resolution time per case for children freed for adoption (average number of days) N/A 231 256 2006 N/A

* Represents only those juvenile delinquency cases referred to the DA’s Office for formal screening,

Multnomah County Auditor’s Office
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District Attorney’s Office

Community-Based Strategies

Neighborhood District Attorney Boundaries

The Neighborhood DA (NDA) Unit works closely with police and community members to reduce or eliminate community safety problems.
The NDA Unit has helped reduce problems of drug sales, thefts from cars, illegal camping, and other quality of life offenses within
Multnomah County. The program covers all neighborhoods in the county and the public transit system. Budget cuts during FY2003
resulted in fewer prosecutors being assigned to the Unit, a realignment of NDA boundaries, and some changes to service functions.

The Community Court Project (CC) is intended to be a fast, effective, and neighborhood-based method to sanction and support misdemeanor
offenders. Community courts strive to reduce quality of life crimes by sentencing low-level offenders to perform community service in the
neighborhoods where they committed their crimes and by providing social service assistance when needed. In FY2003, a fourth court
opened in Gresham, making it possible for all misdemeanor offenses committed in Multnomah County to be arraigned in Community Court.
State and County budget cuts also had an impact on CC operations. The North/Northeast Portland and Southeast Portland CCs were re-
located from those neighborhoods to the downtown Justice Center, and the number of offenses eligible for CC expanded.

Workload - - ‘ . FY1999 FY2000 FY2001 FY2002 FY2003
Misdemeanor cases reviewed by the Neighborhood DA Unit New Measure 7,078 9,295
Defendants appearing in Community Court 466 538 1,039 4,012 4,292
Cases resolved in Community Court New Measure 5,735 6,131

FY2003 Service Efforts and Accomplishments - 28 Multnomah County Auditor’s Office
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District Attorney’s Office

Community-Based Strategies

Community Service

Community Court defendants, who are ordered to complete community service, work on a supervised work crew. The addition of three
Community Courts since FY 1999 accounts for the sharp increase in the number sentenced to community service by Community Court and
the estimated value of the work performed as a result (calculated using Oregon’s $6.90 per hour minimum wage).

Community Court Cases with Estimated Value of Community Service
Community Service Sentence (In Thousands)
5,000 $250
4,000 - $200 -
3,000 - 3150
2,000 $100
1,000 $50 -
0 , ‘ , : 50 ; . : :
FY1999  FYZ000  FY2001 Y2002 FY2003 FY1999  FY 2000 FY2001 FY2002 FY2003
Results - . - P FY1999  FY2000 FY2001 FY2002  FY2003
Community Court cases with completed community service 274 240 777 1,765 2,601
Community Court cases sentenced to community service that completed community service 79% 62% 53% 55% 76%
Hours of community service completed 2,719 3,064 11,516 25,598 28,441
Multnomah County Auditor’s Office FY2003 Service Efforts and Accomplishments - 29
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Sheriff’s Office

Overview

The vision of the Multnomah County Sheriff’s Office i 1s “Exemplary pubhc service

for a safe, livable community.”

Sheriff’s Office
I 1 =
Corrections Law Court
(Jail) Enforcement Services

Secure incarceration of adult
inmates

In-jail programs

Work release
Out-of-custody supervision
Transportation of inmates to
court and other jails
Maintenance of correctlons
records

Community policing,
investigations, and patrol in

" unincorporated Multnomah

County

School Resource Ofﬁcers
Water safety education and
patrol

Investigation of major crimes -
in collaboration with other area -

agencies

Hazardous materials cleanup
and truck safety inspections
Security alarm registration

Courthouse security
Service of civil process
Warrants

- Concealed handgun

licenses

Evictions
Restraining orders
Court summons

Multnomah County Auditor’s Office
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Sheriff’s Office

Spending and Staffing

Spending

The Sheriff’s Office spent 88.02 million on services in FY2003
(June 1, 2002 - June 30, 2003), a decrease of 1% since FY 1999
and a 5% decrease since FY2002.

* $164 dollars were spent per county resident in FY2003.

* Approximately 67% of the Office’s funding came from
local tax sources, with state and federal sources
accounting for most of the remainder.

¢ The state and federal portion of the Sheriff’s Office
funding grew from 19% in FY 1999 to 29% in FY2003.
Fees and miscellaneous revenues account for 4%.

* In FY2003, 80% of the expenditure was for personnel.

Staffing

The number of hours worked by Sheriff’s Office employees was
equal to 851 full-time positions in FY2003. This is a decrease of
3% since FY1999, but a drop of 11% from FY2001.

'$100 -

$80 -

$40 -

$20 4

$0

1,200 4

1,000 -

800 -

600 -

. 400 A

200 -

$60

Sheriff’s Office Spending
(In Millions, Adjusted for Inflation)

FY1999  FY2000 FY2001  FY2002  FY2003

Sheriff’s Office Staffing
(Full-Time Equivalent Employees)

/_\

FY1999  FY2000 FY2001  FY2002  FY2003
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Sheriff’s Office

Corrections

The Sherift’s Office operates three jail facilities in Multnomah
County. Corrections Facilities and Programs incarcerate
sentenced offenders and those awaiting trial. The Division
also manages work crew and community monitoring programs
and provides programs to help inmates before they are released
back into the community.

Since FY'1999, the number of bookings has decreased by 22%.
The length of time that offenders are in jail has increased by
8% from FY 1999 to FY2003, but has declined slightly from
its high in FY2001. According to the Sheriff’s Office, this
could be due to changed booking policies. Also, as beds are
reduced, people who remain in jail may be those whose crimes
are more serious.

The number of jail beds available appears to strongly correlate
with the average daily population in the jails. How many jail
beds are available may affect how the County and public safety
system responds to offenders.

Workload

Inmates transported between jails and 1o court
Inmates participating in life skills programs
Inmates attending GED classes

Records processed

'Inncrease represents change in program operations

Bookings

Number of Bookings
by Average Length of Stay in Jail

50,000 ¢ + 21
40,000 20
30,000 - 19,
a

20,000 - 18
10,000 =17

- : ; , 16

FY1999  FY2000  FY2001  FY2002  FY2003
EEEE Number of Bookings Average Length of Stay
Number of jail Beds Compared

2,500 to Average Daily Population
2,000

1,000 -

500 -

0 -+

FY1999 FY2000 FYz2001 FY2002 FY2003

Average Jail Capacity Average Daily Population

FY1999 FY2000 FY2001 FY2002 FY2003

83,883 79,633 73,654 69,031 58,217
5,818 10,302 24,1120 20,665' 10,147
1,593 1,363 1,495 994 1,013

365,495 377,014 320433 319,953 303,958

Multnomah County Auditor’s Office
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Sheriff’s Office

Corrections

Jail Conditions

In 1999, all thirty-six Oregon Sheriffs approved jail standards. The
FY2002 Multnomah County Detention Center (MCDC) audit was
a comparison of the facility’s written policies against the Oregon
Sheriffs’ Jail Standards. A second audit in FY2003 at MCDC and
Multnomah County Inverness Jail concerned jail operations. In
reviewing policies and operations for MCDC, the Sheriff’s Office
met full compliance on more than 90% of the 466 policy and 465
operation standards.

Compliance with Oregon Sheriff’s Jail Standards

(MCDC only)
100% -
B0% -
60% B MCDC Partial
Compliance
40% MCDC Full
Compliance
20%
0% » : ‘ ‘
Y1999 FY2000 FY2om FY2002 FY2003
Results

Escapes from jail

Inmate walk-aways from work crew

Inmate walk-aways from Restitution Center

Major inmate disturbances or incidents (per bed)

Successful completion of non-custody electronic monitoring programs
Successful completion of non-custody Close Street Supervision Program
Felony warrants entered within time period (24 hours of issuance)
Misdemeanor warrants entered within time period (3 days of issuance)

“Baased on 6 months data ~ MCRC closed January 15, 2003,

Restitution to the Community

In FY2003, inmates in Multnomah County jail facilities
contributed an estimated $4,728,800 back to the community
through disciplinary fines and fees, probation and treatment fees,
room and board, direct restitution to victims, and work crew labor.

Estimated Value of Work Crew Labor and Payments

FY2003
(In Millions)

Fines, Fees & Waork Crew
Other Labor

FY1999 FY2000 FEY2001 FY2002 FY2003

0 0 0 0 0

0 3 2 0 3
29 64 58 70 26°
10 N/A N/A 024 009
N/A 86% 86% 77% 82%
80% 61% 68% 67% 70%
N/A 33% 50% 25% 42%
N/A 58% 42% 92% 42%
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K
: Sheriff’s Office
: Corrections
umber of jail Beds
® Number of Jail Bed
® The number of jail beds per capita has declined by 17% since FY1999. A new facility will be completed in June 2004. According to the
: Sheriff’s Office, however, the number of jail beds will not be increased unless new funding resources are found.
@ While the number of jail beds per 1,000 residents has declined, compared to other similar counties, Multnomah County is second highest.
i @ The cost of a jail bed per day in Multnomah County is approximately $110. When controlling for inflation, this is a 1.1% decrease since
@ FY' 1999,
K J
® ) Jail Beds per 1,000 Residents
] Jail Beds per 1,000 Residents Multnomah County and Three Other Counties
$ - FY2003
& - 40
@ 30 \ 3.5
‘ 2.5 - 3.0 -
. 2.0 - 2.5 average
e 1.5 - 2.0 -
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® 1.0 - o
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® 0.0 - , ; ‘, 0.0 ; : , -
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Sheriff’s Office

Law Enforcement

Sheriff Patrol Areas

Maywood Park

Fairview

Wood Village

Portland

The Sherift’s Office is responsible for policing unincorporated Multnomah County. The cities of Maywood Park and Wood Village also
contract with the Sheriff for policing. The service area is 289 square miles or 66% of the land area in Multnomah County, but represents
only 2% of the county population. On a county-wide basis, the Enforcement Division patrols 95 miles of rivers; inspects for hazardous
material; inspects for truck safety; provides community and school-based programs; and investigates major regional crimes in collaboration
with other agencies; and provides mid-level narcotic trafficking enforcement through the Special Investigations Unit (SIU).

Workload ~ . - . ~ , . FYi1999 FY2000 FY2001 FY2002 FY2003
Responses to calls for services N/A 36,346 37.414 36,063 36,972
Incidents dispatched from central dispatch agency (BOEC) N/A 6,948 7,489 8.435 8,273
Incidents officer initiated N/A 29,398 29,925 27,628 28,699
Water safety classes (local schools and adults) N/A 52 73 13 10
FY2003 Service Efforts and Accomplishments - 36 Multnomah County Auditor’s Office
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Sheriff’s Office

Law Enforcement

Patrol Services

The Sheriff’s Office has a force of 26 uniformed patrol officers,
approximately 1.6 per 1,000 residents of unincorporated county,
Wood Village, and Maywood Park.

Compared to three other counties similar in land area, population,
and law enforcement operations, the County’s number of patrol
officers per 1,000 residents was in the middle. While Multhomah
County had a decrease, two other counties had increases. Also,
the Sheriff’s Office must patrol two areas divided by the City of
Portland. None of the other jurisdictions had this characteristic.

Officers per 1,000 Residents (unincorporated area)
40 Multnomah County and Three Other Counties
FY2003

average

Montgomery, Multnomah,  Plerce, WA Travis, TX
OH OR

Results ~

Major (Part 1) offenses cleared by an arrest

Offenses cleared

Resolution of all cases assigned to the Special Investigations Unit
Sent to District Attorney
Indicted
Cases indicted that are found guilty

Juvenile crime arrests as a percent of total Part I and Part I arrests

*Based on 6 months of data only.

Dispatched Calls per Patrol Officer

All emergency services in Multnomah County are dispatched by
a centralized city agency, the Bureau of Emergency
Communications. When area residents call 911 for any type of
emergency, the call is taken and dispatched from the
Communications Center operated by the City of Portland.

Dispatched Calls per Patrol Officer

FY1959 FY2000 FY2001 FY2002 FY2003

FY1999  FY2000 FY2001 FY2002 FY2003
N/A 9.2% 8.8% 16% 15%"
N/A  457%  394%  441%  464%

N/A 82 125 131 83
69.5% 93.6% T8% 55%
75.4% 70.9% 81% 3%
N/A 15.6% 15.1% 20% 12%

Multnomah County Auditor’s Office
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Sheriff’s Office

Law Enforcement

Crime Rate

The rate of serious crimes (Part I) against people and property in
unincorporated Multnomah County and the contract cities of
Maywood Park and Wood Village was 47 crimes per 1,000 residents
in FY2003. Examples of serious crimes are homicide, rape,
robbery, and kidnapping. This rate declined from FY2001 by 12%.

Part II crimes are “lesser crimes” such as drug crimes, simple
assault, fraud, weapons violations, prostitution, gambling, drunk
driving, disorderly conduct, child abuse, and curfew violations.
Crimes of this type decreased to 120 per 1,000 residents in FY2003.

Crime Rate per 1,000 Residents

200 1
Part Il Crimes
150 + :
100 +
Part 1 Crimes
- _— —~—
0

FY1999 FY2000 FY2001 FY2002 FY2003

Response Time for Rural Multnomah County

The chart below shows response time to crimes where life or
physical health is at serious risk of harm, or where a major property
crime is in progress. On average, Sheriff’s Deputies responded to
emergency or high priority calls more quickly on the Eastside than
on the Westside. Response times were on average 16.1 minutes
on the Westside and 12.8 minutes on the Eastside in FY2003.

Average Response Time to Priority Calls

(In Minutes)
20 -
Westside
15 .
Eastside
10
57 E
0

FY1999 FY2000 FY2001 FY2002 FY2003
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Sheriff’s Office

Court Services_

. The Sheriff’s Office provides a variety of services to the Percent of Persons Located and Successfully Served
” State Courts located in Multnomah COllIlty ’ (Notice of Civil Process or Protective Orders)
. . 100% -
* Provide security for the courthouses and courtrooms %
by monitoring access, providing physical security, " 80% -
and escorting and transporting inmates to and from 0
the bu1ld11'1g.s 60%
*  Enforce civil court orders
* - Serve notice of process in civil lawsuits 40% -
* Provide for care, custody, and transportation of
alleged mentally ill persons _ ©20%
0% : . . . s

FY1999-  FY2000 FY2001 FY2002 FY2003

1,353

Inmates held for court at Courthouse : - 14,319 14,334 13,558
Civil Commitment Hearings of allegedly Mentally Il Persons (monthly average)
Hearings with security provided T " NA 54 47 50 45
Inmates transported to court ' N/A - 44 41 44 38
Inmates transported to a facility after commitment N/A 36 33 35 29
Multnomah County Auditor’s Office FY2003 Service Efforts and Accomplishments - 39



000000000000000000000900500000000000000009

Multnomah County Auditor’s Office

FY2003 Service Efforts and Accomplishments - 40




200060000000 0000000Q2000000COC0P0CQOCOOCGOCOOIOROOOS

Citizen Survey

The purpose of the Multnomah County citizen survey is to obtain information from citizens about their satisfaction with County services and
their views on how well the County is doing. While many individual survey items are not directly linked to specific County services, they
are designed to measure qualities that can be indirectly linked. We also hope to improve insight into how County government may contribute
to citizens’ overall feelings of regional and neighborhood livability.

Many of the County’s services are located throughout the county to allow easier access to citizens who need them. Services are provided in
schools, non-profit programs, senior centers, branch offices, churches, clinics, and cultural and family centers. The Library has 16 branches,
the Central Library in downtown Portland, and the Title Wave Used Bookstore. In the social and health services system each department has
geographically dispersed locations to better serve citizens.

To analyze the survey data, we looked at citizen responses county-wide and by service district. The service district boundaries were based
on the former Department of Community and Family Services service boundaries. These are also closely aligned with the Department of
County Human Services and Health Department service boundaries.

Survey Districts

Multnomah County Auditor’s Office FY2003 Service Efforts and Accomplishments - 41



Citizen Survey

Respondent Demographics

There were several questions on the citizen survey that related to individual or household characteristics. From this we learned that, of those

who responded:

e 20% lived in the county 5 years or less and 32% more than 30 years. More citizens in the West and Southeast Districts lived there
5 years or less and more citizens in the North and Mid-County Districts lived there more than 30 years.
West and East districts had a higher percentage of citizens that work over 40 hours per week (20% each).
The West district had the highest percentage of citizens that made over $59,000 (54%). North and Southeast districts had the
highest percentages of citizens that were living at the poverty threshold or below (18% each). Service districts were similar in the
number of respondents with a household income between the poverty threshold and median income (approximately 1/3 of all

respondents).

Most citizens (85%) rated themselves as having good, very good, or excellent health.
34% had some or a great deal of limited activity due to their physical health or functioning, an increase of 8% since FY2001.

L]

Average Household Income by Service District
FY2003

$100,000 -

$80,000 -

$60,000 Average

$40,000

$20,000

30 +-

West  North  North-  South-  Mid- East

east east  County

100% -

B80%

60% -

40% -

20%

0%

16% had some or a great deal of limited activity due to their emotional or mental health problems, a 2% increase from FY2001,

Years Respondent Has Lived in Neighborhood
FY2003

OMorethan 30 years
3130 years

B6-10 yoars

@& years Or less

West  North  North-  South-  Mid- East
east east  County
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Citizen Survey

Animal Services

The mission of the Animal Services Division is to protect people
and animals through the promotion and enforcement of responsible
animal ownership. The Field Services program is responsible for
providing timely response and effective resolution to animal-
related emergencies and neighborhood problems involving animal
ownership. Barking dogs and animals running loose are the most
common respondent complaints.

This year, fewer respondents identified a problem with a vicious
animal in their neighborhood (6%). Despite the problems of barking
dogs (18%) and loose animals (28%}) in neighborhoods, only 9%
had reported a problem to Animal Services. Of the 146 respondents
who had reported a problem to Animal Services, only 42% were
somewhat or very satisfied with the service they received compared
t0 58% in FY2002. However, there has been an overall decrease in
the percentage of respondents reporting problems with animals in
their neighborhoods.

Citizen Survey

Reported a problem with barking dogs in neighborhood
Reported a problem with animals running loose in neighborhood
Reported a problem with a vicious animal in neighborhood

Respondents Having Problems with Barking Dogs

%

50% -

40%

30% -

2 000

10%

FY2003

Respondent Problems with Animals in their
Neighborhood

Animals Running

Barking Dogs

eI

— Vicious animals
N s —

FY2001 FY2002 FY2003

FY2001 FY2002 FY2003 Percent Change

... from FY2001
30% 17% 18% -40%
34% 25% 28% ~18%
9% 7% 6% -33%

Multnomah County Auditor’s Office
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Citizen Survey

Library

Accessing Library Services Satisfaction With Library Services

Although overall satisfaction with Library services has declined
somewhat, they are still rated highly. Libraries were also rated
highly for location, assistance from Library staff, and children’s

The percent of respondents accessing the Library by computer
(24%) 1s only slightly lower than those accessing the Library by
telephone (25%). The gap between those accessing the Library by

®
@
@
®
&
®
®
@
®
computer and telephone has decreased from 7% in FY2001 to 1% programs. ®
in FY2003. ®
®
®
Respondents Accessing Library Respondents Very Satisfied with Overall Library Services ®
FY2003 o
®
100% - 100% -
®
80% 80% .
i .
60% 60% .
®
40% - 40% - .
®
20% 20% .
@
0% » - ¥ 5 O% ! .
West  North  North- South-  Mid- East FY2001 FY2002 FY2003 ®
east east  Counly

[@Visited By Telephone by Computer :
®
®
Citizen Survey : o - FY2001 FY2002 FY2003 Percent Change :

~ - ~ - ‘ ‘ ~ .  from FY2001
Percent very satisfied with hours library is open 59% 51% 50% -15% @
Percent very satisfied with location 75% 76% 79% +5% ¢
Percent very satisfied with availability of books and materials 58% 57% 54% ~1% @
Percent very satisfied with assistance provided by library staff 79% 77% 7% 3% @
Percent very satisfied with children’s programs T0% 70% 69% ~1% P
@
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Citizen Survey

Access to County Services

Telephone Information Referral

Since November 2000, the City of Portland and Multnomah
County have shared one Information and Referral (I&R) telephone
number. The purpose of combining I&R functions is to increase
accessibility for citizens. With one contact number, citizens do
not need to know which services are City and which are County.
Of the respondents that were aware of the I&R function, 29%
had used it in the past year.

Respondents Aware of the City/County Information and
Referral Telephone Number (503-823-4000)

100% -
80% |
60% A

40% -

20% A

O% = T T 1
FY2001 FY2002 FY2003

Percent who attempted to find out about or use any City or County service

Percent who used City/County Telephone Information and Referral Number

Percent with access to the Internet either from home or other location
Percent who knew the County had a web page

Web page
In FY2003, a higher percent of respondents had used the
Multnomah County web page (16%) than the I&R telephone

‘number (7%). Furthermore, there appears to be a positive

correlation between awareness of the web page and which income
category the respondent reported.

Respondents Aware of the Multnomah County Web Page

100% -
80% 1
60% -

40% | /—_—_

20% -

0% - — r
FY2001 FY2002 FY2003

28% 24% 30% %

9% 9% 1% -22%
5% - 15% 77% +3%

38% 53% 55% +45%
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Citizen Survey

Sense of Safety
Feeling Safe Walking in the Neighborhood

Feelings of safety in a neighborhood can be affected by several
environmental factors such as law enforcement presence, street
lighting, and knowing neighbors. While some of these factors
may be directly linked to County services, others are not.

Most people surveyed reported feeling fairly safe walking alone
in their neighborhood during the day; however, respondents in Mid-
County felt noticeably less safe at night.

Feelings of Neighborhood Safety When Walking

Alone During the Day and at Night
100% .

80%

50% -

40%

West North North-  South-east  Mid- East
east County

During day B At night

Citizen Survey

Problems in the Neighborhood
The County provides programs to help families and communities
deal with social problems. In particular, the County assists low-
income families dealing with problems such as drug and alcohol
problems, domestic abuse, homelessness, and reintegration of
criminal offenders into communities.

East County was the only neighborhood reporting an increase in
a problem with graffiti. The West and North neighborhoods
reported the largest decrease.

Graffiti Reported as A Problem in
FY2001 and FY2003
100%
80% -
60%
40%

20%

0%

West  North  North-  South-  Mid- East
east east  County
FYZ2001 BBFY2003

FY2001 FY2002 FY2003 Percent Change

‘ ‘ - - . - from FY2001

Percent who agree they can count on adults in the neighborhood to watch out that children B5% 86% 86% +1%
are safe

Percent who had a problem with children not being in school during the day 17% 19% 19% +12%
Percent who identified a problem with fighting in their neighborhood 16% 16% 16% 0%
Percent who had problems with alcohol or drug abuse in their neighborhood 36% 32% 33% -8%
Percent who had problems with children hanging around 18% 16% 16% -11%
Percent who were aware of homeless adults in their neighborhood 24% 22% 24% 0%
Percent who were aware of homeless children in their neighborhood 49 2% 3% -25%
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Citizen Survey

Sense of Community
Community Building

While local governments provide programs to improve
neighborhood livability, they are imited by personal and community
motivation. With few exceptions, government can only assist those
who will accept or seek assistance. Often neighbors can provide
assistance when government is not accessed.

Respondents in each of the service districts clearly feel their
neighbors would be willing to help each other.

Respondents Who Believe
Their Neighbors Would be Willing to Help
100% Each Other FY2003

Community-Based Services

One of the ways Multnomah County programs attempt to more
effectively deliver services is by showing a presence in
communities. The County has school-based programs, senior
centers, and family centers located throughout the County. The
County wants citizens to be aware of its presence and to be
accessible to those who need services.

Respondents living in the West service district felt strongest that
their neighborhood is a good place for them to live.

Respondents Who Strongly Agree Their Neighborhood
is a Good Place to Live

100% -
& FY2003
B0% - 80% -
60% 60% -
40% - 40% -
20% 20% -
0% , 1 : 0% - : : ,
West  North  North-  South- MMM‘“ East West  North  North-  South-  Mid- East
east east  County east east  County
‘Giﬁzgnkﬁuryey  FY2001 FY2002 FY2003 Percent Change
‘ from FY2001
Percent who strongly agree or agree there is a sense of community 78% 80% 1% -1%
Percent who strongly agree or agree people move in and out of the neighborhood a ot 36% 34% 35% -3%
Percent who strongly agree or agree if children were doing something wrong neighbors T8% 84% 82% +5%
would do something about it
Percent who strongly agree or agree adults in the community know the kids 69% 76% 72% +49%
Percent who strongly agree or agree very few of their neighbors know them 51% 48% 48% -6%
Percent who strongly agree or agree they can recognize most of the people on their block 81% 83% 80% -1%
Percent who strongly agree or agree they regularly stop and talk with the people in their 3% 76% 73% 0%

neighborhood

Multnomah County Auditor’s Office
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Appendix

Citizen Survey

In the spring of 2003, the Multnomah County Auditor’s Office worked with the Portland State University Survey Research Laboratory to
conduct a telephone survey of Multnomah County residents. Survey participants were adults from randomly selected households. A total of
15,000 telephone numbers were selected using ASDE survey Sampler software. Of those numbers, 54% were directory-listed numbers, and
46% were not directory listed. The non-listed numbers were created by randomly generating the final four digits based on the exchanges in
use in Multnomah County. A minimum of five attempts, and as many as ten, were made to reach each working number in the sample.
Interviewers were available to interview in Spanish as well as English. '

Service delivery districts were developed based on the former Department of Community and Family Services service district boundaries. In

- total, 1,595 interviews were completed. A total of 20,196 calls were made to 14,096 telephone numbers. Of the 14,096 telephone numbers,

4,145 were not valid numbers for the study because they were not in Multnomah County, were group homes, non-working numbers, non-
residential, cell phones, or pay phones. A total of 2,527 eligible households were contacted. Of those, 1,595 completed the interview and 932
refused to be interviewed. This yields an interview completion or response rate of 63%. '

Several quality control measures were used for the telephone survey. These-includedé

* Making all calls from a supervised, centralized interviewing facility

* Using a Computer-Assisted Telephone Interviewing (CATI) system

* Conducting detailed training of interviewers and supervisors on the survey instrument
* Monitoring selected calls made by each interviewer -

* Monitoring reports concerning interviewer performance

The sampling error (at a 95% confidence level) for this survey is +/- 2.1%.
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ANIMAL CONTROL

QIA -

QIB -

QIC-

QID-

QIE -

In the past year, have you had any
problems in your neighborhood
with barking dogs?

No

Yes

In the past year, have you had any
problems in your neighborhood
with animals running loose?

No

Yes

In the past year, have you had any
problems in your neighborhood
with a vicious animal?

No

Yes

In the past year, have you
reported an animal problem in
your neighborhood to Multnomah
County Animal Services?

No

Yes

Thinking about the last time you
called Multnomah County Animal
Services, how satisfied were you
with the service you received?
Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Very satisfied .

Prior Year
2003 TOTALS
Mid- County '
West North Northeast Southeast  County East Total 2002 2001
81% 82% 82% 80% 82% 83% 82% 82% 70%
19% 18% 18% 20% 18% 17% 18% 18% 30%
(250) (251) (274) (264) 303) (252) (1,594) (1,985) (1,502)
77% 68% 69% 74% 7% 73% 72% 75% 66%
23% 32% 31% 26% 29% 27% 28% 25% 34%
(250) (251) 272) (263) (303) (252) (1,591) (1,988) (1,502)
91% 91% 93% 96% 97% 93% 93% 93% 91%
9% 9% 7% 4% 3% - 7% A 7% 9%
(249) (250) 273) (263) (303) - (252) (1,590) (1,984) (1,498)
92% 90% v88% 93% 92% 90% 9% 9% 90%
8% 10% 12% 7% 8% 10% 9% 9% 10%
(250) (251) (274) (262) (303) (252) (1,592) (1,987) (1,503)
45% 41% 34% 29% 33% 46% 38% 27% 32%
30% 21% 16% 24% 8% 23% 20% 18% 14%
10% 17% 22% 18% 21% 23% 19% 24% 25%
15% 21% 28% 29% 38% 8% 23% 31% 29%
(20) (24) (32) an 24) 26) (143) (160) (146)

FY2003 Service Efforts and Accomplishments - 50
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Prior Year
2003 TOTALS
Mid- County
West North Northeast Southeast  County East Total 2002 - 2001
LIBRARY
Q2A - In the past 12 months, have you
visited a Multnomah County
library? . _ . .
No 37% 52% 35% 33% 42% 44% 41% 40% 37%
Yes 63% 48% 65% 67% 58% 56% 59% 60% 63%
: (249) 251) 274) 264) (303) (252) - (1,593) (1,987) (1,502)
Thinking about the Multnomah County
library you usually goto. ..
Q2B - In general, how satisfied are you
with the hours it is open? .
Very dissatisfied 1% 1% 1% 1% 1% 1% 1% 2% 2%
Somewhat dissatisfied 9% 7% 8% 11% 6% 5% 8% - 8% 7%
Somewhat satisfied 44% 42% 43% - 40% 39% 40% 41% 40% 32%
Very satisfied 46% 50% 48% 48% 54% 54% 50% 50% 59%
: (156) (120) 178) 172) a7n (138) (935) 1,177 932)
Q2C - In general, how satisfied are you
with its location? .
Very dissatisfied 1% 1% - 1% - 1% - 1% 1%
Somewhat dissatisfied 1% 1% 1% 1% 3% 1% 1% 1% 3%
Somewhat satisfied 20% 25% 17% 15% 24% 15% 20% 22% 21%
Very satisfied 78% 73% 82% 83% 73% 83% 79% 76% 75%
(156) (120). (178) 174 172) (139) 939) (1,178) (936)
Q2D - In general, how satisfied are you '
’ with the availability of books and
materials? : ' » »
Very dissatisfied 1% 2% 1% 2% 1% 2% 1% 3% 2%
Somewhat dissatisfied 6% 8% 7% 12% . 7% 7% 9% 7% 7%
Somewhat satisfied . 34% 49% 37% 35% 33% 38% 37% 34% 33%
Very satisfied 59% 41% 55% 51% 59% 53% 53% 56% 58%
(155) (120) 178) 173) ~(170) (134) (930) (1,175) (926)

Multnomah County Auditor’s Office
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Prior Year .

2003 TOTALS L)

Mid- County ®

West North Northeast Southeast | County East Total 2002 2001 ®

Q2E - In general, how satisfied are you o
with the assistance provided by ®
library staff? .

Very dissatisfied - - 1% 1% 1% - - 1% 1% o
Somewhat dissatisfied 1% 1% 2% 2% 1% 3% 2% 2% 1% )
Somewhat satisfied 17% 20% 23% " 18% 21% 23% 21% 21% 18%
Very satisfied 82% 79% 74% 79% 77% 74% 77% 76% 79% ®
(152) (118) 17s) {1en (166) (136) 914) (1,150) 17 9
Q2F - In general, how satisfied are you ; ®
“with the children’s programs? ‘ '

. Very dissatisfied - - - 1% - 2% 1% 1% 3% .
Somewhat dissatisfied - 4% 7% - - 2% 2% 3% 2% ®
Somewhat satisfied ' 30% 28% 29% 32% 36% 13% 28% " 27% 26% ®
Very satisfied 70% 68% 64% 67% 64% 83% 69% 69% 69%

(53) (53) 63) (60) ©1) . (54) (344) 464) (386) ®

Q2G - In the past 12 months, have you o
contacted the Multnomah County ®
library by telephone? : ’ : i
No . 10% 80% 70% 76% 78% . 80% 76% 75% 70% @
Yes 30% 20% 30% | 24% 22% - 20% 24% . 25% 30% o

: (249) (251) 272) (264) @on | (@sy (1,588) (1,983) (1,502)

Q2H - In the past 12 months, have you o
contacted the Multnomah County ®
library by computer? ' ®
No ' 74% 81% 68% 70% 82% 82% 76% 79% 78%

Yes - - 26% 19% 32% 30% 18% 18% - 24% 21% 22% ®
(249) (251) 272) (264) (303) (252) (1,591) (1,985) (1,504) o

Q2I- Overall, how satisfied are you P
with Multnomah County
libraries? L

~ Very dissatisfied 1% 1% - 1% 1% 2% | 1% 1% 2% .
Somewhat dissatisfied 2% 2% 2% 3% 3% 2% 3% 2% 1%

Somewhat satisfied 26% 35% 29% 32% 29% 32% 30% 30% 24% ®

Very satisfied 1% 62% 69% 64% 67% 64% 66% 67% 73% o

(213) | (182) (229) (208) (237) (200) (1,269) (1,607) (1,203) ®

°®

o

®

®

®

\ - o
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Prior Year
2003 TOTALS
Mid- County
West North Northeast Southeast  County East Total 2002 2001
COUNTY SERVICES
Q3 - In the past year, have you
attempted to find out about or use
any city or county service besides
animal services or the library? :
No 65% 75% 68% 69% 71% 75% 70% 76% 72%
Yes 35% 25% 32% 31% 29% 25% 30% 24% 28%
(244) 247 (270) (261) (298) (245) (1,565) (1,924) (1,485)

Q3A - What service or services were you
looking for?

Q3B - How difficult or easy was it to
find the service?

Very difficult 19%
Somewhat difficult 16%
Somewhat easy 26%
Very easy 39%
. (84)
Q3C- Did you know there is a
City/County Telephone
Information and Referral number?
No 75%
Yes 25%
(249)
Q3D - Have you used the City/County
Information and Referral number
in the past year?
No : 68%
Yes : ’ 32%
(62)

13%
17%
28%

42% .

(60)

79%
21%
(250)

81%
19%
(52)

11%
16%
28%
45%
Ny

17%
23%
273)

69%
31%
(62)

11%
14%
31%
44%
(80)

3%
27% -
(263)

79%
21%
an

9%
15%
29%
47%
(83)

13%
27%
(303)

61%
39%
(83)

17%
20%
23%
40%
(60)

79%
21%
(252)

78%

22% -

(54)

13%
16%
28%
43%
(454)

76%
24%
(1,590)

2%
28%
(384)

13%
14%
18%
55%
(456)

76%

24%
(1,978)

63%
37%
“71)

12%
28%
(1,500)

68%
32%
(415)

Multnomah County Auditor’s Office
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Q3E -

Q4-

Q4A -

Q4B -

Q4C-

Q5A -

How satisfied were you with the
information received?

Very dissatisfied

Somewhat dissatisfied
Somewhat satisfied

Very satisfied

‘Do you have access to the

Internet either from home or from
another location?

No

Yes

Did You know Multnomah
County has a web page?
No

Yes

Have you ever used the

" Multnomah County web page?

No
Yes

How satisfied were you with the

web page?

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

Are you or a family member
currently using senior or aging
services?

No

Yes '

Prior Year
2003 TOTALS
Mid- County
West North Northeast Southeast  County East Total 2002 2001
25% 10% - 20% 22% - 15% 7% 8%
5% - - 11% 20% 6% 17% 9% 9% 5%
25% 40% 39% 7% 19% 33% 25% 29% 30%
45% 50% 50% 53% 53% 50% 51% 55% 57%
20) (10) (18) 15) 32) 12) 107 (170) (131)
12% 34% 19% 24% 29% 22% 24% 26% 25%
88% - 66% 81% 76% 71% 78% 76% 74% 75%
(249) (251) - (274) (264) (303) (252) (1,593) (1,988) (1,504)
43% 48% 43% 41% 49% 48% 45% 47% 50%
57% 52% 57% 59% 51% 52% 55% 53% 50%
(218) (166) - (21 (200) 214 (196) (1,215) (1,470) (1,131)
64% 56% 61% 55% 65% 65% 61% 57% 61%
36% 44% 39% 45% 35% 35% 39% 43% 39%
(122) (86) (125) (119) (108) (101) (661) (777 (560)
5% 3% - - 3% - 2% 1% 3%
7% 5% 6% 8% 12% 12% 8% 7% 7%
55% 60% 62% 62% 54% 36% 56% 48% 48%
33% 32% 32% 30% -31% 52% 34% 44% 42%
42) €)) 7 (53) 35) 33) 247 (305) (201)
92% 93%
8% 7%
(1,589) (1,984)
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Prior Year
2003 TOTALS
Mid- County
West North Northeast Southeast  County East Total 2002 2001
Q5B - Overall, how satisfied are you
with this service?
Very dissatisfied - ) : 8% 6%
Somewhat dissatisfied 9% 3%
Somewhat satisfied ] 33% 28%
Very satisfied © 50% 63%
_ (120) (139)
Q6A - Are you or a family member
currently using disability .
services?
No , ' 92% 92%
Yes ) . 8% 8%
v : (1,588) (1,986)
Q6B - Overall, how satisfied are you
with this service? :
Very dissatisfied 10% 5%
Somewhat dissatisfied P gf” 1 - 15% 11%
Somewhat satisfied Lt o, 5% 2h BB 28% 31%
Very satisfied ' - WY ZE 47% 53%
' 118) (150)
Q7A - Are you or a family member
currently using adult foster care?
No 98% 98%
- Yes i 2% : 2%
: (1,593) (1,986)
Q7B - Overall, how satisfied are you
with this service? , .
Very dissatisfied ' _ 8% 11%
Somewhat dissatisfied ‘ _ 13% 7%
Somewhat satisfied . | 25% 15%
Very satisfied : : 54% 67%
' (24) (35)
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Q8A - Are you or a family member
currently using the Neighborhood

District Attorney Program?
No
Yes

Overall, how satisfied are you
‘with this service?

Very dissatisfied

Somewhat dissatisfied
Somewhat satisfied

Very satisfied

Are you or a family member

currently using the Connections

Program for Young Parents?
No '
Yes

Overall, how satisfied are you
with this service?

Very dissatisfied

Somewhat dissatisfied
Somewhat satisfied

Very satisfied

Are you or a family member
currently using a County clinic,
for example, a TB, Methadone,
- HIV, or dental clinic?

No

Yes

Prior Year
TOTALS
County
Total 2002
99% . 99%
1% 1%
(1,590) (1,975)

- 9%

- 4%
70% 26%
30% 61%
(10 (23)
99% 99%

1% 1%
(1,593) (1,979)

7%

29%

100% 64%

@) (14)

96% 95%

4% 5%
(1,590) 1,979)
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000000000000 000000000000000000000000000000°

QI0B -

QlI1A-

Q11B -

QI2A-

QI2B -

Prior Year
2003 TOTALS
Mid- - County
West North Northeast Southeast  County East Total 2002 2001
Overall, how satisfied are you
~ with this service? .

Very dissatisfied 7% 8%
Somewhat dissatisfied 8% 8%
Somewhat satisfied 25% © 32%
Very satisfied 60% 52%

(60) (104)
Are you or a family member
currently using the Healthy Start
Program?
No 99% 99%
Yes 1% 1%

v (1,595) 1,971)

Overall, how satisfied are you
with this service? .
Very dissatisfied 1) ?@ - 11%

- Somewhat dissatisfied CR - -
Somewhat satisfied 33% 39%
Very satisfied 67% 50%

: 3) (18)

Are you or a family member -

currently using mediation for

family court services?

No 99% 98%

Yes 1% 2%

(1,590) - (1,986)

Overall, how satisfied are you )

with this service? S

Very dissatisfied 35% 23%

Somewhat dissatisfied 6% 11%

Somewhat satisfied 41% 33%

Very satisfied 18% 33%
an 27):
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- Prior Year
2003 . . TOTALS
Mid- County
West ~ North Northeast Southeast  County East Total 2002 2001
Q13A - Are you or a family member
currently using the WIC
program?- _ )
No - 95% 94%
Yes : . 5% 6%
: : (1,593) (1,983)
Q13B - Overall, how satisfied are you’
with this service? . _
Very dissatisfied ' 1% 6%
"Somewhat dissatisfied . _ 4% 2%
Somewhat satisfied Co 26% 25%
Very satisfied ’ ‘ ' 69% 67%
(78) (115)
Q14A - Are you or a family member
currently using the Foodhandler’s
Card program? i
No : 91% 90%
Yes 9% 10%
. : (1,593) (1,980
Q14B - Overall, how satisfied are you :
with this service? , / :
Very dissatisfied ' , ' ' 1% 4%
Somewhat dissatisfied ' 4% 2%
Somewhat satisfied i 33% 27%
Very satisfied ' ' o . 62% 67%
. 141) a72)
Q15A - In the past year, have you been a
victim of a crime? : '
No 86% 83% 74% 76% 81% . 76% 79% ' 80%
Yes 14% 17% 26% 24% 19% 24% 21% 20%
' : (250) 251) 274 (264) 302) (251) (1,592) (1,989)
Q15B - Did you report the crime? ' :
No ' ' 20% 42% 28% 27% 17% 25% 26% 28%
Yes 80% 58% 72% 73% 83% 75% 74% 72%
: (39) - (43) 72) 64) (58) (61) (333) (405)
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: Prior Year
2003 TOTALS
Mid- County.
West North Northeast  Southeast  County East Total 2002 2001
Q15C - Did you have contact with the
. District Attorney’s Office? : - :
No : 91% 88%
Yes ' ' 9% 12%
' (331) (403)
Q15D - Did they inform you of services ’ :
that may help you? v T
No v : - 28% 36%
Yes : 2% . - 64%
: 29 @7
Q15E - Did you receive help from a DA-
appointed victim’s advocate? ' . ‘ _
No 85% 52%
Yes : . 15% - 48%
: ' (20) 29)
Q15F - Overall, how satisfied were you :
with this service? :
Very dissatisfied - 7%
Somewhat dissatisfied - 1%
Somewhat satisfied . ; 67% 22%
Very satisfied : 33% 64% -
' 1 ©)) 14)
Q16A - In the past year, have you been
supervised by a County parole or
probation officer? .
No : v 99% - 99%
Yes _ 1% - 1%
' ' (1,594) (1,989)
Q16B - In the past year, did you have .
regular contact with your parole
or probation officer? . , ' '
No : . : 33% 38%
Yes : _ -67% 62%
' ' : 12) (21)
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®

|

Prior Year ‘

2003 TOTALS o

Mid- County o

West North Northeast = Southeast  County East __Total 2002 2001 P

Q16C - In the past year, do you feel you o
have received fair treatment by o
your parole or probation officer? .
No 4 | = 25% 38% o
Yes . 75% 62% L)

12 2D ®

Q16D - In the past year, how often has

your parole or probation officer ‘

~ treated you with respect? : v ' .

Always 42% 70% ®
Most of the time 25% 20%

‘Some of the time 17% - o

Never ' : 16% 10% ()
a1z | (20

Q17A - In the past year, have you been 2. 2 v @
incarcerated in a Multnomah La B HE %@g o
County jail? ®
No ' & }% . 99% 99%

Yes O 1% 1% o
- (1,594) (1,989) )

Q17B - Do you feel you received fair ®
treatment from jail personnel?

No - 40% 21% [
Yes . 60% 79% )
(10) (14)

Q17C - How often do you feel jail o
personnel treated you with ®
respect?

Always ) - 23% ®
Most of the time : 40% 39% o
Some of the time 50% 23% .
Never ’ ) ' 10% 15% ®
_ : (10) (13). p<

o

o

o

|

®

o

: : — °
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} . : Prior Year
2003 ' TOTALS
Mid- County
West North Northeast Southeast - County East Total 2002 2001
Q17D - Did you receive any transitional

services to assist you with reentry
into the community?. ’ - .
No . 80% 75%
Yes 20% 25%

’ ] (10) (12)

Q17E - What service or services did you
receive?

Q17F - Overall, how satisfied were you
with this service?

Very dissatisfied : - 33%
Somewhat dissatisfied - 33%
Somewhat satisfied ' : 50% -
Very satisfied P ; : 50% . 34%
V) 3
QI18A - In the past year, have you applied ) P 3_% 7
for a marriage license or domestic ey JHwaonbegae
partner registration? W adldl ?E@
No . 98% 97%
Yes ' : 2% 3%
. (1,594) (1,987)
Q18B - How difficult or easy was it to
find the applications? ' : :
Very difficult - ' 2%
Somewhat difficult 7% 6%
Somewhat easy _ . 29% 14%.
Very easy ) 64% 78%
(28) 49
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Q18C -

QI9A -

QI9B -

Q19C -

How difficult or easy was it to
understand the application
process?

Very difficult

Somewhat difficult

Somewhat easy

Very easy

Do you use any of these bridges
at least once a week: Sellwood,
Hawthorne, Morrison, Bumnside,
Broadway, and/or Sauvie Island?
No

Yes

In the past year, have you
experienced a bridge closure or
delay due to a special event or
construction? '
No

Yes

Do you feel you were adequately

notified in advance of the changes -

in traffic flow due to the event or
construction?

No

Yes

Prior Year
2003 TOTALS
West : v Mid- County
North Northeast Southeast - County East Total 2002 2001
- 3%
10% 8%
29% 14% .
61% 75%
(28) (51)
41% 47% 39% 33% 67% 72% 50% - 44%
59% 53% 61% 67% 33% 28% 50% 56%
(249) (250) 274 264) “(303) (251) (1,591) (1,982)
40% 29% 34% 40% 47% 50% 39% 38%
60% 71% 66% 60% 53% 50% 61% 62%
(147) (132) (164) (176) o7 70) (786) (1,093)
24% 23% 28% 25% - 29% 9% 24% 23%
76% T71% 72% 75% 7% 91% 76% 77%
(88) 92) 107) (102) (51) (34 474) 671)
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”

Prior Year
2003 TOTALS
Mid- County
West North Northeast Southeast  County East Total 2002 2001
NEIGHBORHOOD
Q20A - I think my neighborhood is a
good place for me to live. _
Strongly disagree ' 1% - 3% 1% 1% 3% 1% 2% 3% 3%
Somewhat disagree 3% . 6% 5% 5% 11% 7% T 6% 5% 5%
Somewhat agree 19% 36% 30% 27% 39% 29% 30% 30% 28%
Strongly agree 77% 55% 64% 67% 47% - 63% 62% 62% . 64%
(249) (250) (272) (262) (295) 251) (1,579) (1,966) (1,492)
Q20B - I feel there is a sense of . '
community in my neighborhood. . :
Strongly disagree - 4% 7% 4% 5% 12% 9% 7% 7% 8%
Somewhat disagree 13% 15% 14% 13% 23% 19% 16% - - 13% 13%
Somewhat agree 42% 44% 39% 40% 41% 35% 40% 43% 42%
Strongly agree ' 41% 34% 43% 42% 24% 37% 37% 37% 37%
(247) (247) (265) (260) (294) (243) (1,556) -(1,925) (1,458)
Q20C - If children in my community were .
doing something wrong,
neighbors would do something
about it.
Strongly disagree 2% 8% 6% 4% 10% 6% 6% 6% 7%
Somewhat disagree 11% 18% 13% 10% 10% 14% 13% - 10% . 13% .
Somewhat agree 44% 41% 39% 4% 43% 41% 42% 43% 40%
Strongly agree 43% 33% 2% 39% | - 37% 39% 39% 41% 40%
(239 (234) (248) (240) (259) (234) (1,449) (1,817) (1,339) .
- Q20D - Adults in my community know ' '
the kids in their neighborhood. :
Strongly disagree 10% 9% 7% 9% 10% 10% 9% 9% 12%
Somewhat disagree : 16% 23%" 19% 19% 19% 17% 19% 15% 19%
Somewhat agree 41% 44% 41% 4% . 43% 43% 43% 44% 40%
Strongly agree 33% 24% 33% 28% 28% 30% 29% 32% 29%
(225) (223) (245) (236) (251) (230) (1,410) 1,772) (1,330) -
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Q20E -

Q20F -

Q20G -

Q20H -

Q201 -

Very few of my neighbors know
me.

Strongly disagree

Somewhat disagree

Somewhat agree

Strongly agree

People around here are willing to
help their neighbors.

Strongly disagree

Somewhat disagree

Somewhat agree

Strongly agree

I can recognize most of the
people who live on my block.
Strongly disagree

Somewhat disagree
Somewhat agree

Strongly agree

You can count on adults in this
neighborhood to watch out that
children are safe.

Strongly disagree

Somewhat disagree

Somewhat agree

Strongly agree

People move in and out of my
neighborhood a lot.

Strongly disagree

Somewhat disagree
Somewhat agree

Strongly agree

Prior Year
2003 TOTALS
Mid- County :
West North Northeast  Southeast  County East Total 2002 2001
29% 28% 33% 31% 24% 25% 28% 30% 29%
25% 27% 21% 24% 22% 23% 24% 22% 21%
30% 31% 26% 29% 28% 29% 29% 29% 28%
16% 14% 20% - 16% 26% 23% 19% 19% . 2% -
(247) (249) (270) (262) (296) (248) (1,572) (1,972) (1,496)
2% 5% 2% 2% 6% 4% 4% 5% 5%
6% 9% 6% 7% 8% 6% 7% 6% 8%
43% 50% 42% 43% 45% 44% 44% 43% 41%
49% 36% 50% 48% 41% 46% 45% 46% 46%
(244) (239) (262) 257 @77 (239) (1,518) 1,9100 | (1,451
6% 6% 6% 5% 11% 8% 7% 7% 8%
16% 8% 10% 14% 13% 10% 12% 10% 10%
33% 34% 25% 31% 28% 34% 31% 35% 28%
45% 52% 59% 50% 48% 48% 50% 48% 54%
(247) (251) 272) (264) (299) (249) (1,582) (1,971 (1,491)
1% 7% 3% 2% 7% 4% 4% 5% 6%
8% 13% 9% 9% 15% 9% 11% 8% 9%
39% 43% 38% 42% 35% 43% 40% 41% 37%
52% 37% 50% 47% 43% 44% 45% 46% 48%
(229) (226) (239) (234) (263) (232) (1,423) (1,836) (1,371
37% 34% 34% 30% 33% 37% 35% 38% 38%
29% 29% 35% 35% 28% 26% 30% 28% 26%
21% 30% 20% 21% 20% 20% 22% 21% 20%
13% 7% 11% 14% 19% 17% 13% 13% 16%
(246) (250) (265) (255) (292) (245) (1,553) (1,913) (1,452)
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Q207 -

Q21A -

Q21B -

Q21C -

Q21D -

Prior Year
2003 TOTALS
Mid- County
West North Northeast Southeast - County East Total 2002 2001
1 regularly stop and talk with the
people in my neighborhood. _ » _
Strongly disagree 8% 9% 9% 11% - 17% 11% 11% 11% 13%
Somewhat disagree 14% 22% 14% 15% 19% 16% 17% 13% 13%
- Somewhat agree 43% 35% 37% 39% 37% 38% 38% 42% 39% -
Strongly agree 35% " 34% 40% 35% 27% 35% 34% 34% 35% -
. (249) (249) @7 (264) (296) (250) (1,579) (1,966) (1,494)
In your neighborhood how much : : .
of a problem is kids who are not
+in school during the day? »
No problem at all 89% 79% 76% 82% 77% 81% 80% 80% 82%
Somewhat of a problem 8% 19% 19% 15% 20% 16% 17% 16% 15%
A big problem 3% 2% 5% 3% 3% 3% 3% 4% 3%
(235) (236) 247 (239) (270) (226) (1,453) (1,810) (1,293)
How much of a problem is
alcohol or drug abuse in your
neighborhood? :
No problem at all " 79% 57% 56% 61% 66% 75% 66% 66% 63%
Somewhat of a problem 17% 31% 32% 30% 25% 19% 25% 25% 28%
A big problem 4% 12% . 12% 9% 9% 6% 9% 9% 9%
» (238) 237) (255) (246) 271) (219) (1,466) (1,809) (1,289)
How much of a problem is :
neighbors’ fighting in your
neighborhood?
No problem at all 88% 81% 78% 87% 84% 85% 84% 83% 83%
Somewhat of a problem 10% 17% 19% 11% 12% 12% 14% 14% 14%
A big problem 2% - 2% 3% 2% 4% 3% 2% 3% 3%
(247) (250) (269) (260) (292) (241) (1,559) (1,932) (1,454)
How often is this fighting within )
a family? :
Never 37% 18% 15% 16% 23% 10% 19% 19% 13%
Sometimes 46% 50% 4% 47% 62% 59% 51% 50% 56%
Often 17% 32% 41% 37% 15% 31% 30% 31% 31%
24) 44) (54) 30 €)) 32) (223) (298) 197
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Q21E -

Q21F -

Q22A -

Q22B -

Q23A -

Q23B -

How much of a problem is graffiti
in your neighborhood?

No problem at all

Somewhat of a problem

A big problem

How much of a problem in your
neighborhood are kids hanging
around after school and on
weekends?

No problem at all

Somewhat of a problem

A big problem

Are you aware of any homeless
adults in your neighborhood?
No

Yes

Are you aware of any homeless
children in your neighborhood?
No

Yes

In general, how safe do you feel
walking alone in your ]
neighborhood during the day?
Very unsafe

Somewhat unsafe

Somewhat safe

Very safe

In general, how safe do you feel
walking alone in your
neighborhood at night?

Very unsafe '
Somewhat unsafe

Somewhat safe

Very safe

(244)

Prior Year -
2003 TOTALS
: Mid- County .

West North Northeast Southeast:  County East Total 2002 2001
87% 82% 67% 69% 84% 78% 78% 78% 73%
10% 16% 28% 26% '14% 15% 18% 20% 23%
3% 2% 5% 5% 2% 7% 4% 2% 4%
(249) (248) 274 (264) (299) 251) (1,585) (1,968) (1,486)
92% 85% 82% 87% 78% 81% 84% 83% 82%
7% 13% 15% 12% " 19% 15% 14% 14% 14%
1% 2% 3% 1% 3% 4% 2% 3% 4%
(240) (246) (268): (256) (289) (248) (1,547) (1,932) (1,455)
80% 73% 68% 53% 87% 92% 76% 7% 75%
20% 27% 32% 47% 13% . 8% 24% 23% 25%
(250) - (250) | 274) 264) (302) (251) (1,591) (1,955) (1,497)
97% 9% 97% 97% 98% 99% 97% 98% 96%
- 3% 3% 3% 3% 2% 1% 3% " 2% 4%
(249) (246) 271) (263) (303) (251) (1,583) (1,957) (1,495)
1% - 1% - 1% 1% 1% . 2% 2%
2% 2% 1% 2% 4% " 5% 3% 2% 1%
9% 19% 19% 16% 26% 16% 17% 16% 15%
88% 79% 79% 82% 69% 78% 79% 80% 82%
(250) (250) (272) (260) (299) (249) (1,580) (1,972) (1,499)
2% 10% 8% 6% 13% 14% 9% 9% 8%
9% 19% 17% 19% 23% 17% 18% 17% 14%
38% 41% 43% 36% 38% 34% 38% 39% 39%
51% 30% 32% 39% 26% 35% 35% 35% 39%
(246) (240) (267 (247) (290) (1,534 (1,893) (1,431)
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OTHER
Q24 - In what year were you born?.

Q25- Gender?
: Male
Female

Q26 - How would you describe your
current marital status?
Single
Married
Living with a partner
Separated ’
Divorced ™~
Widowed

Q27 - Would you describe yourself as
any of the following: Spanish,
Hispanic, or Latin?

No
Yes

Q28A - How would you describe your
race?
White .
American Indian or Alaskan
Native
Asian or Pacific Islander
Black or African-American
Multi-racial
Other

Q28B - If other, how would you describe
.your race?

Prior Year
2003 ‘TOTALS
Mid- County

West North Northeast Southeast  County East Total 2002 2001
40% 42% 39% 42% 41% 39% 41% 40% 40%
60% 58% 61% 58% 59% 61% 59% 60% 60%
(250) (251) (274) (264) (303) (252) (1,594) (1,989) (1,508)
13% 21% 18% 20% 15% 14% - 17% - 23% 23%
61% 50% 50% 47% 54% 58% 53% 48% 51%
8% 7%. 9% 11% 2% 6% 7% 7% 4%
1% 2% 1% 1% 3% 2% 2% 2% 2%
10% 12% 14% 14% 14% 10% 12% - 12% 12%
7% 8% 8% 7% 12% 10% 9% 8% 8%
(249) (251) 274) (263) (300) (249) (1,586) (1,964) (1,492)
98% 93% 92% 97% 94% 91% . 94% 95% 97%
2% 7% 8% < 3% 6% 9% 6% 5% 3%
(249) (249) 272) (263) (302) 251) (1,586) . v (1,973) (1,502)
94% 84% 79% 90% 87% 89% 87% 84% 87%
2% 1% 2% 1% 1% 2% 2% 1% 1%
1% 4% 2% 3% 3% 2% 2% 3% 3%

- 3% 11% 1% 1% 1% 3% 4% 4%
2% 2% 3% 2% 2% - 2% 2% 2%
1% 6% 3% 3% 6% 6% 4% 6% 3%
(243) (248) 272) (261) " (302) (251) 1,577 (1,951) (1,482)
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Q29 - What is the highest grade or level
of school you have completed?
Less than 8 years ’
Some high school, without a
diploma
High school diploma or GED
Associate degree
Some college, but no degree
Bachelor’s degree
Some graduate study, but no
degree
Graduate or professional degree

Q30- About how many hours a week on
average, if any, do you work?

Q31 - -In general, would you say your
health is: »
Excellent
Very good
Good
Fair
Poor

Q32 - On atypical day, to what extent
does your physical health or
" functioning limit your activities?
Not at all
Some
A great deal

Prior Year
2003 ) TOTALS
Mid- County
West North = Northeast Southeast  County East Total 2002 2001
1% 3% 2% 1% 2% 4% - 2% 2% 1%
1% 8% 4% 4% 7% 8% 5% 6% 6%
10% 27% 18% - 16% 24% 27% 21% 19% 19%
8% 9% 1% 8% 9% | 10% 8% 8% 6%
21% 26% 26% 19% - 34% 28% 26% 31% 30%
31% 17% 21% 24% 14% 15% - 21% 17% 20%
4% 2% 4% 6% 2% 2% 3% 4% 3%
24% 8% 18% 22% 8% 6% 14% 13% 15%
(249) -(251) (264) (301) @251) (1,590) (1,972) (1,495)

38%

39%
12%
7%
4%
- (248)

3%

21%
6%
(248)

24%
33%
24%
13%
6%
251)

57%
31%
12%
(250)

(274)

25%
40%
20%
9%
6%
(272)

71%
23%
6%

(270)

30%
35%
21%
10%
4%
(263)

66%
28%
6%
(264)

20% | 22% 26%

37% 39% 37%
25% 2% | 21%
12% 13% | 11%
6% 4% 5%
(301) - (251) (1,586)
61% . 62% 65%
30% 30% 27%
9% 8% 8%

- (302) (252) (1,586)

31%
33%
22%
11%
3%
(1,976)

69%
24%
1%

(1,962)

29%
36%
23%
9%
3%
(1,499

73%
21%
6%
(1,490)
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Prior Year
2003 TOTALS
Mid- » County
West North Northeast Southeast  County East Total 2002 2001
1
Q33 - On a typical day, to what extent
' do emotional or mental health
. problems limit your activities? .
Not at all 90% 84% 81% 85% 84% 84% - 84% 84%. 85%
Some 10% 13% 18% 14% 14% 15% 15% 14% 13%
A great deal - 3% 1% 1% 2% 1% 1% 2% 2%
(248) (249) (269) 264) 3on) (252) (1,583) (1,958)

Q34 - - How many children and adults,
including yourself, are living in
your household right now?

Q35- Of the people in your household,
how many are children aged 18 or
younger?

Q36 - Do you livein:
Single family home
A2, 3-, or 4-plex
A larger apartment or
condominium complex
Other

Q37- Do you rent or own?
: Rent
Own

7%
3%
17%

3%
(249)

22%
78%
(246)

84%

5%
9%

2%
(251)

24%
- 76%

(250)

74%
- 6%
18%

2%
274)

34%
66%
(272)

75%
10%
13%

2%
(263)

33%
67%
(263)

76%
7%
14%

3%
(301)

26%
74%
(301)

67%
8%
21%

4%
(251)

34%
66%
(251)

75%
7%
15%

3%
(1,589)

29%
T1%
(1,583)

77%
7%

13%

3%
(1,978)

31%
69%
(1,967)

(1,492)

17%
6%
15%

2%
(1,500)

30%

70% .

(1,495)
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Q38 - What language do you usually
speak at home?
English
Spanish
Other

Q39 - If other, what language do you
speak at home?

Q40 - - Which of the following
statements best describes your
ability to get along on your
household income?

You can’t make ends meet
You have just enough, no more
You have enough, with a little
extra sometimes

You always have money left over

Q41 - Adding together the income of all
people in your household, could
you please tell us approximately -
what your total household income
was last year, from all sources,
before taxes? )

MEAN (in constant dollars)

Prior Year
2003 TOTAL
Mid- County
West North Northeast Southeast  County East Total 2002 2001
95% 91% 94% 94% 92% 87% . 92% 94% 96%
1% 5% 4% 3% 4% 8% 4% 3% 1%
4% 4% 2% 3% 4% 5% 4% 3% 3%
(250) 274) (264) (301) (252) (1,589) (1,984) | (1,499)

(248)

4%
17%
45%

34%
(243)

$86,058

8%
27%
48%

17%
(248)

$47,185

6%
24%
44%
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$51,128
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AGENDA PLACEMENT REQUEST

BUD MOD #:
Board Clerk Use Only:
Meeting Date: February 12, 2004
Agenda Item R-2
Est. Start Time: 10:15 AM
Date Submitted: 01/13/04
Requested Date: February 12, 2004 Time Requested: 5 mins
Department: DBCS Division: FM

Contact/s:  Greg Herlean
Phone: 503-988-4216 Ext.: 84216 110 Address: 274/FM

Presenters: Greg Herlean

Agenda Title: Resolution Approving Permit to New Song Church of Portland for Non Exclusive
Use of Parking Spaces at Library Administration Service Center Parking Lot, 205 NE Russell,
Portland, Oregon :

NOTE: If Ordinance, Resolution, Order or Proclamation, provide exact title. For all other
submissions, provide clearly written title.

1. What action are you requesting from the Board? What is the department/agency
recommendation?
This Agenda Placement Request, the Resolution, and the prepared PERMIT FOR NON
EXCLUSIVE USE OF PARKING SPACES is being submitted to the Board for approval
to allow the New Song Church to use parking spaces available at the Library
Administration Service Center for overflow parking for Church patrons during hours
when the County is not using the spaces.

The Department of Business and Community Services, Facilities and Property
Management Division, recommends adoption of the Resolution.

2. Please provide sufficient background information for the Board and the public to
understand this issue.
The New Song Church of Portland, located at 2511 NE Martin Luther King Jr. Boulevard,
does not have sufficient off-street parking at its site to accommodate some of its
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members on some occasions of its services on Sundays from 8:00 AM to 10:00 PM and
on Wednesday nights from 6:00 PM to 10:00 PM, and that the resultant use of on-street
parking by members and other citizens creates temporary street congestion in the area
for all.

The Library Administration Service Center has thirty-nine regular and two handicap off-
street parking spaces, which are not used on Sundays and lightly used during
Wednesday evenings, and that making these spaces available to the New Song Church
during those times on a non-exclusive basis will not adversely affect the use of the
parking by Library Administration staff or patrons.

Explain the fiscal impact (current year and ongoing).

New Song Church will pay the County a parking use permit of $285 for the initial parking
permit term of February 1, 2004 through June 30, 2005, and will pay $200 per year for
any 12 month permit term extended and approved thereafter. In addition, for each
parking permit term approved by the County, New Song Church will provide the County
with an insurance certificate evidencing liability insurance naming Muitnomah County as
additional insured. '

The County has a similar parking space agreement for $200 per term with the Islamic
Center and the Capital Hill Branch Library upon which this permit language was based.
In the interest of community involvement, reducing traffic congestion on the street, and
finding alternative uses for County spaces that are otherwise not in use, the amount
being charged New Song is a nominal use fee and not based upon parking lot fees such
as would be charged downtown by City Center lots.

The County will not incur additional costs as a result of this lease.

NOTE: If a Budget Modification or a Contingency Request attach a Budget
Modification Expense & Revenues Worksheet and/or a Budget Modification
Personnel Worksheet.

If a budget modification, explain:

No Budget Modification is included or requested as part of this Resolution.
What revenue is being changed and why?

What budgets are increased/decreased?

What do the changes accomplish?

Do any personnel actions result from this budget modification? Explain.
Is the revenue one-time-only in nature?

If a grant, what period does the grant cover?

< When the grant expires, what are funding plans?

NOTE: Attach Bud Mod spreadsheet (FORM FROM BUDGET)

R/
'0

L)

K/
0.0

%

%

%

%

%

¢

)
0.0

If a contingency request, explain:
No Contingency Request is included as part of this Resolution.
% Why was the expenditure not included in the annual budget process?
% What efforts have been made to identify funds from other sources within
the Department/Agency to cover this expenditure?
% Why are no other department/agency fund sources available?
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% Describe any new revenue this expenditure will produce, any cost savings
that will result, and any anticipated payback to the contingency account.
< Has this request been made before? When? What was the outcome?

If grant application/notice of intent, explain:

No Grant application or notice of intent is included or anticipated as part of this
Resolution.

% Who is the granting agency?

Specify grant requirements and goals.

Explain grant funding detail — is this a one time only or long term
commitment?

What are the estimated filing timelines?

If a grant, what period doest the grant cover?

When the grant expires, what are funding plans?

How will the county indirect and departmental overhead costs be
covered?

L)
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4. Explain any legal and/or policy issues involved.
Passage of this Resolution is necessary to provide a process for the Board to approve
this parking use permit agreement at this time and authorize the Chair to execute the
permit now.

5. Explain any citizen and/or other government participation that has or will take
place.
N/A

Required Signatures:

Department/Agency Director: \% Date: 01/14/04

Budget Analyst

By: Date: 01-16-04

Dept/Countywide HR

By: Date:
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BEFORE THE BOARD OF COUNTY COMMISSIONERS
FOR MULTNOMAH COUNTY, OREGON

RESOLUTION NO.

PERMIT TO NEW SONG CHURCH OF PORTLAND FOR NON EXCLUSIVE USE OF
PARKING SPACES AT LIBRARY ADMINISTRATION SERVICE CENTER PARKING LOT, 205
NE RUSSELL, PORTLAND, OREGON.

The Multnomah County Board of Commissioners Finds:

a. That the New Song Church of Portland, located at 2511 NE Martin Luther King Jr.
Boulevard, does not have sufficient off-street parking at its site to accommodate some of
its members on some occasions of its services on Sundays from 8:00AM to 10:00PM
and on Wednesday nights from 6:00PM to 10:00PM, and that the resultant use of on-
street parking by members and other citizens creates temporary street congestion in the
area for all.

b. That the Library Administration Service Center has forty-one off-street parking spaces,
which are not needed for the County’s use on Sundays and which are lightly used during
Wednesday evenings and are also not needed for the County’'s purposes, and that
making these spaces available to the New Song Church during these times on a non-
exclusive basis will not adversely affect the use of the parking by Library Administration
staff or visitors. .

C. That the public's interest is served by this non exclusive use of the parking spaces by
the proposed Permittee at the Library Administration Service Center because they are
not needed for County purposes at the stated times and it will also reduce parking
congestion for the general public during those periods as well.

The Multnomah County Board of Commissioners Resolves:

1. The PERMIT FOR NON EXCLUSIVE USE OF PARKING SPACES before the Board in
this matter is approved, and the Chair is authorized to execute said PERMIT on behalf of
Multnomah County.

ADOPTED this 12th day of February, 2004.

BOARD OF COUNTY COMMISSIONERS
FOR MULTNOMAH COUNTY, OREGON

Diane M. Linn, Chair

REVIEWED:

AGNES SOWLE, ACTING COUNTY ATTORNEY
FOR MULTNOMAH COUNTY, OREGON

atthew O. Ryan, Assistap#County’ Attorney
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BEFORE THE BOARD OF COUNTY COMMISSIONERS
FOR MULTNOMAH COUNTY, OREGON

RESOLUTION NO. 04-016

Approving Permit to New Song Church of Portland for Non Exclusive Use of Parking Spaces at
Library Administration Service Center Parking Lot, 205 NE Russell, Portland, Oregon

The Multnomah County Board of Commissioners Finds:

a.

The New Song Church of Portland, located at 2511 NE Martin Luther King Jr. Boulevard,
does not have sufficient off-street parking at its site to accommodate some of its
members on some occasions of its services on Sundays from 8:00AM to 10:00PM and
on Wednesday nights from 6:00PM to 10:00PM, and that the resultant use of on-street
parking by members and other citizens creates temporary street congestion in the area
for all.

The Library Administration Service Center has forty-one off-street parking spaces, which
are not needed for the County’s use on Sundays and which are lightly used during
Wednesday evenings and are also not needed for the County’s purposes, and that
making these spaces available to the New Song Church during these times on a non-
exclusive basis will not adversely affect the use of the parking by Library Administration
staff or visitors.

The public’s interest is served by this non exclusive use of the parking spaces by the
proposed Permittee at the Library Administration Service Center because they are not
needed for County purposes at the stated times and it will also reduce parking
congestion for the general public during those periods as well.

The Multnomah County Board of Commissioners Resolves:

1.

The PERMIT FOR NON EXCLUSIVE USE OF PARKING SPACES before the Board in
this matter is approved, and the Chair is authorized to execute said PERMIT on behalf of
Multnomah County.

ADOPTED this 12th day of February, 2004.

(AT

BOARD OF COUNTY COMMISSIONERS
FOR MULTNOMAH COUNTY, OREGON

()/w et

Diane M. Linn,w

AGNES SOWLE, COUNTY ATTORNEY
FOR MULTNOMAH COUNTY, OREGON

By
Matthew O. Ryan, Assistant Cgéhty Attorney

£
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PERMIT FOR NON EXCLUSIVE USE OF PARKING SPACES

Multnomah County, Oregon (County) hereby grants to New Song Church (Church) the
non-exclusive right to the use of 39 regular and 2 handicap parking spaces in the parking
lot bordering the South and West sides of the County’s Library Administration Service
Center, located at 205 NE Russell, Portland, Oregon, upon the following terms and
conditions:

1.

Term. The initial term of the Permit shall commence upon its execution by
County and Church and shall continue for a period of seventeen (17) months
effective February 1, 2004 and continuing through June 30, 2005, unless
terminated as provided herein.

Consideration. Church shall pay to County the sum of $285.00 upon the
execution of this Permit, and $200 annually each July 1% upon commencement of
any renewal term.

Option to Extend. The Church shall have the option to extend this Permit for an
additional one (1) year term by written notice to the County given not less than 60
days prior to the last day of the expiring term. The giving of such notice shall be
sufficient to renew this permit provided the Church pays the $200 annual Permit
fee in advance of the commencement date of the new term.

Parking Spaces to be Used. The parking spaces to be used by Church under this
Permit shall be not more than thirty-nine (39) regular spaces and two (2) handicap
spaces bordering the South and West sides of the parking lot at the Library
Administration Service Center, subject to the availability of such parking spaces.
Permitted Use. Use of the parking spaces by Church under this permit shall be
solely for parking by Church’s members during attendance at the Church, 2511
NE MLK Jr. Blvd., Portland, Oregon. Such use is permitted only on Sundays of
each week during the term of this Permit within the hours from 8:00AM to
10:00PM and on Wednesday nights of each week from 6:00PM to 10:00PM,
Pacific Time. Such use shall be in common with other lawful users of the parking
spaces and non exclusive. County does not guarantee the availability of the
spaces for use by Churchi at any particular occasion or time.

Termination. County or Church may cancel this Permit by giving written notice
to the other party not less than 30 days prior to the effective date of such
termination.

Indemnity. Church will defend, indemnify and hold harmless County from and
against any claim, suite, loss, damage or injury, including loss or damage suffered
by County, resulting from the exercise of permission granted herein, except for
any claim, suit, loss, damage or injury caused by or arising out of County’s own
negligence.

Insurance. The Church shall maintain general liability insurance naming County
as an additional insured for claims for bodily injury or death and property damage
with combined single limits of not less than one million dollars ($1,000,000)
single occurrence limit and shall provide County with a certificate from the




insurance carrier evidencing such coverage prior to exercising the permission

granted herein.

The terms, conditions and provisions of this Permit are agreed to and accepted by the
parties to this Permit this 12th day of February, 2004. :

NEW SONG CHURCH
PASTOR CHUCK LINDHOLM

\’) s
By{ L(a// 7 x;z/;ée/éc: )

PASTOR CHUCK LINDHOLM

BOARD OF COUNTY COMMISSIONERS FOR
MULTNOMAH COUNTY, OREGON

BY:[] A dmo WL\
DIANE M. LINN, CHAIR

REVIEWED BY.
COUNTY ATTORNEY

APPROVED : MULTNOMAH COUNTY
BOARD OF COMMISSIONERS

AGENDA # 8-, DATEO2:12:04,
DEBORAH L. BOGSTAD, BOARD CLERK




N.E. RODNEY AVE.

WE. RUSSELL STREET
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AGENDA PLACEMENT REQUEST

BUD MOD #:
Board Clerk Use Only:
Meeting Date: February 12, 2004
Agenda Item #: R-3
Est. Start Time: 10:20 AM
Date Submitted: 02/02/04
Requested Date: February 12, 2004 Time Requested: 30 minutes
Department: Health Division: Director's Office

Contact/s: Thomas Fronk
Phone: (503) 988-3674 Ext.: 24274 I/0 Address: 106/1400
Presenters: Lillian Shirley, Director, Department of Health, with Marina Stansell, Director,

Clackamas County Health Division and Susan Irwin, Director, Washington County Department
of Health and Human Services

Agenda Title: Approval of an Intergovernmental Agreement between Washington,
Multnomah, and Clackamas Counties creating the Tri-County Safety Net Enterprise

NOTE: If Ordinance, Resolution, Order or Proclamation, provide exact title. For all other
submissions, provide clearly written title.

1. What action are you requesting from the Board? What is the department/agency
recommendation? Approval of an Intergovernmental Agreement (IGA) between
Washington, Multnomah, and Clackamas Counties creating the Tri-County Safety Net
Enterprise. The Health Department recommends approval.

2. Please provide sufficient background information for the Board and the public to
understand this issue. Catalyzed by the Tri-County Communities in Charge grant from
Robert Wood Johnson, community forum and process was convened by the three
Counties. The Blue Ribbon Panel on Health Care Access, made up of representative,
high level leadership and appointed jointly by three County Boards, was tasked with
recommending a strategy for regional coordination;

After a process of review and deliberation the Panel forwarded a final recommendation to
the three County Boards in mid-2002. They recommeded the three Counties establish a
public framework for a comprehensive approach for improving access to health care for
low-income, uninsured people in the tri-county area. Recognizing the necessity of




working with diverse stakeholders in ways that ensure their genuine participation, they -

stated that the framework should include opportunities for partners to define their
participation and specific commitments to achieving the vision and goals adopted by the
Blue Ribbon Panel.

The Panel specifically recommended utilization of ORS 190 to create a public entity
focused on access to necessary primary care, and organized to facilitate and support
systemic solutions, not the direct provision of care.

e ltis too early to tell how much the Health Department, and ultimately the County, will
include in the 2004-05 budget. The IGA is clear that each of the three counties is
free to make that decision, in 2004-05 and beyond. No expectations have been
communicated.

Explain the fiscal impact (current year and ongoing). The IGA requires each county
to provide some level each calendar year of direct financial or in-kind support to the
Enterprise. The IGA clearly states that any County support is subject to the County’s
local budgeting and appropriation process. The Health Department expects to budget
for this support within its base budget for 2004-05. This amount has yet to be
determined. The Enterprise has been awarded an operating grant from the Health
Services and Resources Administration, providing $1.7 million over three years. With
anticipated local private and public contributions and operating revenues the Enterprise
will be self-sustaining. In the event the Enterprise experiences an operating deficit, the
three Counties share equally in resulting obligations.

NOTE: If a Budget Modification or a Contingency Request attach a Budget
Modification Expense & Revenues Worksheet and/or a Budget Modification
Personnel Worksheet.

If a budget modification, explain:

< What revenue is being changed and why?

» What budgets are increased/decreased?

» What do the changes accomplish?

Do any personnel actions result from this budget modification? Explain.

L)
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DA
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%

>

Is the revenue one-time-only in nature?

If a grant, what period does the grant cover?

% When the grant expires, what are funding plans?

NOTE: Attach Bud Mod spreadsheet (FORM FROM BUDGET)"

3
%
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*
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If a contingency request, explain:
% Why was the expenditure not included in the annual budget process?

% What efforts have been made to identify funds from other sources within
the Department/Agency to cover this expenditure?

< Why are no other department/agency fund sources available?

% Describe any new revenue this expenditure will produce, any cost savings

that will result, and any anticipated payback to the contingency account.



% Has this request been made before? When? What was the outcome?

If grant application/notice of intent, explain:

<+ Who is the granting agency?

Specify grant requirements and goals.

Explain grant funding detail - is this a one time only or long term
commitment?

What are the estimated filing timelines?

If a grant, what period does the grant cover?

When the grant expires, what are funding plans?

How will the county indirect and departmental overhead costs be
covered?

L)
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4. Explain any legal and/or policy issues involved. The IGA will create a separate public
entity, the Safety Net Enterprise, under ORS 190. Through the Enterprise the three
Counties will share in their respective responsibility as local public health agencies to
assure access to appropriate health care. The IGA makes clear each County's

- obligations under the agreement, and the limitations of the Enterprise's scope of
operations. The Enterprise will have a separate governing board, jointly appointed by
the three commissions. The list of recommended board members will be available
approximately February 10.

5. Explain any citizen and/or other government participation that has or will take
place. The Safety Net Enterprise is a direct product of the Blue Ribbon Panel process, a
broad regional planning effort including public and private health care and governmental
leadership, providers, advocates, and consumers.

Required Signatures:

Department/Agency Director: f Date: 02/02/04

Lillian M. Shirley, RN, MPH, MPA
Director Multnomah County Health Department

Budget Analyst

By: Date:
Dept/Countywide HR

By: Date:
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BOGSTAD Deborah L

From: FRONK TomR
Sent: Wednesday, February 04, 2004 1:12 PM

To:  FARRELL DelmaD

Cc: SHIRLEY Lillian M; BOGSTAD Deborah L; LEAR Wendy R

Subject: RE: Enterprise IGA Agenda Placement - Tri County Safety Net Enterprise Agreement

Deb suggested | respond, and she’d cut and paste the response the current APF.
Some of the questions seem beyond what we should put into the APF:

e Itis too early to tell how much the Heaith Department, and ultimately the County, will include in the 2004-05
budget. The IGA is clear that each of the three counties is free to make that decision, in 2004-05 and
beyond. No expectations have been communicated. 1did not say that the HD ‘has included’ some level of
support, but rather expects to, as the budget preparation process winds down. .

o Regionally, we projected local governmental support at $93,000, or 8% of the total Enterprise budget in the
first grant year. Over the first three years all local governmental support averages 8.4%. Should total
combined County contributions exceed or fall short of this amount the Enterprise will need to adjust its budget
accordingly.

e Costs associated with completing the agreements required under 7.2.4 will occur in the current fiscal year.
This activity is not an additional responsibility for the organization. Activities associated with the Communities
in Charge project have been part of the Department’s work plan since FY 1999-2000.

Based on the questions | have modified the response to ‘Explain the Fiscal Impact’

The IGA requires each county to provide some level each calendar year of direct financial or in-
kind support to the Enterprise. The IGA clearly states that any County support is subject to the
County’s local budgeting and appropriation process. The Health Department expects to budget
for this support within its base budget for 2004-05. This amount has yet to be determined. The
Enterprise has been awarded an operating grant from the Health Services and Resources
Administration, providing $1.7 million over three years. With anditipated local private and
public contributions and operating revenues the Enterprise will be self-sustaining. In the event
the Enterprise experiences an operating deficit, the three Counties share equally in resulting
obligations.

Hopefully this helps — Tom, ext. 24274.

From: FARRELL Delma D

Sent: Wednesday, February 04, 2004 10:21 AM

To: FRONK Tom R

Subject: FW: Enterprise IGA Agenda Placement - Tri County Safety Net Enterprise Agreement
Importance: High

Tom — can you submit a revised Agenda Placement Form that answers the following questions

from the Budget Office? Thank you.

From: DARGAN Karyne A
Sent: Tuesday, February 03, 2004 4:05 PM
To: FARRELL Delma D .

2/4/2004
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Subject: FW: Enterprise IGA Agenda Placement - Tri County Safety Net Enterprise Agreement
Importance: High

From: NEBURKA Julie Z

Sent: Tuesday, February 03, 2004 3:24 PM

To: DARGAN Karyne A

Subject: RE: Enterprise IGA Agenda Placement - Tri County Safety Net Enterprise Agreement

You might want to know how much each County is expecting to contribute to this enterprise.
Tom mentions that the HD has included some level of support in its 05 budget for this—how
much? Also, what is the level of “anticipated local private and public contributions” estimated
to be as a percentage of the anticipated operating budget? What kind of obligation will the
contributing counties take on to cover any unanticipated operating shortfalls? (Basically —what
is the potential liability to the County for this enterprise?)

Also, how will the Health Department cover the costs of section 7.2.4 of the IGA? It seems like
an additional responsibility in an organization that is expecting to have a significant budget
shortfall this year.

These questions are not intended to hold this item up—but we should have an understanding of
what the costs might be going forward.

From: DARGAN Karyne A

Sent: Tuesday, February 03, 2004 12:38 PM

To: NEBURKA Julie Z

Subject: FW: Enterprise IGA Agenda Placement - Tri County Safety Net Enterprise Agreement
Importance: High

okby u? looks fine to me

From: BOGSTAD Deborah L

Sent: Monday, February 02, 2004 1:15 PM

To: #AGENDA REVIEW TEAM; TURNER Kathy G

Cc: FRONK Tom R; WEBER Jacquie A

Subject: FW: Enterprise IGA Agenda Placement - Tri County Safety Net Enterprise Agreement
Importance: High

| spoke to Tom Fronk regarding the attached APR docs submitted in hard copy
and electronic format this morning and explained that since the 2/19 deadline
was last week he would have to email you with his request for an exemption to
allow this item to go forward. | also explained the packet must include a contract
approval form and County Attorney (Jacquie Weber) review and sign off on the
agreement, which apparently is just in a draft format while the other two counties
review and negotiate same. Thanks. :

Deb Bogstad, Board Clerk
2/4/2004
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2/4/2004
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Multnomah County Commissioners

501 SE Hawthorne Boulevard, Suite 600
Portland, Oregon 97214-3587

(503) 988-3277 phone

(503) 988-3013 fax

deborah.l.bogstad @co.multnomah.or.us
http://www.co.multnomah.or.us/cc/ index.shtml

From: LENNON Karolin M
Sent: Monday, February 02, 2004 11:04 AM
To: BOGSTAD Deborah L
Subject: Enterprise IGA Agenda Placement

Hi, Deb, here you go and thanks for the candy! © Let me know if you need
anything else.

Karolin M. Lennon

Karolin M. Lennon, Assistant to the Director
Multnomah County Oregon Health Department
1120 SW 5th Avenue, Suite 1400

Portland, Oregon 97204
karolin.m.lennon@co.multnomah.or.us
http://www.mchealth.org

(503) 988-3674 x 22750

(503) 988-4117 FAX



TRI-COUNTY HEALTH CARE ENTERPRISE IGA Summary

Parties to the Agreement: Clackamas, Multnomah, and Washington counties.
Type: Intergovernmental entity pursuant to ORS 190.010(5). '
Effective: Date of approval by the third County Board.

Term: Five years from the effective date.

Purpose Statement: “...to align public and private efforts to assure health care access for low
income and uninsured residents into a cohesive regional approach, to assure the highest return on
public investments, to achieve long term sustainability, and to facilitate the provision of
appropriate, high quality health care.”

Limitations: The IGA directs the Enterprise to respect the independent nature of participating
public and private entities and not limit their ability to act in their own best business interests.
Further, activities will not include the direct provision of health care services.

Governance:

« Governed by a Board of Directors consisting of 15 members - area health and hospital
systems (3), safety net providers (3), County public health (3), director of the State Primary
Care Association (1), State (1), consumer (1), and County Commissioners (3);

e Other than Commissioners, IGA to include nominations to the Enterprise Board;
o Future nominations (other than Commissioners) made by Enterprise Board;

¢ Bylaws to be established, to minimally include procedures, nominations, removal of Board
members, terms of office;

o Enterprise Board to fulfill full range of board functions.

Each County Agrees to:
e Provide some level of direct financial or in-kind support
o Participate fully in Enterprise health care planning efforts

« Incorporate resulting strategies, needs information and/or outcome information in planning
for and delivering health care services.

e Pass through any grant or fee revenues generated on behalf of the Enterprise.
Additionally, Multnomah agrees to: prepare for execution an administrative services contract on
behalf of the Enterprise for administrative and management services (e.g., employment and

benefits administration, procurement, contract administration, accounts payable and receivable,
general ledger, financial reporting, budgeting)

Dissolution: May be dissolved by mutual agreement of all three Counties.

Notice of Withdrawal: A County may withdraw 180-day advance notice. Withdrawal by one
member will not cause dissolution. Withdrawal by two members will cause dissolution.
Miscellaneous Sections:

o Debts, liabilities, and obligations belong to the Enterprise, unless dissolved, at which time
they revert to the Counties;

o The Enterprise is separately insured, including worker's compensation and general liability
insurance ($1 m coverage);

o Standard indemnification protection for the three counties;
o The Enterprise may seek funding through contract, grant, donation or other sources.



MULTNOMAH COUNTY CONTRACT APPROVAL FORM
Contract #: 0410508

Pre-approved Contract Boilerplate (with County Attorney signature) [JAttached [INot Attached ~ Amendment #:

CLASS | CLASS I CLASSIIIA

Contracts $75,000 and less per 12 month Contracts over $75,000 per 12 month X! Government Contracts (190
period period Agreement)
[ Professional Services Contracts [ Professional Services Contracts ‘ X Expenditure [] Non-Expenditure
] PCRB Contracts [ PCRB Contracts "]} Revenue

[] Maintenance Agreements [] Maintenance Agreements CLASS IIIB

O Licensing Agreements O Licensing Agreements ] Government Contracts (Non-

[ Public Warks Construction Contracts [ Public Works Construction Contracts 190 Agreement)
[ Architectural & Engineering Contracts O ‘Architectural & Engineering Contracts [ Expenditure [] Non-Expenditure
[] Revenue Contracts [0 Revenue Confracts [1 Revenue
(] Grant Contracts ‘ (] Grant Contracts
[ Non-Expenditure Contracts [ Non-Expenditure Contracts [ Interdepartmental Contracts
Department: Health Department Division: Director's Office Date: 02/05/04
Originator: Tom Fronk Phone: 988-3674 Bldg/Rm: _ 106/1400
Contact: Tom Fronk Phone: 988-3674 Bldg/Rm: _ 106/1400

Description of Contract:

RENEWAL: [J PREVIOUS CONTRACT #(S):

RFP/BID: RFP/BID DATE:
EXEMPTION #: ORS/AR #:
EFFECTIVE DATE: EXPIRATION DATE:
CONTRACTOR I1S: [JMBE [JWBE []ESB [] QRF State Cert# or [ Self Cert [] Non-Profit X N/A (Check all boxes that apply)
Contractor | Washington County Health and Human Services
Office of the Director
Address 155 N First, MS5 Remittance address
City/State Hillsboro, OR ‘ (/f different)
ZIP Code 97124 Payment Schedule / Terms
Phone O Lump Sum $ [0 Due on Receipt
Employer ID# or SS# [ Monthly  $ O Net30
Contract Effective Date Exec Term Date Five Years 3 other $ O Other
Amendment Effect Date New Term Date O Requirements Funding Info:
Original Contract Amount  $ Original Requirements Amount $
Total Amt of Previous Amendments $ Total Amt of Previous Amendments $
Amount of Amendment $ Requirements Amount Amendment $
Total Amount of Agreement $ $TBD Total Amount of Requirements $0
REQUIRED SIGNATURES: * o -
Department Manager A (\% /7'&/{// DATE
Purchasing Manager [ \ N /// DATE

County Attorney % A_&/ /V DATE 9'/ OS/ oY

- A L A T 4
County Chair&%@/m/; h/’/t }‘jL"" DATE 212 06

Sheriff DATE
N |

Contract Administration DATE

COMMENTS: Effective on execution by third county; five year term, amounts to be paid to be determined by separate board action




MULTNOMAH COUNTY CONTRACT APPROVAL FORM

Contract#: 04100508
Pre-approved Contract Boilerplate (with County Attorney signature) [JAttached [INot Attached ~ Amendment #:
CLASS | CLASS 1l CLASS I A

Contracts $75,000 and less per 12 month
period

Contracts over $75,000 per 12 month
period

X Government Contracts (190
Agreement)

[ Professional Services Contracts

[C] PCRB Contracts
[] Maintenance Agreements
O Licensing Agreements
[ Public Works Construction Contracts

[ Architectural & Engineering Contracts

] Revenue Contracts
[ Grant Contracts
[ Non-Expenditure Contracts

[ Professional Services Contracts
[] PCRB Contracts

X Expenditure [] Non-Expenditure
[[] Revenue

[] Maintenance Agreements
[ Licensing Agreements
[ Public Works Construction Contracts

CLASS I B
[C] Government Contracts (Non-
190 Agreement)

[ Architectural & Engineering Contracts

] Revenue Contracts

[ Expenditure [] Non-Expenditure
] Revenue

(] Grant Contracts
[ Non-Expenditure Contracts

[1 Interdepartmental Contracts

Department. Health Department Division:  Director's Office Date: 02/05/04
Originator: Tom Fronk Phone: _988-3674 Bldg/Rm: _106/1400
Contact: Tom Fronk Phone: 988-3674 Bldg/Rm: _106/1400
Description of Contract:

RENEWAL: [ PREVIOUS CONTRACT #(S):

RFP/BID: - RFP/BID DATE:

EXEMPTION #: ORS/AR #:

EFFECTIVE DATE:

EXPIRATION DATE:
CONTRACTOR IS: (JMBE [JWBE []ESB [JQRF State Cert#

or [ Self Cert ] Non-Profit [X] N/A

(Check all boxes that apply)

Remittance address

(If different)

Payment Schedule / Terms

Contractor | Clackamas County Department of Human
_ Services, Public Health Division, Office of the Director
Address 710 Center Street
City/State Oregon City, OR
ZIP Code 97045
Phone

] Lump Sum $

[0 Due on Receipt

Employer ID# or SS#

[0 Monthly $

[0 Net30

Contract Effective Date Exec Term Date

Five Years [ Other $

[0 Other

Amendment Effect Date

New Term Date

Original Contract Amount  $

Original Requirements Amount

Total Amt of Previous Amendments $

Amount of Amendment $

Total Amount of Agreement $

Total Amount of Requirements

Total Amt of Previous Amendments
Requirements Amount Amendment

[0 Requirements Funding Info:

L o ]

REQUIRED SIGNATURES:
Department Manager

DATE

Purchasing Manager

og/m g/a/

DATE

County Attorne

DATE

2fos/o¥

County Chair

DATE 2 {20

Sheriff

DATE

Contract Administration

DATE

COMMENTS: Effective on execution by third county; five year term, amounts to be paid to be determined by separate board action




Memorandum
To:  The Boards of County Commissioners of Clackamas, Multnomah and
~ Washington Counties
From: Dave Anderson, Assistant Clackamas County Counsel
JTacquie Weber, Assistant Multnomah County Attorney
Paul Hathaway, Assistant Washington County Counsel

Date: 2/5/2004

Re:  Intergovernmental Cooperation Agreement, Tri-County Health Enterprise

This document is to notify you that counsel for Clackamas, Multnomah and Washington
Counties, the three counties working to establish the Tri-County Health Enterprise, have
all had an opportunity to review and participate in the development of the
intergovernmental agreement establishing the Enterprise. All three have approved the
intergovernmental agreement as to form on behalf of their respective counties.

This memorandum may be executed in counterparts, all of which when taken together
shall constitute one memorandum.

Date

9/05‘!0“(
Date

Paul Hathaway ' Date
Assistant Washington County Counsel



Message Page 1 of 1

-

BOGSTAD Deborah L

From: FRONK TomR

Sent:  Tuesday, February 10, 2004 4:18 PM

To: FARRELL Delma D; BOGSTAD Deborah L
Subject: Safety Net Enterprise IGA Appendix 1

Not sure which of you should get this - Appendix 1 to accompany the Safety Net Enterprise this Thursday. This
appendix names the recommended slate of Enterprise board members, with the exception of:

e The final hospital / health system person - still under discussion with OHSU. We don't name OHSU on
Appendix 1, as the spot is not dedicated to them.

e The representative from our board, or from the Washington County and Clackamas boards. Each board
will need to name their representative

All three counties will approve the same list as part of the IGA.

Unless | hear from one of you, I'll assume that you'll distribute this as necessary.

Thanks
Tom

ext 24274
cell 503-793-2337

2/11/2004



INTERGOVERNMENTAL COOPERATION AGREEMENT
TRI-COUNTY HEALTH CARE ENTERPRISE

Appendvix 1
Nominations to the Enterprise Board of Directors

Representatives from health and hospital systems providing services to residents within the
Tri-County Area

1. Jacquelyn Gaines, Administrator, Providence Milwaukie Hospital

2. Richard Stenson, President & CEQO, Tuality Healthcare
3. To be named, a third health and hospital system representative

Three representatives from amongst safety net health care providers whose primary mission
is to serve low income and uninsured populations in the Tri-County Area

1. Jackie Mercer, Executive Director, Native American Rehabilitation Association
2. Gil Munoz, Executive Director, Virginia Garcia Memorial Health Center
3. Alan Melnick, Public Health Officer, Clackamas County
Representative from each of the three county health departments
1. Lillian Shirley, Multnomah County Health Department Director
2. Marina Stansell, Director of Clackamas County Public Health Division
3. Susan Irwin, Director, Department of Health and Human Services for Washington
County

Executive director of the Oregon Primary Care Association

1. Craig Hostetler, Oregon Primary Care Executive Director

Position from a State agency charged with assuring access for underserved Oregonians

1. Bruce Goldberg, Oregon Health Policy and Research Administrator

One representative consumer of safety net health care services

1. Bill Hancock, Consumer Representative



A

R-3: Approval of an intergovernmental agreement (IGA) with Washington and Clackamas
Counties creating an ORS 190 organization, the Tri-County Safety Net Enterprise

February 16, 2004

Presenter: Lillian Shirley, Director, Department of Health, with Susan Irwin, Director, Department of
Health and Human Services for Washington County, and Dr. Alan Melnick, Public Health Officer,
Clackamas County

Desired Outcome: Board approval of the IGA, approval of the proposed Enterprise Board, and naming
of the representative from the Multnomah County Board to the Enterprise Board

Background

¢ Robert Wood Johnson and the Tri-County Communities in Charge grant;

e A focus on developing community solutions to improving access for low-income and uninsured;
e The Blue Ribbon Panel is formed, charged with forming strategy recommendations;

e The Panel forwards a final recommendation to the three County Boards in mid-2002:

“.. Clackamas, Multnomah, and Washington Counties enter into an
intergovernmental agreement to establish a framework for a comprehensive
approach for improving access to health care for low-income, uninsured people in
the tri-county area.

Recognizing the necessity of working with diverse stakeholders in ways that ensure
their genuine participation, this framework should include opportunities for partners
to define their participation and specific commitments to achieving the vision and
goals adopted by the Blue Ribbon Panel.”;

Recommends creation of a public entity, independent of the three Counties, focused on
improving access to care. This is the Enterprise;

This IGA creates the Enterprise, and is jointly submitted to the three county boards.

The Purpose of the Tri-County Safety Net Enterprise:

The Enterprise will align public and private access efforts for low income and uninsured residents
into a cohesive regional approach. The purpose is to get the most out of what we spend as a
community, to improve the financial health of the safety net, and to improve the quality and
availability of health care.

Proposed Enterprise Activities

¢ Establish the Safety Net Enterprise as a regional intergovernmental entity;

e Improve the use of health information as a means to improve the quality of care, better health
outcomes data, and integration of care across providers (examples — bringing modern information
systems to local safety net providers, creating data pathways between providers, creating
capacity to analyze and interpret client and clinical data)



Tri-County Healthcare Safety Net Enterprise Project Summary

Improve the financial sustainability of the regional safety net system (examples — bring
additional safety net providers into the community, break down barriers preventing community
providers from gaining FQHC status)

Expand the region’s capacity to deliver care to the uninsured through the safety net system
(examples — provide techunical assistance to community providers to improve business and
clinical systems, create relationships between primary care and specialty care providers to
improve access to necessary specialty services),

Provide tools and expertise to community providers to improve the quality of services provided
through the safety net system (examples — develop a community wide quality program for smaller
safety net providers)

The Enterprise will influence through information, partnership, and by producing valuable outcomes;
will coordinate among independent public and private stakeholders; and will provide a place for cross
organizational dialogue.

The Intergovernmental Agreement

L ]

L 4

Three members ~ Clackamas, Washington, and Multnomah Counties;
Five year agreement, ;
Creates the Safety Net Enterprise Board

One commissioner from each County, three hospital/health system positions, three safety net
providers, three local public health directors, the Director of the Oregon Primary Care
Association, a representative from the State, and one consumer member;

interprise housed independently of any one of three Counties, employs staff, executes
agreements;

The Enterprise regionalizes current County by County efforts to assure access:

Assurance

Care Public Core Public Core Public Core Public Core Publie Care Public
Health Health Health Health Health Health

Funding

Funding is to include local private, federal and foundation resources. In October, the project recetved
a Healthy Communities Access Program grant. Multnomah County served as applicant agency. This
grant is anticipated to provide $1.7 million over the next three years.

Implications for the Health Department and Council

L ]

Planning will happen across the entire community;

Better need and service data:




Tri-County Healthcare Safety Net Enterprise Project Summary

¢ Improved long term financing of care;

e Could lead to increased number of community health centers — better access but increased
competition;

e Could lead to changes in roles — some providers doing different things;

e Could complicate the relationship with the County board — need to keep roles clear;

Next Steps

e Approval by the three Counties, including Multnomah February 12;
¢ Continue building the organization;

e Seat the Enterprise board.



INTERGOVERNMENTAL COOPERATION AGREEMENT
TRI-COUNTY HEALTH CARE ENTERPRISE

- THIS AGREEMENT between Clackamas, Multnomah, and Washington counties
(herein “Members”) is made pursuant to ORS 190.003 to ORS 190.110, the laws and
constitution of the State of Oregon, and the .laws and charters of the Members. This
Agreement is effective upon the date of approval by the Board of County Commissioners of
the third county to approve this Agreement.

Section 1. General Purpose of Agreement. Members agree to join in achieving a
common vision — low income and uninsured people living in the Tri-County area will have
access to appropriate health care when they need it.

1.1 To realize that vision, Members agree to move to a regional system of arranging
care for this population. The regional system will include the following four characteristics:

1.1.1 Adequate clinical capacity to meet the needs of the Tri-County region’s
low income and uninsured population.

1.1.2 Adequate, sustainable financial resources.
1.1.3 Health care consistent with community standards for quality.

1.1.4 Deployment and management of resources to support useful
demographic, utilization, and need data.

1.2 This Agreement defines the roles and responsibilities of Members in the
creation and operation of the Tri-County Health Care Safety Net Enterprise.

Section 2. Association. The association structured by this Agreement is created as
an intergovernmental entity pursuant to ORS 190.010(5) and shall be referred to as the Tri-
County Health Care Enterprise (herein “Enterprise”). The Members agree to carry out the
specific purposes set forth in this Agreement.

Section 3. Purpose of the Enterprise. The purpose of the Enterprise is to align
public and private efforts to assure health care access for low income and uninsured residents
into a cohesive regional approach, to assure the highest return on public investments, to
achieve long term sustainability, and to facilitate the provision of appropriate, high quality
health care.

Section 4. Governance.

4.1 Board of Directors. The Enterprise shall be governed by a Board of Directors
consisting of 15 members. '

4.1.1 An initial slate of twelve nominees for positions on the Enterprise Board
will be presented as Appendix 1 to this Agreement.



4.1.2

4.13

4.1.5

4.1.6

4.1.7

If any of the twelve initial nominees for positions on the Enterprise
Board are not acceptable to any one of the Member’s Board of County
Commissioners, staff from the three counties will be directed to seek and
submit alternatives to the three Member’s Boards of County
Commissioners for approval.

Nominations to the Enterprise board of directors will include:

(a) Three representatives from health and hospital systems providing
services to residents within the Tri-County Area.

(b) Three representatives from amongst safety net health care
providers whose primary mission is to serve low income and uninsured
populations in the Tri-County Area.

©) One representative from each of the three county health
departments.

(d) The executive director of the Oregon Primary Care Association.

(e) One position from a State agency charged with assuring access
for underserved Oregonians.

® One representative consumer of safety net health care services.

Each Member Board of County Commissioners will select one County
Commissioner to fill a seat on the Enterprise Board within 30 days of
approval of this Agreement. This person will serve until they no longer

hold the position of County Commissioner with their appointing County, ‘

or until removed by a majority vote of the County Commission.

All appointments to positions on the Enterprise Board, other than the
County Commissioners selected under the preceding paragraph, require
a vote of approval by each of the three Member’s Board of County
Commissioners.

All Enterprise Board members, other than the County Commissioners
selected under paragraph 4.1.4 above, shall serve for the length of this
Agreement, unless sooner removed by a vote of all three Member’s
Boards of County Commissioners, or unless otherwise specified in the
By Laws. If this agreement is renewed, Enterprise Board members
serving at the time of renewal shall remain in office in accordance with
this paragraph or as specified in the By Laws pursuant to paragraph
4.1.7(c).

Bylaws and Committee. The Enterprise Board shall adopt bylaws to
govern its procedures and may establish committees as necessary to
enable it to better complete its work.




(a) Bylaws shall describe the process for nominating candidates for
Enterprise Board positions.

(b)  Bylaws shall describe the process for recommending removal of
a member of the Enterprise Board to the Member’s Boards of County
Commissioners.

©) Bylaws shall establish terms of office for members of the
Enterprise Board, if such term of office is less than the term of the
agreement.

4.1.8 Strategic Plan. The Enterprise Board shall oversee the development of a
strategic plan with accompanying timelines to ensure that the Enterprise
can successfully impact the four goal areas.

4.1.9 The Enterprise Board shall oversee the development of an annual work
plan, staffing plan and accompanying objectives and budget to ensure
that the Health Care Safety Net Enterprise can successfully carry out its
strategic plan.

Section 5. Definitions Applicable to this Agreement.

5.1 “Tri-County” or “Tri-County Area” means area that falls within the legal
boundaries of Clackamas, Multnomah, and Washington Counties.

5.2 “Low Income and Uninsured” means people whose household income is not
more than 250% of the prevailing Federal Poverty Guidelines, and who do not have the
coverage, benefits, or resources needed to access appropriate health services.

5.3 “Health Care Safety Net” means those public and private health care providers,
community partners, hospitals and health systems serving the low income and uninsured in the
Tri-County Area.

5.4 “Community Partners” means people and organizations, which are not hospitals
or health systems, which receive, support, provide, or advocate for health care for low income
and uninsured people living in the Tri-County Area. Community partners include, but are not
limited to private, non-profit, and voluntary providers, consumers, advocacy organizations,
related state agencies, unions, faith and business communities, cities, managed care
organizations which do not provide direct care, and insurance companies.

5.5 “Hospital or Health System” means organizations which provide inpatient,
outpatient, ambulatory, and emergency medical care through a hospital located in the Tri-
County Area.

5.6 “Align” as used in Section 3 (“Purpose of the Enterprise”) means producing a
coordinated focus for strategic goals and objectives developed and pursued by entities making
up the Tri-County Health Care Safety Net. The Enterprise will recognize the autonomy of
participating organizations. Nothing in this agreement is intended to limit participating




¥

agencies from taking actions they deem to be in their best business interests. Activities of the
Enterprise will include planning, information sharing, communication, measurement, quality
improvement, and support. Activities will not include the direct provision of health care

services.

Section 6.

Powers. The Enterprise is vested with those powers, rights and duties

vested by law in each Member county that are necessary to accomplish the purposes outlined in
this Agreement, subject to the limitations of ORS 190.080.

Section 7.

County Agreements.

7.1 Clackamas agrees to:

7.1.1

7.1.2

7.1.4

Provide some level each calendar year of direct financial or in-kind
support to the Enterprise, subject to the County’s local budgeting and
appropriation process.

Participate fully in regional or local health care planning efforts carried
out or sponsored by the Enterprise.

Incorporate the results of Enterprise developed or sponsored community
health strategies, needs information and/or outcome information in
planning for and delivering health care services.

Pass through any grant or fee revenues generated on behalf of or from
the activities of the Enterprise to the Enterprise.

7.2 Multnomah agrees to:

7.2.1

7.2.2

723

72.4

Provide some level each calendar year of direct financial or in-kind
support to the Enterprise, subject to the County’s local budgeting and
appropriation process.

Participate fully in regional or local health care planning efforts carried
out or sponsored by the Enterprise.

Incorporate the results of Enterprise developed or sponsored community
health strategies, needs information and/or outcome information in
planning for and delivering health care services.

By June 30, 2004, negotiate and prepare a contract or contracts on behalf
of the Enterprise with a public or private entity or entities to provide
appropriate administrative and management services, including but not
limited to employment and benefits administration; business services,
including procurement, contract administration, accounts payable and
receivable, general ledger, financial reporting, budgeting, and
investment services; and independent legal counsel and auditing



services. Administrative and management services included under a
contract prepared under this section will have these characteristics:

(a) Comply with all relevant sections of ORS governing local
government activities.

(b) Allow for reimbursement of reasonable direct and overhead costs
while incorporating proper fiduciary management of public resources.

(¢) - Assure that employees will be employed by the Enterprise.

(d) If office space is arranged under a contract prepared under this
section, the space will be separate from any facility owned or used by a
Member.

7.2.5 Pass through any grant or fee revenues generated on behalf of or from
the activities of the Enterprise to the Enterprise.

7.3 Washington agrees to:

7.3.1 Provide some level each calendar year of direct financial or in-kind
support to the Enterprise, subject to the County’s local budgeting and
appropriation process.

7.3.2 Participate fully in regional or local health care planning efforts carried
out or sponsored by the Enterprise.

7.3.3 Incorporate the results of Enterprise developed or sponsored community
health strategies, needs information and/or outcome information in
planning for and delivering health care services.

7.3.4 Pass through any grant or fee revenues generated on behalf of or from
the activities of the Enterprise to the Enterprise.

Section 8. Term, Dissolution, and Withdrawal.

8.1 Term. The term of this Agreement shall be five years from the effective date.

8.2 Dissolution. The Enterprise may be dissolved by mutual agreement of all of the
Members. Upon dissolution, assets of the Enterprise shall be distributed equally among the
Members of the Enterprise. Debts and liabilities shall be assumed equally by the Members, in
one-third shares each, severally only, and not jointly, if dissolution occurs before a further
process for distribution is established by the Enterprise and approved by the three Member’s
Boards of County Commissioners. If dissolution occurs after a further process has been
“approved by the three Member’s Boards of County Commissioners, the Enterprise shall follow
that process.



8.3 By-Laws Adoption and Amendment. The By-Laws may be adopted -and
amended by majority vote of the Enterprise Board.

8.4 Early Termination. This Agreement may be terminated by the Members’
mutual agreement.

8.5 Notice of Withdrawal. Any Member may withdraw from this agreement with
180-day advance notice to all other Members. Withdrawal by one member will not cause
dissolution of the Enterprise and no assets of the Enterprise will be distributed to the
withdrawing Member. The withdrawing Member will be responsible to the other Members for
one-third of the net liabilities of the Enterprise on the effective date of withdrawal, but shall not
be responsible for liabilities incurred or accruing after the effective date of withdrawal.
Withdrawal by two members will cause dissolution of the Enterprise.

Section 9. Liabilities.

9.1 The debts, liabilities, and obligations of the Enterprise will not be the debts,
liabilities and obligations of the Members, unless the Enterprise is dissolved.

9.2 The Enterprise shall be a separately insured entity for all purposes, including but
not limited to worker's compensation and general liability insurance. The general liability
insurance shall provide coverage of one million dollars. Each Member of the Enterprise shall
be named as an additional insured on the general liability insurance policy purchased by the
Enterprise, and shall receive 60 days written notice of cancellation or significant changes in
policy terms. '

9.3 The Enterprise shall be responsible for any and all claims for injury or liability
associated with the activities of the Enterprise, its employees, agents and Board of Directors,
and the Enterprise shall defend and indemnify and hold harmless each Member from any and
all claims, actions or suits arising out of the acts of its employees, agents or Board of Directors,
subject to the limitations of liability for public bodies set forth in the Oregon Tort Claims Act,
ORS 30.260 to 30.300.

Section 10. Dispute Resolution. The Members shall use their best good faith
efforts to cooperatively resolve disputes and problems that arise in connection with this
Agreement. When a dispute arises, each Member will attempt to resolve the dispute pursuant
to this section and will continue without delay to carry out all their respective responsibilities
under this Agreement. If the Members are unable to resolve the dispute within 60 days, the
Members shall attempt, with a professional mediator, to reach a mediated resolution of the
conflict. The cost of any such mediation shall be borne equally by the Members who are
parties to the dispute. Such mediation shall commence within 30 days of any Member’s
request thereof. If such mediation is not commenced within such 30 days or is unsuccessful
within 30 days of the commencement of mediation, then any Member may pursue its available
legal and equitable remedies.

Section 11. General Terms.




11.1 Severability. The terms of this Agreement are severable and a
determination by an appropriate body having jurisdiction over the subject matter of this
Agreement that results in the invalidity of any part shall not affect the remainder of the
Agreement.

11.2 Interpretation. The terms and provisions of this Agreement shall be
liberally construed in accordance with the general purposes of this Agreement. Nothing in this
Agreement shall be construed to limit the right of any partles to pursue an independent course
of action for the same purposes.

11.3 No Third-Party Beneficiaries. The three Members are the only parties to
this Agreement and are the only parties entitled to enforce its terms. Nothing in this
Agreement gives, or is intended to give, or shall be construed to give or provide any right or
benefit, whether directly, indirectly or otherwise to other persons (so-called “third parties™).

114 Amendments. The terms of this Agreement shall not be amended
without the written authorization of the County Boards of Commissioners of Clackamas,
Multnomah, and Washington Counties.

11.5 Liability and Indemnification. Notwithstanding that actions by some or
all of the parties to this Agreement may be undertaken on behalf of the others, each Member
agrees to be responsible for the consequences of any wrongful acts of the Member’s employee
as they affect any other Member or a person not a party to this Agreement. Subject to the
limitations of liability for public bodies set forth in the Oregon Tort Claims Act, ORS 30.260
to 30.300, and the Oregon Constitution, each Member agrees to indemnify the other Members
and each of them, and hold each and all harmless from any and all claims, actions or suits
arising out of a wrongful act of the first Member’s employee done in the course and scope of
this Agreement.

11.6 Notice. Each Member shall give the others immediate, written notice of
any action or suit filed or any claim made against that party, which may result in litigation in
any way, related to this Agreement.

11.7 - Insurance. The Enterprise shall purchase and maintain public body
liability insurance as specified in Section 9.2. The initial premium payment for such insurance
shall be shared equally by the Members and paid thereafter by the Enterprise. In addition, each
Member agrees to maintain insurance levels, or self-insurance in accordance with ORS 30.282,
for the duration of this Agreement at levels necessary to protect against public body liability as
specified in ORS 30.270.

11.8 Compliance with Laws. Each Member agrees to comply with all local,
state and federal ordinances, statutes, laws and regulations that are applicable to the services
and activities provided under this Agreement.

11.9 Debt Limitation. This Agreement is expressly subject to the debt
limitation of Oregon Counties set forth in Article XI, Section 10 of the Oregon Constitution,
and is contingent upon funds being appropriated therefore.
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11.10 Integration. This writing is intended both as the final expression of the
agreement between the parties with respect to the included terms and as a complete and
exclusive statement of the terms of this Agreement.

11.11 Access to the Books. Each Member shall have access to the books,
documents, papers, as related to the Enterprise. )

11.12 Additional Funding. The Enterprise may seek additional funding through
contract, grant application, donation or other source as the Enterprise Board sees fit.

11.13 Notice. All written notices under this Agreement shall be sent to the
following address:

CLACKAMAS:

Clackamas County Department of Human Services
Public Health Division

Office of the Director

710 Center Street

Oregon City, OR 97045

MULTNOMAH:

Multnomah County Health Department
Office of the Director

1120 SW 5th, 14th Floor

Portland OR 97204

WASHINGTON:

Washington County Department of Health and Human Services
Office of the Director

155 N First, MS5

Hillsboro, OR 97124

SAFETY NET ENTERPRISE
1120 SW 5th, 14th floor
Portland, OR 97204

Any Member may change their address for notices by notice to all other Members.

11.14 Counterparts. This Agreement may be executed in several counterparts,
all of which when taken together shall constitute one agreement binding all Members,
notwithstanding that all Members are not signatories to the same counterpart. Each copy of the
agreement so executed shall constitute an original.

WHEREAS, all the aforementioned is hereby agreed upon by the parties and executed
by the duly authorized signatures below.



[INSERT SIGNATURE BLOCKS]
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INTERGOVERNMENTAL COOPERATION AGREEMENT
TRI-COUNTY HEALTH CARE ENTERPRISE

Appendix 1
Nominations to the Enterprise Board of Directors

Representatives from health and hospital systems providing services to residents within the
Tri-County Area

1. Jacquelyn Gaines, Administrator, Providence Milwaukie Hospital

2. Richard Stenson, President & CEQO, Tuality Healthcare
3. To be named, a third health and hospital system representative

Three representatives from amongst safety net health care providers whose primary mission
is to serve low income and uninsured populations in the Tri-County Area

1. Jackie Mercer, Executive Director, Native American Rehabilitation Association
2. Gil Munoz, Executive Director, Virginia Garcia Memorial Health Center
3. Alan Melnick, Public Health Officer, Clackamas County
Representative from each of the three county health departments
1. Lillian Shirley, Multnomah County Health Department Director
2. Marina Stansell, Director of Clackamas County Public Health Division
3. Susan Irwin, Director, Department of Health and Human Services for Washington
County

Executive director of the Oregon Primary Care Association

1. Craig Hostetler, Oregon Primary Care Executive Director

Position from a State agency charged with assuring access for underserved Oregonians

1. Bruce Goldberg, Oregon Health Policy and Research Administrator

One representative consumer of safety net health care services

1. Bill Hancock, Consumer Representative

)
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AGENDA PLACEMENT REQUEST

BUD MOD #:

Board Clerk Use Only:

Meeting Date: February 12, 2004
Agenda item #: B-4
Est. Start Time: 10:45 AM
Date Submitted: 02/05/04

Requested Date: February 12, 2004 Time Requested: 1 hour
Department: DBCS Division: Central HR
Contact/s:  Gail Parnell

Phone: 503.988.5015 Ext.: 22595 /O Address: 503/4

Presenters: Gail Parnell

Agenda Title: Briefing on the Multnomah County Classification and Compensation
Program Process

NOTE: If Ordinance, Resolution, Order or Proclamation, provide exact title.
For all other submissions, provide clearly written title.

1. What action are you requesting from the Board? What is the department/agency
recommendation?

Informational only.

2. Please provide sufficient background information for the Board and the public to
understand this issue. _
A PowerPoint presentation will be part of the briefing.

3. Explain the fiscal impact (current year and ongoing).
NOTE: If a Budget Modification or a Contingency Request attach a Budget
Modification Expense & Revenues Worksheet and/or a Budget Modification

Personnel Worksheet.

If a budget modification, explain:
< What revenue is being changed and why?
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What budgets are increased/decreased?

What do the changes accomplish?

Do any personnel actions result from this budget modification? Explain.
Is the revenue one-time-only in nature?

If a grant, what period does the grant cover?

< When the grant expires, what are funding plans?

NOTE: Attach Bud Mod spreadsheet (FORM FROM BUDGET)

*

o
o
A
o
A

*

/7
*

\/
*
7

A

*

If a contingency request, explain:

< Why was the expenditure not included in the annual budget process?

< What efforts have been made to identify funds from other sources within
the Department/Agency to cover this expenditure?

Why are no other department/agency fund sources available?

Describe any new revenue this expenditure will produce, any cost savings
that will result, and any anticipated payback to the contingency account.
< Has this request been made before? When? What was the outcome?

Ol
°o

g

)
’0

If grant application/notice of intent, explain:
* Who is the granting agency?
Specify grant requirements and goals.
Explain grant funding detail — is this a one time only or long term
commitment?
What are the estimated filing timelines?
If a grant, what period does the grant cover?
When the grant expires, what are funding plans?
How will the county indirect and departmental overhead costs be

) L/
0.0 0’

>

o
*

o, O
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covered?
4, Explain any legal and/or policy issues involved.
5. Explain any citizen and/or other government participation that has or will take

place.

Required Signatures:

Department/Agency Director: Date:
Budget Analyst
By: Date:

Dept/Countywide HR
g ol & F anreef

By: Date: 02/05/04
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AGENDA PLACEMENT REQUEST

BUD MOD #:

Board Clerk Use Only:

Meeting Date: |
Agenda Item #:
Est. Start Time:
Date Submitted:

Requested Date:- Februafy 12,2004 Time Requested: No Preference

Department: SSO Division: Central HR — Class/Comp

Contact/s: David Bower, Sr. Analyst; Carol Brown, Class/Comp-Recruitment Unit.Manager A
- Phone: (503)988-5015 Ext.: 24827 I/0 Address: 503/4

Presenters: David Bower, Carol Brown

Agenda Title: Reviews and Approvals of changes to compensation plan required by
Ordinance#: 1022

NOTE: If Ordinance, Resolution, Order or Proclamation, provide exact title. For all other
submissions, provide clearly written title.

1. What action are you requesting from the Board? What is the department/agency
recommendation?

The Classification/Compensation Program is recommending Board Approval for the
following change to the County’s Classification and Compensation Plans:

ACTION COMMENTS

Abolish
(Delimit)

Program - $43,587 The
Development - Classification is
Specialist, Sr. $61,021 duplicated by

(Management) /YR Program
- Supervisor 1.
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2. Please provide sufficient background information for the Board and the public to
understand this issue.

With the passage of Ordinance 1022, board approval is required to take actions that are
necessary to maintain the county’s compensation and classification structures for
management and non-represented classifications. Generally, these changes fall into
four broad categories: Revision of a class Title, Duties, or Minimum Qualification;
Abolishment (Delimiting) of a classification; Establishment of a classification; or,
changing the Pay Scale Group a Classification is assigned to. These changes are
driven by factors in the business environment such as: the services the County is
providing; changing labor costs, changes in laws and rules affecting FLSA and/or Union
representation status; considerations of internal equity; and, others.

The requested abolishment action is necessary to implement the management portion of
a classification/compensation study of the Program Development Specialist job group.
The change removes a duplicate class title, and promotes a clear distinction between
FLSA exempt managers and represented Program Development Specialist, Seniors.

Explain the fiscal impact (current year and ongoing). Abolishing class 9115, has no
effect on the budget. Employees in the classification will be placed into classifications
which are already part of the county classification and compensation system.
Allocations of this kind are done on a least-cost basis.

NOTE: If a Budget Modification or a Contingency Request attach a Budget |
. Modification Expense & Revenues Worksheet and/or a Budget Modification |
Personnei Worksheet. |

If a budget modlflcatlon explain:
< What revenue is being changed and why?

What budgets are increased/decreased?
What do the changes accomplish?
Do any personnel actions result from this budget modification? Explain.
Is the revenue one-time-only in nature?
% If a grant, what period does the grant cover?
* When the grant expires, what are funding plans?
NOTE: Attach Bud Mod spreadsheet (FORM FROM BUDGET)
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If a contingency request, explain:

*» Why was the expenditure not included in the annual budget process?
What efforts have been made to identify funds from other sources within
the Department/Agency to cover this expenditure?

Why are no other department/agency fund sources available?

Describe any new revenue this expenditure will produce, any cost savings
that will result, and any anticipated payback to the contingency account.
% Has this request been made before? When? What was the outcome?
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If grant application/notice of intent, explain:
% Who is the granting agency?
% Specify grant requirements and goals.
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Explain grant funding detail — is this a one time only or long term
commitment? '

What are the estimated filing timelines?

If a grant, what period does the grant cover?

When the grant expires, what are funding plans?

How will the county indirect and departmental overhead costs be
covered?
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4. Explain any legal and/or policy issues involved.

5. Explain any citizen and/or other government participation that has or will take
place. ‘

Required Signatures: ' '
Department/Agency Director: ' ) Date: 2~ -9 4

Budget Analyst

By: Date:

Dept/Countywide HR

By: M W/M/;w'\ Date: »_7-0O
\ , ¢




