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Reason for Call
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Languages Requested

Spanish In House Calls: 10
Interpreter calls: 8 Spanish, 1
Tigrinya, 1 Burmese

Other Questions/Topics

What are the hours for the Portland
Expo Center testing site?

Caller asked for links to Covid-19
flyers in Spanish.

Does having a flu shot help to
prevent Covid-19?

Manager of a medical group asked
which motels are being used for the
voucher system.

Caller had questions about
neighbors helping neighbors.

Question about drive-through testing
at a dealership.

Is there assistance to help pay for my
storage unit?

Is there rent/mortgage assistance for
landlords whose renters aren't able
to pay right now?

Have garbage pickup dates
changed? Can | ship large packages
through the post office?

Caller asked for information about
supplies for home learning.

Question about shared custody/
parenting.

Caller shares custody of a child.
Should they swap households or
not?

Caller is wondering about child
custody information.

Caller asks about volunteer
opportunities.

Caller is praying for the coronavirus
to go away.
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