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Desired Outcomes

• Provide an overview of our Tobacco Retail 

Licensing Program, including:

– Background

– Research and development

– Stakeholder engagement and outreach

– Rules Advisory Committee

– Program by numbers: where we are today

• Questions and/or comments
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2015 Oregon Healthy Teens Data
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2015 Oregon Healthy Teens Data
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• Best practices from 

around the country

– Evidence-based

– Reducing access to 

minors

• Model Policies

– ChangeLab Solutions, 

Public Health Law Center

– Local Jurisdictions: OR, 

CA, NY

Research and Development
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• Informational Briefings

– November 2014 –

February 2015

• Action by Board of Health

– Passed Policy Order 

2015-011

• Action by Board of County 

Commissioners

– Passed Ordinance 1214

Early Stages of Tobacco Retail 

Licensing

Multnomah County: Nafisa Fai of the Oregon Health Equity Alliance tells commissioners of 

tobacco and e-cig marketing to children at Dec. 18, 2014 board briefing

Multnomah County: Dr. Jennifer Vines demonstrates how e-cigarettes work at 

Nov. 13, 2014 board briefing on access to tobacco and e-cigarettes
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Understanding the Tobacco Retail 

Environment
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TRL Outreach & Engagement 

Multnomah County: Amira Spears-Hardy addresses the board at Oct. 20, 2015  

public hearing

Multnomah County: High school student Marlisa Rebaum is a member of a tri-

county group of students working to promote a tobacco-free world.
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Tobacco Retail Licensing Implementation

July 2016 – March 2017



• 17 members 

representing 

diverse interests

– Independent, 

minority-owned 

stores

– Public health 

advocates

– Youth

– Corporate 

grocery

Rules Advisory Committee

Multnomah County: TRL Rules Advisory Committee meeting
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• 85% of respondents 

agreed that these rules 

are likely to reduce 

youth access to 

tobacco and nicotine 

products. 

• 77% of respondents 

agreed that these rules 

are fair to all tobacco 

and nicotine retailers. 

Public Response to Rules
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• License fee and civil 

penalties will fund the 

implementation of this 

evidence-based practice to:

– Increase retailer 

knowledge of and 

compliance with laws 

governing the sale of 

tobacco and nicotine 

products.

– Reduce youth access to 

tobacco in our community.

TRL Program Overview
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• $580 per license

• 875 licenses to be issued (estimated)

• $507,500 in revenue

• 4.10 FTE

• Media Campaign: June 2016 – Sept. 2016

• Outreach/education: June 2016 – Ongoing

• Licensing: Began July 1, 2016

TRL Program Overview
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Multnomah County’s TRL Program by 

Numbers as of 2/28/2017

• Licenses issued: 737

• Number of open Operating Without a 

License (OWOL) pending 

applications: 18

• Number of annual compliance 

inspections completed: 74

• Number of outreach visits completed:

– 199 total

• 175 previous violators outreach visits

• 24 proximity to schools outreach visits
Multnomah County: Inga Suneson conducting a retail assessment 

as a part of the SPArC project 
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Tobacco Retail Licensing: Education & 

Outreach to Retailers
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TRL Enforcement Activities
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• The civil penalties for violating any 

provision related to tobacco retail facilities 

may include:

– 1st violation: $500 fine and mandatory training

– 2nd violation within 60 months: $500 fine and 

30-day license suspension

– 3rd violation within 60 months: $750 fine and 

90-day license suspension

– 4th violation within 60 months: $1000 fine and 

license revocation for 2 years

Penalties Overview
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• Raising the minimum legal 

sales age (T-21) would 

strengthen existing TRL to 

reduce youth access.

• Oregon state law contains 

no preemption language.

• T-21 is consistent with 

Oregon marijuana and 

alcohol sales age laws.

Considerations to Further Reduce 

Youth Access 
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Questions?
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